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PEITYBJIMKA CPEUJA
HAIIMOHAJIHA CJIYKBA 3A 3ATIOIIJbABAIBE
yi. Kpasba Munyrtuna 6p. 8

beorpan

Bpoj: 0094-40492-273/2020
Hatym: 22.06.2020. ronune

Ha ocHoBy umana 32. u 61. 3akona o jaBHuM HaOaBkama ("CiyxOeHu TiacHuUK PemyOmmke
Cpbuje" 0p.124/12, 14/15 n 68/15; y namem tekcry: 3JH), IlpaBmiHuka o oOaBe3HHM
CIIEMCHTHMA KOHKYPCHE JIOKYMEHTAIlMje Yy TMIOCTYNIIMMAa JaBHUX Ha0aBKU ¢ HAYHUHY
noka3uBama ucnymeHoctn ycnoBa ("CmyxOeHu rimacHuk Pemybnuke CpoOuje" Op. 86/15 m
41/19), Omnyke O HOKpeTamy INOCTylka jaBHe HabaBke, Opoj 0094-40492-269/2020 on
22.06.2020. roguae u Pemema o o0pa3oBamy KOMHUCH]e 3a jaBHY HabaBky, Op. 0094-40492-
270/2020 ox 22.06.2020. roaute, npupemMibeHa je

KOHKYPCHA JOKYMEHTAIIMJA

3a jaBHY Ha0aBKY ycJIyre Mepema cTelneHa 3aJ10B0/bCTBa KopucHuka ycayra HC3, y

OTBOPEHOM MOCTYIIKY jaBHe HabaBke 0p. 44/20

KoHKkypcHA JOKYMEHTALM]A CAPKHU:

Peonu opoj Onuc Cmpana
1 OmnuTy nojay o jaBHOj HabaBIM U O IPEIMETY jaBHE HaOaBKe 3-4
2 YnyrcTBo nonyhaunma kako 1a cauuHe MOHYyy 5—11
3 VYenosu u3 wi. 75. u 76. 3JH y nocrynky jaBHe HaOaBke Opoj 12 -17
44/20 1 ymyTCTBO KaKo ce JIOKa3yje HCIYEHOCT THX YCIIOBa
4 Pedepenra nucra — nocnosHu Kananuret (O0pasaiy 1) 18-19
5 Crenudukanuja npeaMera jaBHe HaOaBke (OOpazam 2), ca 20-34
[Tpunorom (YnuTHUK Koju he ce KOPHUCTUTH 3a aHKETHpame
WCIIUTAHNUKA)
6 O6pa3air moHyje u cTpyktype 1ene (Obpaszair 3) 35-39
7 Oo0pa3ari u3jaBe 0 He3aBHUCHO] ToHy U (OOpa3air 4) 40
O6paszai uzjaBe nonyhada/moan3sohaua o momToBamy obaBe3a 41
u3 wiana 75. cras 2 3JH (O6pa3zar 5a)
9 O6pa3ar u3jaBe nonyhada/monusBohaya ga Hema 3a0paHy 42
o0aBJsbama JAETATHOCTH KOja je Ha CHa3u Y BpeMe MOAHOIICHa
nonye (O6paszarr 50)
10 O0pa3ar TpomkoBa nmpunpeme nonysae (O6pasar 6) 43
11 Mogen yroBopa 44 — 49
12 Menununo nemo (Ilpusor 1, 2 u 3) 50 - 52
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1.oHmTH NOJAIIN O JABHOJ HABABII M O NTPEIMETY JABHE HABABKE

1.1. TOJALIK O HAPYUHOLlY

Hapyuunan: Hanmonanna ciyx0a 3a 3amoliubaBarbe, OpraHu3andja 3a 00aBe3HO COIMjaTHO
ocurypame, yi. CBero3zapa Mapkosuha 6p. 37, 34000 KparyjeBar, WWW.NSZ.QOV.I'S, MATUIHH
Opoj: 17539957, I11B: 103277483

1.2. BPCTA NOCTYIIKA
[IpenMerHa jaBHA HabaBKa Ce CIPOBOJU y OTBOPEHOM TOCTYIIKY jaBHE Ha0aBKe, y CKIAIy ca
3JH u moa3akoHCKUM aKTUMa KojuMa ce ypehyjy jaBHe HaOaBKe.

1.3. NPEIMET JABHE HABABKE
Ha6aBka ycnyra.

1.4. Wb CIPOBOBEBA ITIOCTYIIKA
[Toctynak jaBHe HabaBKe ce CIIPOBOM pajy 3aKJbyueHa yroBopa O jaBHOj HabaBIIH.

1.5. KOHTAKT (JIMIE WJIHU CJAYXKBA) U PATHO BPEME HAPYUUOILIA

Ocoba 3a koHTakT je bojana PamkoBuh — Bopuh, Onesbeme 3a jaBHe HabaBKe, e-Mawi:
Bojana.RaskovicDjoric@nsz.gov.rs.

Pagno Bpeme Hapyudnona je paaHuM JanuMa (01 moHeaesbka no merka, ox 07:30 — 15:30
yacoBa). [Ipujem akata (JIMYHOM MpPEAajOM U PEIOBHOM, OP30M HIIH €JIEKTPOHCKOM ITOIITOM)
BPIIH CE€ Y HA3HAYCHO PaTHO BpeMe.

1.6. OIMC NPEAMETA HABABKE

HaGaBka ycinyre Mepema cTeneHa 3a/10BoJbCTBa KoprcHuka ycinyra HC3.

Ha3zuB u o3naka u3 Omnmrer peuHuka HabaBke: 79342311 - HcnurtuBame 3a70BOJHCTBA
KOPHCHHKA.

V¥ Creuudukanuju npeaMera jaHe HabaBKe JaT je JIeTabHUJU OIUC 3aXTEBAHUX yCIyra.

1.7. OIIUC ITAPTUJA
JaBna HabaBKka HHje OONMKOBaHa MO MapTUjama, Beh kao jenHa neanHa.

1.8. YBUA U NPEY3UMAIKBE KOHKYPCHE JOKYMEHTALIUJE

KonkypcHa poxkymeHtranmja moxke OutH mpeysera ca Iloprasa jaBHux Ha0aBKH
(http://portal.ujn.gov.rs/) u ca UHTEpHET CTpPaHHUIle HApY4YHoUa (WWW.nsz.gov.rs/ Javne
nabavke / Javne nabavke 2020.) iuHk:

http://www.nsz.gov.rs/live/dokumenti/javne nabavke 2020..cid63937

YkoJHMKo0 3anHTepecoBaHu nMonyhau moaHece nucaHu 3axTeB 32 JI0CTaB/balbe KOHKYPCHE
JAOKYMeHTaluje (eIeKTPOHCKH, MOITOM Wiu TenedakcoM), Hapyuunan he y poxy ox aBa
JlaHa O] JaHa TMpHjeMa 3aXTeBa UCTY JIOCTABUTH TOIITOM, Tele(akcoM WU EIeKTPOHCKOM
IIOIIITOM.
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1.9. TNOJHOUIEIE MOHYJE

[To3uB 3a mogHOIIEHE MOHY1a 00jaBJbeH je Ha [lopTany jaBHUX HAOABKM M UHTEPHET CTPAHUITH
Harmonanue ciy>x0e 3a 3anonubaBame gana 22.06.2020. rogune.

Pok 3a momnomewme monyna je HajkacHuje a0 23.07.2020. rogune go 09:00 yacomBa y
nucapHuny Harponanue ciyx0e 3a 3amoIbaBambe.

[Tonyhau Tpeba nma mocraBu moHyamy y mucaHoMm oOnmky. IloHyma ce cacraBiba Tako IITO
nonyhau ymmcyje TpakeHe TMomaTKe y oOpacie KOju Cy CacTaBHH JI€0 KOHKYpCHE
JIOKyMEHTAIH]e.

[TokesbHO je ma CBU JIOKYMEHTH TOJHETH y TOHYAW Oyqy TOBE3aHH TPAKOM Yy IEIHHY U
3areyaheHn, Tako Ja Ce He MOTy HaKHaJIHO yOanuBaTH, OJCTPAmHBATH WU 3aMCHUBATH
M0jeIMHAYHH JIMCTOBH, OJTHOCHO MPHUJIO3H, a JIa C€ BUAHO HE OIITETE JINCTOBU HIIU TeYar.
[Tonyhau momHOCH TOHYAY HENOCPEIHO HA MHUCAPHUILy WM IIyTeM TIOIITe, Ha aJapecy
Hapyunona — Hanmonanna cimyx0a 3a 3amonubaBame, yin. Kpamsa Mwunytuna 6p. 8, 11000
beorpan, y 3aTBopeHO] KOBEpPTH, TaKO Ja C€ IMpH OTBapamky MOXKE IMPOBEPUTH Ja U je
3arBopeHa oHako kako je mpemara. HA IMOHYJIU TPEBA HABECTU HA3UB, BPOJ
JABHE HABABKE (ca nasnakom: "TIOHYIA 3A JABHY HABABKY BP. 44/20 —
HABABKA YCIYIE MEPEWBA CTEIEHA 3AJJOBO/BCTBA KOPUCHHUKA
YCJIYT'A HC3, HE OTBAPATU"), HABUB U AJIPECA HAPYUYUOILA (KPAJBA
MUJIYTHUHA 8, 11000 BEOI'PAI), KAO U HABUB U AJIPECA IIOHYBAYA.

[Tonyne koje Oyny MpUMIbCHE HAKOH JaTyma M BpeMeHa ojpeheHor 3a momHomieme MoHyaa
cmarpahe ce HeOmaroBpemeHuM. HeGnaroBpemene nonyzie ce Hehe oTBapaTtu U MO OKOHYAHY
MOCTyIKa OTBapama Ouhe BpaheHe monyhauy y3 moBpaTHHUIly, ca HA3HAKOM Jia CY TOIHETE
HEeOJIarOBPEMEHO.

1.10. OTBAPABE IOHYJA

OtBapame monyna obOaBmhe Komucumja 23.07.2020. roamue, moueB oa 09:15 wuacoma y
npocropujama Hapyunona Ha anpecu, yn. Kpassa Muntyruna 6p. 8, 11000 beorpaz.

[TpucyTHU mpencTaBHULM MMOHYhava, YKOIUKO HUCY JUPEKTOPH WM BehMHCKU BIACHUIM, TIpe
MOoYeTKa JaBHOT OTBapama MOHYJa I0CTaBJbajy KOMUCHJU Hapyduola myHoMmohja 3a yuemihe y
MOCTYIKY OTBapama MOHYA.

Komucuja he, HenmocpenHo mpe oTHouumama paja, U3BPIIUTH YBUJ Y HJAEHTU(UKALMOHE
JOKYMEHTE CBUX MPUCYTHHUX IpeJICTaBHUKA MOHYhaya, U OCTaNUX MPUCYTHHUX JUIA, Y LHUIbY
yTBphHBama HICHTUTETA UCTHX.
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2. YHYTCTBO HIOHYBAYNUMA KAKO JIA CAYUHE NIOHY Y

2.1. JE3UK Y NOCTYIKY JABHE HABABKE

[Tonyna u ocrama JOKyMEHTaIlMja Koja c€ OJHOCH Ha IMOHYAy Mopa OWTH cacTaBJbeHa Ha
CPIICKOM jE3HKY.

VYKOIMKO je HeKH OJ JOKyMEHaTa Ha CTPaHOM je3uKy, HOTpeOHO je na moHyhad mopea Tor
JTOKYMEHTa, JOCTaBH M MPEBOJ HA CPIICKHU j€3HK, OBEPEH OJI CTPaHE CYACKOT TyMaya, YKOIHKO
y KOHKYPCHOj JOKYMEHTAIIMjH HUje Ipyraynje Ha3HaueHo.

3BannyHM jesunm ouBmmx CDOPJ permyOika (OCHM CPIICKOT) ¢€ cMaTpajy CTPaHUM je3HUIMMa.

2.2. MNOCEBHMU 3AXTEBHU Y IIOT'JIEQY CAUUIABAIBA ITOHY JIE

[Tonyhau mopa n1a qocTaBy MOHYAY y MUCAHOM OOJIUKY.

ITonyna ce cacraBjhba Tako MITO TMOHYyhad ymucyje TpakeHe IMOAaTKe y oOpacie Koju cy
CacTaBHM JIEO KOHKYPCHE JOKYMEHTAllMje U y3 TO JOCTaBJba JI0Ka3e O UCIYHEHOCTU YCJIOBa
nepunucannx 3JH m KOHKYpCHOM JokyMeHTarjoM. OOpacuu Koju Cy cACTABHH J1€0
KOHKYDPCHE JOKYMEHTAallije ce MOr'Yy KOPHCTHTH MCK/bYYMBO 33 MONYHaBalke H_YHOC
3axTeBaHux noaaraka, A IbUXOBA CAJIPKUHA CE HE CME MEIHATH.

Y cayuajy na monyhay v cBOjoj NOHYAM mojJHece HeKHM 00pa3an KOjU He OAronapa
OPUI'MHAJIHOM o0pacuy M3 KOHKYpcHe jokyMmMenTaumuje mo caap:xkuuu, TAKBA RE CE
IHOHYJA CMATPATU HEINPUXBAT/bUBOM U KAO TAKBA RE BUTHU
OJIBUJEHA.

[ToxxesbHO je [a CBM JIOKYMEHTH TOJHETH y MOHYAW Oyay MOBE3aHU TPAKOM y LEIHHY U
3aneqaheHI/I, TaKO Ja €€ HC MOry HAKHAaAHO Y6aHI/IBaTI/I, OACTpamkbUBATU WJIKM 3aMCIbUBATHU
M0jeIMHaYHH JTUCTOBH, OJTHOCHO IIPUJIO3H, a Jia C€ BUHO HE OLITETE JUCTOBU WM IeYar.
IMonyhau momHocH MOHYAY Yy 3aTBOPEHOj KOBEPTH, TAKO [a Ce MPH OTBapamy MOXKe
NPOBEPHTH /12 JIM je 3aTBOPEHA OHAKO KAaKO je Impeaara.

Ha monyau tpeGa HaBecTn Ha3uB, Opoj jaBHe HaGaBke (ca Haznakom: ''[lonyna 3a jaBHy
HabaBKy Opoj 44/20, nabaBka yciyre Mepema CTeleHa 3a]0BO/bCTBA KOPUCHUKA YCJIyra
HC3 - He orBaparu’’), Ha3uB u aapeca Hapy4yuona (Kpama Musnyruna 8, 11000 beorpan)
U Ha3UB M ajpeca nonyhaua.

[IpunukoMm caunmbaBama MoHye, ynorpeda nevara Hije o0aBe3Ha.

2.3. MNOJHOWIEKE NOHYJE 3A BULIE MTAPTHJA
JaBHa Ha0aBKka HHje 00JIMKOBaHa 10 MapTHjaMa, Beh Kao jenHa neauHa.

24. TOHYJA CA BAPUJAHTAMA

Y mpeaMeTHOM TMOCTYINKY jaBHE HabaBKe HHje J03BOJBEHO IOJHOLICHE IOHYyJEe ca
BapHjaHTama.

ITonyna ca BapujanTama he 6uMTH 0/10MjeHa KaO HETPUXBATI/HUBA.

2.5. HU3MEHE, 1OIIYHE U OIIO3UB NIOHYAE

Cxonno unany 87. craB 6. 3JH, y poky 3a moJaHOIIEHE MOHYE MOHyhad MoXe 1a U3MEHH,
JIOTTYHH HMJTU OITO30BE CBOjY MOHYTY.

W3meHe u gomyHe MoHy/e ce BpIlle Ha Taj HA4MH IITO OHYhad MOJHOCH HAPYIHOIy U3MEHCHE
W/WIM JIONyHmeHe JOKyMEHTE, oOpaciie WJIM JApyre JAeloBe IOHyAe, y3 mparehw jormwc,
MOTMHCAaH O]l CTpaHe oBiamheHor nuia moHyhaya y KoMe Cy HU3MEHe W/UIH JOIyHe
oOpasnoxeHe.
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M3meHe u jollyHe TOHYJE AOCTaB/bajy c€ HAa MCTH HAYMH Kao M IOHYyJa, IITO je Oimxe
nepunucano y tauku 2.2. [IOCEBHU 3AXTEBU Y TIOT'JIEAY CAYUHABABA TTOHVY/IE,
U3 KOHKYPCHE JIOKyMEHTAIHje, C THM LITO Ha KOBEPTH MOpa OMTHU CTaBJbEHA jaCHA Ha3HaKa Jia
je ped o0 M3MeHama W/WIIH JI0NyHaMa IOHY/e 3a PEAMETHY jaBHY Ha0aBKy M J1a ce KOBEpTa He
OTBapa.

[Tonyhau moxke omo3BaTH CBOjy MOHYIy HHCaHUM IyTeM. TakBa moHyxa Ouhe HeoTBopeHa
Bpahena nonyhauy, y3 Ha3HaKy /1a je ono3BaHa oJ] CTpaHe nonyhaua.

2.6. CAMOCTAJIHA TIOHYJA, 3AJEJJHUYKA MMOHYJA I'PYIIE IIOHYBAYA U
MOHYBAYA CA NIOAN3BOBAUYEM

[Tonyhau moxe n1a mogHece caMo jeIHy TIOHYTY.

[Tonyhau koju je camMoCTaaHO IOJHEO MOHYAY HE MOXKE HCTOBPEMEHO Jia Y4YeCTBYje Y
3ajeTHUYKO] MMOHYIU WM Kao MOu3Bohad.

To mompazymeBa na monHyhau He MoOXK€ HACTyNMaTH Kao wWiaH Tpyne moHyhada y Buiie
3aje/JHUYKUX TOHYJa, HUTU WIaH Tpyne MoHyhadya Moke HacTynmatu Kao Tmoju3Bohau ca
IpyTUM MoHyhadeM.

Jenan momu3Bohau MoKe HACTYIATH Y TOM CBOjCTBY Ca BUIIIC PA3JIMYUTUX MOHYyhaya.

2.6.1. 3ajennuuka nmonyaa rpymne nonyhaua

YKONIMKO MOHYAY MOAHOCU Tpymna noHyhaua, cacTaBHH /€0 3ajeJHHYKE MOHYJAE Mopa OuTu
criopa3yMm KojuM ce ToHyhauum u3 rpyne Mel)ycoOHO W TpeMa Hapyduoly o0aBe3yjy Ha
U3BPIICHE jaBHE HabaBKe, a KOju 00aBE3HO caJpKu mojaTke u3 wiaHa 81. cr. 4. tad. 1) no 2)
3JH u o nonatke o:

® [I0JaTKe O WiIaHy Ipyne Koju he OMTH HOCWIIAIl ITOCIIa, OJHOCHO Koju he momHeTn
MOHYNly U Koju he 3acTynatu rpyny nonyhaua npea HapyquoLem;

e  OIKC MOCJIOBA CBAKOTI 01 NoHYyhaua U3 rpyne noHyhava y u3Bpiiewny yropopa;

e o0oBHMM crnopazymMoMm Yypehyjy ce u jApyra nMTama Koja Hapydujal OApeau
KOHKYPCHOM JIOKYMEHTallhjoM, U TO y Be3u: moHyhaua koju he y mme rpyrme
nonyhaua mornucatu yrosop, nonyhaua koju he y ume rpyme nonyhaua patu
cpenctBo obe3behema, nonyhaua koju he usgaru pauyH, pauyHa Ha koju he OuTu
U3BpIIeHO M1ahame.

I'pyna monyhaua je qy’kHa J1a TOCTaBU CBE JI0Ka3€ O UCITYHEHOCTH YCIIOBA KOJU CY HaBEICHH y
noriasipy 3. Konkypcue mokymenrauuje (YCJIOBU U3 YJI. 75. U 76. 3JH V IIOCTVYIIKY
JABHE HABABKE BPOJ 44/20 U YIIYTCTBO KAKO CE JOKA3VYJE UCITYHBEHOCT
TUX YCJIOBA), u y okBupy TOora moj tadykom 3.2. YCIOBH KOje MOpa Jia UCIyHH CBakKd
noHyhau u3 rpyne nonyhaua y ckiany ca wianom 81. 3akoHa 0 jaBHUM HaOaBKama.

[Tonyhauu u3 rpyne nonyhaua oroapajy HeOrpaHU4eHO COJIMIAPHO IPeMa Hapy4HOILy.

2.6.2. Ilonyna ca noguzsohauem

VYkonuko nonyhau anraxxyje nogusBohaua, o0aBe3aH je Ja HaBeJe y CBOjOj MOHYIAHM MPOIEHAT
YKyIHE BpeIHOCTH HabaBKe Koju he moBepuTH moau3Bohady, a KOju HEe Moke OuTH Behu of
50%, xao u neo mpeamera HabaBke Koju he M3BPLIMTH MPEKO MoAnW3Bohava (mogamu ce HaBoJe
y OOpacity moHy/ie U CTPYKTYpe IIeHe, KOj! j€ CACTaBHU JIe0 KOHKYPCHE TOKYMEHTAIIH]e).
VYKonuKko yroBop O jaBHOj HabaBIM Oyne 3akibydeH u3Mel)y Hapyuuona u mnoHyhada koju
MOAHOCH TIOHYAY ca Tojau3BohaueM, Taj moau3Bohauy he OuTu HaBEJAEH W y yroBOPY O jaBHO]
HabaBIH.
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VY cnydajy na ce Jocrena MmoTpaKuBamka Mo 3aKJbyUY€HOM YTOBOPY O jaBHO] HAa0aBIM MPEHOCE
JTUPEKTHO Toau3Bohauy, ca monyhadem (moGaBibauem) he OWTH 3aKk/bydyeH aHEKC YroBopa
KojuM he To OUTH perynmucaHo.

[lonyhau je mykaH nma 3a moam3Bohade JOCTaBH JOKa3e O HCIYHEHOCTH YCIOBAa KOjU CY
HaBeqeHu y nornariby 3. Konkypcue nokymenrtanmje (YCJIOBU U3 YJI. 75. U 76. 3JH Y
I[TOCTVYIIKY JABHE HABABKE BPOJ 44/20 1 YIIYTCTBO KAKO CE JIOKA3VIJE
HNCITYBEHOCT TUX YCJIOBA), u y okBupy Tora mnox taukoMm 3.3. YCIOBU Koje Mopa Ja
WCITYHH CBaKM MoJu3Bohau y ckiany ca wianoMm 80. 3akoHa o jaBHMM HaOaBKaMa.

[lonyhau y moTmyHOCTH OAroBapa Hapyduolly 3a HM3BpIICHE¢ 00aBe3a M3 IOCTYIKA jaBHE
HabaBKe, OJTHOCHO U3BPIICHE YTOBOPHUX 00aBe3a, 6e3 003upa Ha O6poj moau3Bohaya.

[Tonyhau je nyxaH na Hapydyuolly, Ha EHETOB 3aXTE€B, OMOTYhH NPUCTYN KOJ IMOIM3BOhaua,
panu yTBphrBama UCITYECHOCTH TPAKCHHUX YCIIOBA.

2.7. HAYHUH U YCJIOBHU IIVIARABA, MECTO U POK IIPYKABA YCJIYTA

Hauun nuiahama je BUpMaHCKH, IPEKO padyHa.

ABaHcHO ahame HUje peasuheHo.

Pox miahawa nonyhau ynucyje Ha oarosapajyhem mecty y OOpacuy HOHyIE U CTPYKType
[IeHEe U THME UCTHU TI0CTaje CaCTaBHU /IO YTOBOpa.

[Tonyhenu pok miahama Ouhe xKopunrheH Kao pe3EpBHHU E€IEMEHT KPUTEpUjyMa 3a JOAETy
YTroBOpa, y Cirydajy morpeoe.

Mecro npyxama ycinyre aedunucas je y okBupy Crneuundukaiyje npeamera jaBHe HabaBKe.
[lonyhau je nmyxaH ma W3BpIIM CBE MpeIMETHE yciayre y ckiaay ca Crenudukaiijom
npeaMeTa jaBHe HabaBKe M J1a IOCTaBH TOTOB M3BEIITaj O pe3yiaTaruma ankere Hapyuwony, y
POKY HE ayxeM o 45 maHa o1 mUCMeHoT Hajora Hapydnona 3a oTrounmbame aHKeTHPamba.

2.8. ILEHA, BAJIYTA U POK BAJKEIA ITOHYJIE

llena y moHyam Mopajy OWTH M3pakeHa y JAMHApHMa, MCKa3aHa y YKYITHOM H3HOCY, 0e3 U ca
[1/IB-oM 1 Mopa O6utu (PMKCHA TOKOM YUTABOT TMEpHO/ia BaXkKeHmha YTOBOPA.

VY nonyheny neny tpebda ga Oyny yKJbydyeHU CBU BE3aHM TPOIIKOBH KOJU HACTAjy U KOJU MOTY
HACTaTH TOKOM HM3BpILIEHa YTOBOPHUX 00aBe3a 1o OCHOBY OBE jaBHE Ha0aBKe.

AKO je y TIOHYIM HMCKa3aHa HeyoOMW4ajeHO HHUCKa IIeHa, Tj. IIeHa KOoja 3Ha4ajHO OJCTyna y
OJTHOCY Ha TPXHIIIHO YIOPEIUBY IIEHYy W HW3a3WBa CYMIbY Y MOTYNHOCT W3BpIICHA jaBHE
HabaBKe y CKJIaay ca MOHYheHHUM yCcIOBUMA, HAPYUUIIAI] MOXKE TIOCTYIUTH y CKIIATy Ca YWIaHOM
92. 3JH, u mocnenYHO TOME, MOKEe TaKBY TIOHYIY J1a 0JI0Hje.

Poxk Baxxema nonye je HajMame 90 naHa o JaHa OTBapama MoHY/a.

VY cnydajy ucTeka poka Bakerma MOHY/le, HapyduJiall je AyXaH J1a Y MHUCAHOM OOJIHMKY 3aTpaxu
0]l ToHyha4a MpoIy’Keme poKa Bakera MOHY/IE.

2.9. CPEACTBA OBE3BEBEIA HCHYWBEIBA OBABE3A TIOHYBAYA U
HET'ATUBHE PE®EPEHIE

Kao cpeacrBo o0e3dehema ucnymema yropopHux ooOase3a usaOpanor mnonyhaua -
nodas/baua (100po M3BpILIEH-e NMocia), Hapyuwal he 3axTeBaTu oJ u3abpaHor moHyhaua -
no0aBJjbaya Ja MPUIIMKOM TOTHHCHBama YroBopa (a HajKacHHMje y pPOKYy oJ 7 JaHa OJ JaHa
3aKJby4eHa YroBopa), JOCTaBH JBE OPUTHHAIHE COJO MEHHIle — MpaBHA JIMIA, OJHOCHO JIBE
TpacupaHe MEHHUIEe — Npeay3eTHUK Win ¢uznuko jaune. Ilopex meHuua, nocraBba ce U
npareha JOKyMeHTalMja: JoKa3 O PEerucTpaluju MEHHUIE, KOIMWja KapTOHA ca JEMOHOBAHUM
nortnucuMa oBiamtheHor ismma JloOGaBibaua Bakehux y MOMEHTY TIpHjeMa CpeACTBa
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obe30ehema U MeHHYHOr oBnamhema, KA0 U MEHUYHO MHCMO - oBiamiheme na Hapyuwmnai
MOJKE TIOITYHUTH MEHHUIIE y CKJIaay ca OBUM YTOoBopoM (y aBa npumepka, [Ipuor 1 — 3a cono
Mmenwune, ogHocHo [pusor 2 u [punor 3 U3 KOHKYpCHE TOKyMEHTanujen (pOTOKOMHje JINIHUX
Kapara — 3a TpacupaHe MeHwuile). HaBeneHe MeHuile Mory OMTH ymorpebsbeHe Kao CpeaCcTBO
obe30ehema peanuzanuje yroBopom yrBphenux obaBe3a mzadpaHor monyhaua - mo6aBspada y
MOCTYIIKY jaBHE Ha0aBKe W MOTY OMTH aKTUBHUpaHE y ClIy4ajy Ja 100aB/bay HE UCITyHhaBa CBOjE
yroBopoMm JneduHucaHe obaBe3e, W TO HajBulIe A0 u3Hoca ox 10% on yKymHEe YroBOpHE
BpenHoctu 6e3 I1/1B-a.

3a cBe BpeMe Tpajama yroBopa Hapy4yuiall je y oceay MEHHUIA CBE JI0 UCIYHhEha YTOBOPHHUX
o0aBe3a, a HAKOH UCITyHhEHha YTOBOPHUX 00aBe3a, MeHuIle ce Bpahajy mobaBsbauy. JlocraBibeHe
MeHHIe Mopajy Outn peructposane y Peructpy mennna HBC, y ckmany ca Omgmykom HBC o
OMMKUM  yCIIOBMMA, CaJpKUHU UM HauyuHy Bohewa Peructpa wmenwma wu  omnamthema
("Cnyx6enu rinacauk PC" 6p. 56/2011, 80/2015, 76/2016, 82/2017 u 14/2020).

Hapyuunai moxe ondouTu moHyay noHyhauda y ciydajy mocrojama HeraTuBHE pedepenile,
cxonHo wiany 82. 3JH.

2.10. IOAATHE UH®OPMALMUJE WU NIOJAIIBEBA Y BE3U CA
MNPUNTPEMAIEM INIOHY/IE

3aMHTEpEecOBAaHO JIMIIE MOXE, y MHCaHOM OOJUKY TpPaXUTH OJl Hapyduola JOJaTHE
nHpOpMaIKje WIK TO0jallkhehba y BE3U ca MPHUIPEMAbeM MOHYIE, TP Y€MYy MOXKE Jla YKaxe
HApy4YHoIly M Ha EBCHTYaJHO YOYCHE HEIOCTaTKe W HENPaBWIHOCTH Yy KOHKYPCHO]
JOKYMEHTAIMjH, HAajKaCHHj€ TIeT JJaHa IIPe UCTEKa POKa 3a IOIHOIICHE MTOHY1e

[Murama Tpeba ynmytutn Ha agpecy: Hamumonamna ciyxo0a 3a 3anmonubaBambe — Onesbeme 3a
jaBue  HabGaBke, yi1. Kpama  Mwunyruaa 6p. 8, beorpax mHa  e-mail:
Bojana.RaskovicDjoric@nsz.gov.rs, y3 nanomeny "JlomatHa o0jalimema 3a jaBHY HaOaBKY
opoj 44/20". Ocoba 3a kouTakT: bojana Pamkosuh — Hopuh.

KomyHukamuja y mocTynky jaBHe HabaBKe BpIIM ce Ha HauuH oApeheH uianom 20. 3JH.
Tpaxeme nonaTHUX UH(POPMALIM]ja UK N0jalllkbEeHA TENEPOHCKUM MTyTEM HUJ€ JO3BOJHEHO.

2.11. JOOJATHA OBJAHIILEBA Ol IOHYBAYA ITOCJIE OTBAPAIBA TITIOHYJA
N KOHTPOJIA KO MOHYBAYA/IMOAN3ZBOBAYA U JONMYIITEHE UCITPABKE
VY ckmany ca wnanom 93. 3JH, Hapyumnam Moxe 1a 3aXxTeBa o1 moHyhada gogatHa o0jalimemha
koja he My nomohu npu nperieny, BpeJHOBakbYy U ynopehuBamy MOHYAA, a MOXKE J1a BPIIA U
KOHTpoJTy (YBH]T) KOJ MOHYhaua 0THOCHO HEroBOT MoAn3BOhayva.

JogatHa oOjammema oA mHoHyhaua mocie oTBapama MOHYJa MOXKE 3axTeBaTH KOMHCHja
Hapy4Mola 3a IpeIMETHY jaBHY Ha0aBKy y nucaHoM obnuky. Konrpony (yBun) koa nonyhaua
OJTHOCHO HETOBOT MMO/AM3Bolava mociie oTBapama MOHYy1a MOKE BPIIUTH KOMHCH]ja Hapy4nuola
3a TMpeaMeTHY jaBHY Ha0aBKy, y3 TMPETXOJHY HajaBy ToOHyhHady OJHOCHO HErOBOM
noju3Bohauy M ycarjamaBambe TEpMUHA ca BbUMa, HAa HAYMH J1a BPIIEHE KOHTpoJe (yBUAa) He
peEMETH peoBaH Ipolec paja Ko MoHyhada 0JHOCHO HEroBOr MoAu3Bohaya.

Hapyuunnanr moxe, y3 carigacHocT monyhaua, 7a W3BpIIM HCIpaBKE PauyyHCKHX Tpeliaka
YOUYEHHUX MPUJIMKOM pa3MaTpama MOoHY i€ 0 OKOHYaHOM IOCTYIIKY OTBapama MOHY/a.

VY cny4ajy paznuke usmel)y jelnHUYHE U YKYTIHE IIeHe, MEPOJIaBHA je jeIMHUYHA IIeHa.

Ako ce moHyhau He cariacu ca UCHpPaBKOM padyyHCKHX Tpelllaka, Hapyduial he HeroBy
MOHYly OI0MTH Ka0 HENIPUXBATIbUBY.
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2.12. KPUTEPUJIYM 3A JJOAEJIY YI'OBOPA

Kpurepujym 3a noneny yropopa je HajHIKa MoHyheHa 1eHa.

[TpunukoMm paHrupama MOHyAa, nmocMaTpahe ce ykynHa mnoHyhena mena 6e3 IIJ[B-a 3a
3axTeBaHe yciyre u3 O0paciia moHyJe u CTpyKType IeHe.

VY cnywajy na aBa wiM Buiie nonyhaua moHyae WACHTHYHE ykymHe nene Oe3 [1/1B-a,
MMOBOJbHH]jOM he ce cMaTpaTu MoHyAa OHOT MoHyhavya Koju MOHYAM TyXKH POK Iutahama, Koju y
CKIagy ca 3aKOHOM O pOKOBMMa H3MHpEHha HOBYAaHMX 00aBe3a y KOMEPIHjaJTHUM
tpancakiujama (,,Ciyx6enu rmacauk PC* 6p. 119/2012, 68/2015, 113/2017 u 91/2019), ue
cMe OuTH ayxu o 45 nana.

2.13. U3JABA NOHYBAYA/MMOAU3BOBAYA O MNOLITOBAKBY OBABE3A U3
YJAHA 75. CTAB 2. 3JH U JA HEMA 3ABPAHY OBABJBAIbA JTEJJATHOCTH
KOJA JE HA CHA3H4 Y BPEME IIOJHOUIEBA ITIOHYAE

[Tonyhau/monn3Bohad je myxaH Ja IpU cacTaBbamby CBOjE MOHY/E HABEAE I je MOIITOBAO CBE
obaBe3e Koje mpousiiasze u3 Baxxehux mpomnuca o 3alITUTH Ha pajy, 3alollbaBalkby U YCIOBUMA
pajia ¥ 3alITUTH )KHBOTHE CPEIMHE, Kao M Jia HeMa 3a0paHy 00aBjbama JICIaTHOCTH KOja je Ha
CHA3M y BpeMe IOJIHOIICHA TIOHY/IE.

To ce Bpmu nonymaBameM U MOTHUCUBakeM n3jaBe — OOpaciia u3jase nmonyhada/moau3sohada
0 mouToBamy obaBe3a u3 wiana /5. ctaB 2. 3JH u Ob6pacua uzjaBe nonyhava/moguzBohaya ga
HeMa 3a0paHy 00aBJbama JCIATHOCTH KOja je Ha CHAa3W Yy BpeMe TOJHOIICHA ITOHY/ e, KOje Cy
CacTaBHU JIc0 KOHKYPCHE JJOKYMCHTAIH]E.

2.14. HAKHAJIA 3A KOPUII'REILE TATEHATA U OAI'OBOPHOCT 3A ITIOBPEY
ITPABA UHTEJIEKTYAJIHE CBOJUHE TPERUX JIMLIA

Haknany 3a xopumihewe naTeHatra, Kao W OJTOBOPHOCT 3a MOBpeAy 3amITMheHuX mpasa
MHTENEeKTyalHe CBojuHe Tpehux nuia cHocH nonyhad.

2.15. 3AIITUTA ITPABA ITIOHYBAYA

3axTeB 3a 3alITUTy IMpaBa MoOXKe Ja MOAHece MoHyhad, mojaHocuiall IMpHjaBe, KaHIUAAT,
OJTHOCHO 3aWHTEPECOBAHO JIMIE, KOjU MMa MHTEPEC 3a JOJAETy yroBopa, OAHOCHO OKBHPHOT
criopasymMa y KOHKPETHOM IIOCTYIIKY jaBHE Ha0aBKe M KOjJU je MpeTprneo Wi Ou Morao jaa
MPETPIIN MITETY 300T MOCTYIamka HAPYIHOIa MPOTUBHO OJIpe0aMa OBOT 3aKOHA.

3axTeB 3a 3alITUTY MpaBa MOXKeE Jla ToJIHEece YTipaBa 3a jaBHe HaOaBke, J[p)kaBHa peBU30OpCKa
MHCTUTYLIMja, JaBHU MpaBoOpaHmiIal ¥ rpal)anCcKu HaJI30pHUK.

3axTeB 3a 3aITUTY TpaBa TMOJHOCH CE€ HApY4YHOIly, a KOIHja ce MCTOBPEMEHO JOCTaBJba
Peny6in4koj KOMUCH]H.

3axTeB 3a 3aIITUTY MpaBa Ce MOXKE MOJHETH Yy TOKY ILIEJOT MOCTYIKa jaBHE HaOaBKe, MPOTHB
CBaKe pa/ilbe Hapy4yHrola, OCUM YKOJIHMKO 3aKOHOM HHje apyraunje oapeheHo.

VYKOIIMKO ce 3aXTeBOM 3a 3allITUTy IpaBa OCIIOpaBa BPCTa IMOCTYIKA, CaApKMHA MO3HMBA 32
MOJTHOIICH-E MOHY/a WM KOHKYPCHE JOKYMEHTalje, 3axTeB he ce cMarpatu 01aroBpeMeHuM
YKOJMKO j& MPUMJBEH OJf CTpaHe Hapydyuolla HajKacHUje celaM JaHa Mpe MCTeKa poka 3a
MOJTHOIICHE TIOHY/a U YKOJIMKO je MOJHOCHIIAIl 3aXTeBa y CKJaay ca wiaHoMm 63. cras 2. 3JH
yKa3a0 HAPYYHOIly Ha €BEHTYyaJHe HEIOCTaTKe M HEMPaBHIIHOCTH, a HApyJYWIall UCTEe HHje
OTKJIOHHO.

3axTeB 3a 3aIITHTY MpaBa KOJUM C€ OCTIOpPaBajy palilbe KOje Hapydwuial Mpeay3mMe mpe UcTeKa
pOKa 3a MOAHOILIEHE MOHYAA, & HAKOH HCTeKa poKa M3 CTaBa 3. OBOI WiaHa, cMaTpahe ce
0JIarOBpeMEHUM YKOJIUKO j€ TOHET HajKaCHH]E JI0 UCTEKA POKa 3a MOTHOIICHE MMOHY/IA.
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3axTeB 3a 3aITHTY IpaBa HE 3a/p)kKaBa Jajbeé aKTUBHOCTH HApyduolla y TOCTYIKY jaBHE
HabaBKe y ckiiany ca oapendama wiana 150. 3JH.

3axTeBOM 3a 3aIITUTY IpaBa HE MOTY CE OCIIOPABATH Pa/ibe HApyUYHOILa MPeay3eTe Y MOCTYIKY
jaBHe HabaBKe aKo Cy IOJHOCHOILY 3aXTeBa OWJIM MIT MOTJIM OWTH MO3HATH PA3JIO3H 32 HETOBO
IIOJIHOLIEHE IIPE UCTEKAa POKa 3a MOAHOLIEHE 3axTeBa U3 ctaBa 3. u 4. wiaHa 149. 3JH, a
MOJTHOCHJIAIl 3aXTEeBa I'a HHjE TIOAHEO PE NCTEKA TOT POKa.

AKO je y HCTOM TIOCTYIKY jaBHE HaOaBKEe MOHOBO IOJHET 3aXTEB 3a 3aLITUTY MpaBa O] CTpaHE
UCTOT ITOJHOCHOIIA 3aXTEBA, Y TOM 3aXTEBY CE€ HE MOTY OCIIOpaBaTH Paibe HapydHoIa 3a Koje
j€ TOJHOCHIIAI] 3aXTeBa 3HA0 MM MOTA0 3HATH MPHJIMKOM ITOIHOIICHA TPETXOAHOT 3aXTEBa.
[Tocne nmoHomewma OMIyKe O JOJEIH yroBOpa WIHM OJIyKe O OOycTaBM IMOCTYIKAa, POK 3a
MOJTHOILICHE 3aXTeBa 3a 3alITUTY IpaBa je JeceT JaHa O] JaHa 00jaBJbHBamba OMIYKEe Ha
[Toprany jaBHUX HaOaBKH.

Cxonno unany 151. craB 1. tau. 1) — 7) 3JH, 3axTeB 3a 3amITUTy npaBa caapxu: 1) Ha3uB U
aJipecy MOJHOCHOIA 3aXTEeBa U JIMIIE 32 KOHTAKT; 2) HAa3UB M aJpecy Hapy4yHola; 3) MoJaTKe o
jaBHOj Ha0aBIM KOja je MpeIMeT 3aXTeBa, OJJHOCHO O OJUTYIIM HApY4Hola; 4) TIOBpEC MpOoTHca
KojuMa ce ypelyje moctymak jaBHe Ha0aBKe;, 5) UMI-CHHIIE W JIOKa3e KOjUMa Ce IOBpele
7I0Ka3yjy; 6) HOTBpAY O YIUIATH TaKce U3 wiaHa 156. oBOT 3akoHa; 7) MOTIHC MTOAHOCHOIIA.
ITonHocumal 3axTeBa je AyKaH Jla Ha pauyH Oyuyera penyOnuke CpOuje ymiatd Takcy y
nzrocy ox 120.000,00 aurapa (6poj xupo pauyHa: 840-30678845-06, mmppa miahama: 153
(mo Hanory 3a mpeHoc) wiu 253 (o Hanory 3a ymnaty), cepxa: 3311; HasuB Hapyuuora; 0poj
WM O3HAaKa jaBHE HabOaBke, KopucHUK: byner penyomuke CpOuje, mo3uB Ha Opoj: Opoj wim
O3HaKa jaBHe HalaBke). JleTJbHUje YIYTCTBO JATO je Ha MHTEPHET cajTy PemyOnnuke komucuje
3a 3alITUTY IIpaBa y MOCTYIIMMa jaBHUX HaOaBkwu: http://Kjn.rs/uputstvo-o-uplati-takse/

2.16. POK 3A TOHOHMEKBE OMJJIYKE O JOAEJIN YI'OBOPA U 3A 3AK/bYYEIE
YI'OBOPA

Hapyuunnan he omnyky o goienu yroBopa JOHETH Y POKY o1 25 naHa o JaHa OTBapama
MOHY/1a.

Pox u3 mperxomHor craBa, y 3JH npenBubenom ciydajy, Moxe OUTH HPOAYKEH OJUTYKOM
Hapyuuona, Hajeuie 10 40 1aHa o JaHa OTBapama MOHYy/Ia.

Hapyuunar 3aapxaBa mpaBo Ja 00ycTaBH TMOCTYIaK jaBHE Ha0aBKE YKOJMKO YCTaHOBU Ja
HUje/IHa NIOHY/a He OroBapa ycJIoBHMa M 3aXT€BUMa U3 KOHKYpPCHE JOKyMEHTaluje, Win 300r
HEKOT' Ipyror OIIpaB/IaHor pasiora, y ckianay ca 3JH.

YToBOp Ha OCHOBY NpEAMETHOT IOCTYyNKa jaBHe HaOaBke he OMTH JOCTaBbeH H3aOpaHOM
noHyhady y poky o ocaMm JaHa of MCTEKa poKa 3a MOJHOIICHE 3aXTeBa 3a 3alTUTY IpaBa 13
ynaHa 149. 3JH, ocuM y cinyuajy npumene unana 112. craB 2. tauka 5) 3JH (y cinyyajy kazna je
MOJTHETa CaMo jeHa IOHyHa, KaJa YroBOp MOXe OWTH 3akJbydeH W Tpe HCTeKa poKa 3a
MIOJTHOLICH-E 3aXTEBa 3a 3aAIUTUTY MpaBa).

Axo Hapyywsial He JOCTaBH IOTIMCAaH YroBOp MOHyhady y pOKy W3 IMPETXOJHOT CTaBa,
noHyhau HHje qyXkaH Ja MOTIHUIIE YroBOp IITO ce Hehe cMaTpaTH OAycCTajameM O MOHYE U
HE MOXe 300T Tora CHOCUTH OWJIO0 KaKBe MOCJIEINIIEe, OCUM aKO je& TTOJHET OJJarOBPEMEH 3aXTEB
3a 3alITUTY IpaBa.

Ako monyhau KojeM je NoAeJ/be€H YroBOp O/0Hje Ma 3aKJbydyd YTOBOpP O jaBHO] HaOaBIW,
Hapy4uIal MoXe Jia 3aKJby4H YTOBOp ca MpBUM clieichM HajIIOBOJbHUJUM NOHYhauem.
[Ipensuhenn natym 3akpyderma yropopa je Tokom aBrycra mecena 2020. ronune.
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2.17. HAYUH O3HAYABAIA ITIOBEP/bUBUX ITOJATAKA Y IOHY U
Hapyunnan he uyBaTtu kKao moBepsbHBE CBE MMOAATKE O MOHyhaurMa cajpkaHe y MOHYIU KOjU
Cy MOCEOHHMM TPOIMCOM YTBphEHH Kao MOBEPJbUMBU U KOje je Kao TakBe MOHyhau o3HA4MO Y
nonyau. Hapydunan he kao moBepsbUBe TpeTUpATH MOJATKE y TMOHYAU KOJU Cy Calp)KaHU Y
JOKYMEHTHUMA KOjJH Cy O3HAYECHHU Ka0 TaKBH, OJIHOCHO KOjU Yy TOPH-EM JIECHOM YTy CaJpiKe
o3naky ,JIOBEPJbMMBO®, kao W wucCHox MOMEHYyTe O3HAaKe IIOTIHC OBJIAINEHOTr JUIa
nonyhaya. YKOJIMKO ce OBEpJbUBUM CMaTpa camo ojpeheHu mogarak cajapkaH y JOKYMEHTY
KOJH j€ JIOCTaBJbECH Y3 MOHYAY, TOBEPJHUB IMOJaTaK Mopa Ja Oyjae 0OelexeH IpBEHOM 00joM,
nopes mera Mopa na o6yae HaeeneHo ,,JIOBEPJBMBO®, a ucnon moMeHyTe O3HaKe MOTIIHC
oBamheHor JuIa nonyhauya.

Hapyuwnnair He oarosapa 3a moBepJpHBOCT MOIaTaKa KOjU HUCY O3HAUYCHU HAa TOMEHYTH HAYMH.
Hapyuunan he onbutu naBame wuHpopmanuje koja OM 3Ha4yWiIa TOBpPEAY IOBEPIHUBOCTH
nojaraka JgooujeHnx y nmonynu. Hehe ce cmarpaTu moBepsbHBUM II€HA W OCTAJIM TOJAIM U3
MOHYZE KOjU Cy OJ 3Hauaja 3a MPUMEHY elieMeHaTa KPUTepUjyMa U pPaHTHpame MOHYIE.
Hapyuwnaig he gyBatm kao TOCIOBHY TajHy MMeHa MOHyhaya, Kao W IOJHETE MOHYJE, 0
UCTEKa pOKa MpeIBUl)eHOT 3a OTBapame MOHY/A.
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3. YCJOBH U3 YJI1. 75. 1 76. 3JH Y IIOCTYIIKY
JABHE HABABKE BPOJ 44/20 U YIYTCTBO KAKO CE JJOKA3YJE HCIYIBEHOCT TUX YCJIOBA

3.1. IIpaBo ydemrha y mocTymnKy jaBHE Ha0aBKe je CJI0OOTHO W IO jeJHAKUM YCJIOBMMA 3a cBa Jomaha W cTpaHa IpaBHA JIMIA, NMPEAy3ETHUKE U
¢dbu3nuKa IuIa Koja UCIymaBajy o0aBe3He ycioBe 3a ydemihe u3 wiana 75. 3JH u momatHe ycioBe mpornucaHe KOHKYPCHOM JOKYMEHTAIujoM (Ha
ocHoBy wiaHa 76. 3JH), u koju o Tome nocraBe Jokasze, cxoaHo uiany 77. 3JH u ompenbama KOHKYpCHE TOKyMEHTaluje. Y cja0oBHU 3a yuyenrhe u
J0Ka3H 0 UCIMYHEHOCTH UCTUX Koje moHyhay Mopa 10cTaBUTH y CBOjOj OHY/IM CY JleTa/bHUje HABeleHH Yy Ta0eJId Koja cJIe/Iu:

P.op. YcaoB u3 wi. 75. u 76. 3JH: Jloxa3u u3 unana 77. 3JH:
OBABE3HHU YCJIOBHU

HN3Box u3 peructpa npuBpegnux cyOjexara AreHumje 3a npusBpeaHe perucrpe win IlorBpaa (Peueme)

a je monyhau perucrpoBaH Ko
Ha) yhas p P 5 IIpuBpenHor cyaa.

HAJJIC)KHOTI' OpraHa, OAHOCHO

1 . Ykoauko je nonyhau npeay3eTHHUK J0CTaBba U3BOJ M3 PErHCTpa ATEHIM]jE 3a MPUBPEIHE PETUCTPE, OTHOCHO H3BOA
YIIUCaH y onarosapajyhu h
u3 oarosapajyher peructpa
perucrap Yxoanko je nonyhay ¢pu3nukoe Juile 32 UCITYHEHOCT OBOT YCJIOBa HUje 00aBe3aH Jia TOCTaBH JJOKa3
3a cBakor 3aKOHCKOr 3acTynHuka mnonyhaya (mpaBHoOr jamupa), kao M 3a mnonyhaya koju mMa crartyc
npeay3eTHHKA Win GU3NYKOT Juna:
- MW3Boa u3 ka3HeHe eBUAEHNMje KOjy n3naje HamiexHa [1Y MVYIl-a
Jla monyhau u HEroB 3aKOHCKH
3acTYIHMK Huje ocyhuBaH 3a 3a nonyhaua - npaBHo auie (YKOJIMKO nonyhay uMa craTyc npeay3eTHHKA Wi GU3HYKOr JIMIA, OBE 10Ka3e He
A0CTaBba):
HOKO Ot KpHBHHAMMX JcTa Xao —ngaig);mqm Jena MpoTHB NPHUBpEAE, KPUBUYHA J€Jla NPOTUB >KUBOTHE CPEAMHE, KPUBUYHO JEJ0 NMPUMamba WIN
YJIaH OpraHU30BaHE )
. JaBamba MUTa, KPUBUYHO JEJI0 IpeBape:
KpUMHHAJIHE  Tpyme, Ja  HHUJC a) Yeepewe OCHOBHOT Cy/Ja, 32 KpUBUYHA JI€JIa 32 KOja je Kao IIaBHA Ka3Ha npeasuleHa
2 ocyhuBaH 3a KpHBHYHA Jena HOBYaHA Ka3Ha WX Ka3Ha 3aTBopa 10 10 u 10 rognHa)
IIPOTHB  NPUBPEAC, KPHBHYHA 0) YBepeme Bumier cyaa (3a kpuBHYHA Jiena 3a Koja je Kao IVIaBHA Ka3Ha mpesuleHa Ka3Ha 3aTBopa mpeko 10
Jiesia IpOTUB KUBOTHE CPEIUHE, roJIMHA)
KpPUBHYHO [€JI0 MIpUMama WIH | - 3a jena opraHu30BaHOT KpUMHUHAJA:
JlaBarba MHUTa, KPUBUYHO [€JIO B) YBepeme Bumer cyna, Iloce6Ho onesbeme y beorpany
npeBape Hamnomena: ykoJHKO ce yBepere jeAHOT Cya OAHOCH M Ha KPHBUYHA JIeJa U3 HAIUISKHOCTH IPYTOT Cyla, U YKOJIHKO je TO y

yBEpeHY HaBEACHO, TOBOJBHO j€ Ma MmoHyhad IocTaBM TO yBepeme (HIp. YKOJIHUKO ce yBepeme OCHOBHOT CyHa OJHOCH Ha
KpUBHYHA Jena u3 Ha[iexHocTn OcHOBHOT M Buimer cyna, T0BOJBHO je TOCTaBUTH caMo yBepeme OCHOBHOT Cyna, alu ce
Mopex Tora Mopa IOCTaBHUTH U yBepeme Burer cyna, [loce6HO oneseme y beorpamy, 3a mena opraHn30BaHOT KPUMHHAIIA)

Crpanuna 12 ox 52



Hayuonanna cnyacba 3a 3anourwvasarse - jasna nabaska opoj 44120, mepere cmenena 3a0osomcmsa kopucruxa yeayea HC3

Ha je monyhau m3mmpuno mocrene
nopese, JOINPUHOCE U JpYre jaBHE
JaxOuHe y CKIady ca HpomHcuMa
Perryonuke CpOuje wimm  crpaHe
Jp>KaBe ako MMa CeTUIITE Ha HEHO)
TEPUTOPHjH

Ha nonyhau 3aJI0BOJbaBa
HEOITXOdaH [TOCJIOBHH
KamamureT, Tj. Ja je y Mepuoay
HE JyXeM OJI TPETXOIHE TpHU
KaleHgapcke roauue (2017,
2018. wm 2019.), peamm3oBao
HajMamke IIECT HCTPAKUBAA
3aJI0BOJHCTBA KOPHCHHKA YCIIyTa
/ moTpoIaya, o yera HajMame 3
3a JIp>KaBHE yCTaHOBE

Ha nonyhau 3a/10BOJbaBa
HEOIX0JIaH TEXHUYKH
KamaruTeT, Tj. Ja TIoceyje:

- HajMame 2 MyTHUYKA BO3UIIA

- Dashboard arumkamnujy 3a

NpUKasuBamke  pesyarara Yy
peaaHoM BpeMEHY
- CAPI (Computer Aided

Personal Interviewing) codtaep

[MoTBpe HAUIEKHOT TIOPECKOT OpraHa:

- IlorBpaa (yBepeme) [lopecke ynpaBe Munucrapcrsa ¢punancuja Penyonuke Cpouje

- IlorBpaa (yBepemwe) HaAJ/IesKHE jeAMHULIE JOKATHE CAMOYIpaBe O U3MEPEHUM 00aBe3aMa M0 OCHOBY JIOKAJTHHX
JaBHHX TpUXoAa. YKONHWKO MOHyhau mMa 00aBe3y M3MHpera JIOKATHWX jaBHUX MPHUXO0Ja Ha BUINE Pa3THIUTHX
OTIIIITHHA W/WJIH TPaZoBa, y 00aBe3H je a JOCTaBH HaBeJeHY MOTBPAY 32 CBAaKy O]l THX OMIITHHA W/WIN TPaJoBa

Osge 10Ka3e 10cTaB/bajy cBU nonyhaum — npaBHa Juua, npexy3eTHUIN 1 GU3MUKa JTUIA

JOJATHH YCJIOBHU

Kao mokaze, y3 pedepeHTHY JNHUCTY, Tj. y3 momymeH U moTtnucan OOpaszan 1 - mocinoBHH KamanurteT (pedepeHTHa
nucTa), monyhad npunaxe:

- [otBpae cBojux Kymana (pedepeHTHUX Hapydmiama), ca OMUCOM HajBAXHHUjUX MPYXKEHHUX yCIyra Koje Cy MpeaMeT
oBe HabaBke, OpojeBUMa W JaTyMuUMa yroBopa win (akTypa Ha OCHOBY KOjUX Cy MpEIMETHE YCIIyre MpyXKeHe, Y
HaBEICHOM TIEPHOY.

[lotBpae Mopajy OuTH Ha oOpacily KOju ce Halla3W y IMPHUJIOTy KOHKYpCHE MOKYMEHTAINHje M HEH je CacTaBHH Je0
(O6paszar OII 1), ocum ykonuko Kymall (ped)epeHTHH Hapy4uiiall) MOTBpPJiE OB BPCTE M3/aje Ha CBOM oOpacity (mpu
TOM CajipXKHHa Tor oOpaciia Mopa oarosapaTu caapxxunu obpacta OIT 1). [JocraBibenu oopasar; OIl 1 He Mopa OuTu
OpHUTHHAJ, Tj. MOKE OUTH KOTIHja, TPUMEPAK JTOCTaBJhEH (PaKCOM HITH eTIEKTPOHCKH.

VYKOIHMKO MOHYAY MOAHOCH rpyma rnonyhada, oBe yciIoBe MOTY UCITyH-aBaTH 3aj€AHUYKH.

VYxonuko moHyay nojHece monyhaud ca moam3BohaueM, moHyhad camMoCTaTHO MOpa HCIYHaBaTH OBaj YCIIOB, JOK
moin3Bohay To HHje y 00aBe3H.

Kao nmoka3 3a pacnonarame 3aXT€BaHUM MHHHMAQIHHM TEXHHYKMM KalamuTeToM, moHyhad nocraBiba (OTOKOINHjE
caoOpahajHux m03BOJIa, ykTadya caoOpahiajHuX 103BOJIA, KYNONPOAAjHOT yroBopa, (akTypa, yropopa O IHOCJIOBHO —
TEXHWYKO] CapajiH, yroBOpa O 3aKyIy/KOpumIhemy WM JU3UHTY (32 BO3Wia), WM Cil1. J[OCTaBJbeHM JIOKa3H O
WCIYEEHOCTH 3aXTEBaHOT TEXHHYKOT Kamanurtera (yroBopu, caoOpahajHe 103BOJIe WU CII.) MOpajy OutH Bakehu y
MOMEHTY OTBapamba MOHY/a.

dotokonuje yrosopa, dakrypa, nmpodaktypa wim ci. KojuMa ce JoKaszyje Aa TMoHyhau mocenyje JieraiHe U Baxehe
JMIEHIIE 33 3aXTeBaHy aluIMKaIrjy U coTBep Koje he KOpUCTHTH 3a MpyKarbe NPeMETHE YCIIyTe.

[Monyhau moxe, Kao JI0Ka3 3a pacrnonarame ojpehleHOM UMOBHHOM, JTOCTABUTH M (POTOKONHjY TOMHCHE JIUCTE O]l
31.12.2019. roaune (WM KacHUWje), KapTUIly OCHOBHUX CPEJCTaBa WIIM CIIMYHO, Ca jaCHO O3HAYEHUM IO3UIIHMjaMa Ha
KOjHMa C€ TPaKEHH TEXHUYKHU KalaluTeT Halasu.

VYKOJIMKO MOHY/y TIOJHOCH Ipyma MoHyhaya, TeXHHYKH KalalluTeTH ce cabupajy NPUIMKOM OLCHUBaka HCITYHEHOCTH
yclioBa. YKOJIHMKO TIOHYAY TojHece nmonyhau ca mogusBohauem, moHyhad caMoCTaHO MOpa UCIYHhaBaTH OBaj YCIIOB,
JIOK ToJu3Bohad To HUje y 00aBe3n
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Ha je monyhau wran Esomar
opranusamje (European
Society for  Opinion and
Marketing Research), na nan
OTBapama IIOHYJa M HajMambe
TOKOM MpPETXOAHE [BE TOJAMHE,
pauyHajyhw yHa3ajg o J1aHa
OTBapama MoHy/a

Ha mnonyhau wuma yBeneHe
craggapnae I1SO 9001 u 27001
Wi onarosapajyhu cranmapn, 3a
00JIaCT UCTPAKUBAE TPIKHILTA
U MCITUTHBAE JaBHOT MIbCHHa

JIOKyMeHT KOjuM ce JJoKa3yje WiaHCTBO y Esomar opranuszammju.

VYKONMUKO je HaBeleHH JOKYMEHT Ha CTPaHOM je3WKY, MOTPeOHO je y3 MCTH JOCTaBUTH W MPEBOJ, OBEPEH O]l CTpaHe
oBnanrheHor cyAcKor Tymada.

VYKOIHMKO MOHYAY MOAHOCH Ipymia monyhada, oBe yCIoBe MOTY UCITyHaBaTH 3aj€AHIYKH.

VYxonuko moHyay mnoanece nmonyhau ca moamsBohaueM, moHyhad camocTaiHO MOpa HCIYHaBaTH OBaj YCJIOB, IOK
moau3Bohay To HHUjE y 00aBe3H.

Kao noka3, monyhau mocrtaBiba ¢dotoxkonujy ceprudurara o ucnymeHoctn cranmapia I1ISO 9001 u 27001 wim
oarosapajyher crannap/a, u3aaror oa goMaher uim HHOCTpaHOT CePTUHHUKAIIMOHOT Tela.

Hocrasmsenn ceptudurar Mopa aa Oyae Bakehn y MOMEHTY OTBapama IOHY/ 1A,

HaBenenn ceprudukar moxxe OUTH TOCTaBJHEH U HA CTPAHOM jE3HKY.

VYKonmuko TOHYAY MoxHece Tpymna moHyhaya, oBaj YCIOB HMCIYHaBajy 3ajeMHHUYKH (KyMYJIaTHBHO), a aKO IMOHYIY
noxHece nmonyhay ca momm3Bohadem/mma, cBaku momusBohau (mopen monyhaua) mMopa mmaTtu yeeneH crangapz 1SO
9001 u 27001 mm ogrosapajyhu cranmap

JAPYI'A OBABE3HA JIOKYMEHTA (OBPACIIN) KOJA IIOHYBAY MOPA JA TOCTABHA

Cneuudukanuja mpeamera jaBHe HabaBke (O0Opasarf 2)
-y ciy4ajy MOJIHOIIEHA 3ajeIHNYKE TIOHY1e, 00pa3al] UICTOBPEMEHO (Tj. y J€THOM MPUMEPKY) MOTHIHUCY]Y CBU YJIAHOBH Ipyle
nonyhaua (uam nonyhau Koju je kao Hocujall rmocja oBnanrheH J1a MOTNHCYje JOKYMEHTALH]y)

O6pasar monye u cTpykrype nene (Oopazair 3)
- mnoHyhad je obaBe3aH Aa NOHYAM LIeHe, Y ckiany ca Crneungukaiujom mpeaMera jaBHe HabaBKe
- mnoHyhad je o0aBe3aH Ja MMOMyHH MMOAATKE U Ja MOTIHIIe oOpa3all Ha kpajy. [Tonyhau je obaBe3aH aa yHece U CBe 3axTeBaHe 1mojaaTke (Ha 0JIaHKO
nMHHjama), Ha Kpajy O0paciia moHyAe U CTPYKTYpe IeHe
-y cilyyajy IMOJHOIIECHA 3ajeJHIYKE TIOHY e, y 00pasall ce yHOCe MOJAly CBUX YWIAHOBA Ipyle NoHyhada, 1 CBY WIaHOBH TpyIie moHyhaya ra
HCTOBpPEMEHO (Tj. y jeTHOM MPUMEPKY) OTHHCY]y (Wi TOHyhad KOjH je Kao HOCHIIAIl ITOcia OBJAIINeH Ja MOTIHCY]e TOKYMEHTAIH]Y)

Oopa3zarr u3jaBe 0 He3aBUCHO] ToHy U (OOpa3ary 4)
-y cllyuyajy MOJHOLIeHAa 3ajeJHUYKE MOHY/e, 00pa3all ce mTaMia Ui GoTokonupa y oarosapajyhem 6pojy npuMepaka, 1 CBaku 4iaH rpyre
nonyhada ra 01B0jeHO MOTIMCY]€, a CBH 00PACIIH CE I0CTaBJba]y Y OKBUPY 3aj€THUYKE TTOHY/IE
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O6pa3zar u3jaBe nonyhaua / moguszpohava o momroBamy obaBe3a u3 wiana 75. ctaB 2. 3JH u O0pa3zai u3jaBe na Hema 3a0paHy 0O0aBJbamba
JIEIATHOCTH KOja je Ha CHa3| y BpeMe Mo iHoIIeHka nonyae (O6pasar 5a u 50)
-y cllydajy MOJHOIICHA 3ajeJHUYKE TTOHY/e, oOpa3all ce mTamna win GoTokonupa y oaroBapajyhem 0pojy mpumepaka, ¥ CBaKH 4jaH Tpyrie
noHyhaua ra oJIB0jeHO MOTMHCY]je, a CBU 00pacIy ce JOCTaBJba]y Y OKBUPY 3ajeTHUYKE TIOHYIC

Oopa3ari Tporkoa npumnpeme nmonysae (Odpasaiy 6)
-y cllydajy MOJHOIICHA 3ajeJHUYKE TTOHY/e, oOpa3all ce mTamna wik GoTokonupa y oaroBapajyhem 0pojy nmpumepaka, ¥ CBaKH 4jaH Tpyrie
nonyhaua ra oJIB0jeHO MOTMHCY]je, a CBU 00pacIly ce JOCTaBJba]y Y OKBUPY 3ajeTHUYKE TIOHYIC
-y cllydajy Ja moHyhau He MONyHU WU HE JOCTaBH OBaj oOpasail, MoHya ce Hehe cMaTpaTtu HenpruxBaT/bUBOM

Mopen yroopa

Mogen yroBopa nonyhau Mopa 1a monyHu (Ha CBUM MECTHMa O3Ha4eHHM ca "monymasa [lonyhau") u nmornuiie Ha mocieamoj CTpaHu, YuMe ce
notBphyje aa ce ciaxke ca MOJIIOM YyroBopa

VY cnydajy mopHoIIeHka 3ajeTHIYKE TIOHY/IE, Y MOJIEN YTOBOpa Ce YHOCE MMOJIAIM CBUX WIAHOBA rpyre nonyhada, U CBH WiaHOBU Tpyre monyhaya
ra UCTOBpPEMEHO (Tj. y jeAHOM MpHUMeEpKy) mapadupajy u moTnucyjy (wim moHyhad KoOju je Kao HOCHJAI Mocia OBJamheH Ja MOTIHUCYje
JIOKYMEHTAIH]jy)

VY cnyyajy HOJHOIICHA 3ajeTHUYKE MTOHY/IE, TOHYhaun Mopajy JOCTaBUTH CHOpa3yM KOjuM ce nmoHyhaun u3 rpymne mel)ycoOHo u mpema
Hapy4HoIly 006aBe3yjy Ha U3BpIICHE jaBHE HabaBKe (KOH30PIIMOHU YTOBOP), CXOIHO ofpendama wiana 81. cr. 4. tau. 1) go 2) 3JH u tauke 2.6.1.
Konkypche noxkymeHnTaiuje

Jloka3u Koju cy y ropsm0j Tade1u HaBe/leH! MO/ TauKamMa 2 U 3, He MOr'y OMTH CTapHju 0/ ABa Mecela Npe 0TBapamba MOHY1A.

HaBenene nokasze 0 UCIyHEHOCTH ycliOBa MOHYhay MoOXe JOCTaBUTH y BHUJly HEOBEPEHHUX KOIHja, a Hapyduial MOXKe Ipe JOHOLICHA OMIYKE O
JOJIETTM YTOBOpa Jia Tpaku oJ moHyhada, 4rja je MoHy/1a Ha OCHOBY M3BEIIITaja 3a jaBHY HA0aBKy OlI€HeHAa Ka0 HAjIOBOJHHU]A, Ja JOCTABU Ha YBU/I
OpPHUTMHAJI WJIM OBEPEHY KOIHU]y CBUX WJIM MOJEMHUX JJ0Ka3a.

Axo monyhad y ocTaB/b€HOM, MPUMEPEHOM POKY KOJU HE MOXe OWTH Kpahu oJ MeT JaHa, He JOCTAaBU HAa YBUJ OPUTHHAI WJIM OBEPEHY KOMH]Y
TpaKEHMX JI0Ka3a, Hapyuuial he leroBy NOHyy OA0UTH Ka0 HENIPUXBATIbUBY.

[Tonyhauu koju cy perucTpoBaHH y perucTpy Koju Boau ATeHIM]ja 3a IPUBPEIHE PETUCTpe HE MOpajy Ja AOCTaBe J0Ka3 U3 wiaHa 75. ctaB 1. Tauka
1) 3JH - U3Box u3 perucrtpa AreHlmje 3a NMpHUBpenHEe peructpe (Tauka 1 U3 ropme Tademne), KOju je jaBHO JOCTYNaH Ha WHTEPHET CTPaHHIU
AreHIyje 3a MpUBPEHE PETHCTPE.

ITonyhau je y o6aBe3u J1a MpUIIOKHU CBE JJoKa3e ojpel)eHe KOHKYPCHOM JIOKyMEHTAIMjoM Y CKIIafy ca oapendama ucre u 3JH.

VY cynpotHoMm nonyna he ce cmarpaTi HeIpUXBaTJbLUBOM U Ouhe o0ujeHa.
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Hapyuunan nehe o10uT moHyAy Kao HEMPUXBATIEUBY, YKOJIUKO HE CaPXKH J0Ka3 oApeheH KOHKYPCHOM JIOKYMEHTAIINjOM, aKo MMoHyhad HaBene y
NOHY/M UHTEPHET CTPAHHUILy Ha KOjOj Cy ITOJAlM KOjU CY TPAXKECHHU Y OKBUPY YCJIOBA jaBHO JOCTYITHHU.

Ilonyhay koju je ynucan y perucrap nonyhaua u3 uiaana 78. cras 1. 3JH. xoju Boau AIIP, cxonno unany 78. craB 5. 3JH Huje ay:kaH ga
IPUJIHKOM MOHOIIEeHA MOHY/Ie, I0Ka3yje HCIYHheHOCT 00aBe3HUX yc/aoBa (YCIoBH oJ1 Tauke | 10 Tauke 3 W3 ropme tabesne), Tj. Jia 10CTaBsba
JI0Ka3e 0 UCHYHEHOCTH UCTHUX.

YKOIHKO je T0Ka3 O UCIYEHECHOCTH YCIIOBa €IEKTPOHCKU JOKYMEHT, MOoHyhad ITocTaBhba KOMHU]Y €IEKTPOHCKOT JOKYMEHTA Y MUCAHOM OOJIUKY, Y
CKJIaJly ca 3aKOHOM KOjuM ce ypelyje eneKTpOHCKH JOKYMEHT, OCUM YKOJIMKO MOJHOCH €JIEKTPOHCKY IMOHYY Kaja ce J0Ka3 JOCTaBJba Y U3BOPHOM
€JIEKTPOHCKOM OOJIUKY.

AKoO ce y ApaBu y K0joj MoHyhay MMa cequIlTe He M3/ajy TpakeHU JoKa3u, MoHyhau Moxke, yMecTo J0Kasza, MPUIOKHUTH CBOJY MHCAHY H3]aBy,
JaTy TOJ KPUBHYHOM M MaTepHjaHOM OJIOBOPHOIINY OBEpPeHY Mpel CYACKUM WM YIPAaBHUM OPTraHOM, jaBHUM OCIICKHHKOM WM JIPYTHM
HAJJIKHUM OPTaHOM Te JprKaBe.

Ako moHyhad uma ceuuITe y Ipyroj Ap>KaBy, Hapy4IHiIal MOXKe Jia POBEPH Ja JIU CYy JJIOKYMEHTH KOjuMa MoHyhad ToKa3yje UCTTYEEHOCT TPaKEHUX
yclioBa U3AATH O CTPaHE HAAJIC)KHHUX OpraHa Te JprKaBe.

[Tonyhau je myxan na 6e3 omarama MUCMEHO 00aBECTH Hapy4Holla O OMJIO KOjOj IPOMEHH Y BE3H Ca UCHYHEHOIINY yCJIOoBa U3 MOCTYIKA jaBHE
HabaBKe, KOja HACTyNH A0 JOHOIICHA OJUTYKE, OJHOCHO 3aKJbyd€Ha YroBOpa, OJHOCHO TOKOM BaXkKelkha YroBOpa O jaBHOj HabaBLM U Ja je
JOKYMEHTYj€ Ha IPOIMCaHN HAYWH.

Axko nonyhau Huje Morao ga npubaBH TpakeHa JOKYMEHTa y POKY 3a MOJHOIICHE MOHYE, 300r Tora IITO OHa 0 TPEHYTKa MOJHOIICHA MOHY e
HUCY Morja OWTH u3JaTa Mo MpOoNMCHMa Jp’KaBe y KO0joj MoHyhau uMma cequITe M YKOJIMKO Y3 MOHYJY MPWIOXKH OoAroBapajyhu nokas 3a To,
Hapyuuiail he 703BonuTH nmoHyhady 1a HaKHAJTHO JOCTAaBU TpaKe€Ha TIOKYMEHTa Y IPUMEPEHOM POKY.

3.2. Yc/10BH KOje MOpa 1a HCIIYHH cBaku nonyhau u3 rpyne nonyhaua y ckiaaay ca yiaanom 81. 3JH

Csaku nonyhau u3 rpyne nonyhaya mMopa Ja UCHyHH yciioBe M3 wiaHa 75. craB 1. tau. 1) no 4) 3JH, 1. ycaoBe koju cy y ropwmoj tadean
HaBeJeHHU Mmoja Taukama 1 10 3, U 1a TOCTaBM JI0Ka3e O HCIYyHEHOCTH UCTUX. J[olaTHE yCIIOBE HCITyaBajy 3ajelHo (KyMYJIaTUBHO) Y KOM CIIy4ajy
Cce JI0Ka3u O MCIYHEHOCTH YCIIOBa KOj€ MCIyHhaBajy 3ajeIHMUYKH, JOCTaBJbajy 3a CBE WIaHOBE rpyne noHyhauya koju ojxpeheHn ycios/e UCIymhaBajy
3ajeHIYKH.

to ce Tuye obpazama u3 oxaebka "IPYI'A OBABE3HA JOKYMEHTA (OBPACIIM) KOJA TIOHYDHBAU MOPA A JOCTABU",
Cneuuduxanuja npeamera japHe Ha0aBke, O0pa3ain nmoHyjae U CTPYKTYpe IleHe W MO/eJ YroBOpa, A0CTaB/bajy ce y jeIHOM NMpHUMEPKY ca
30MPHUM MOJANMMa CBHX YJAHOBA KOH30PLHUjyMa, MOTHHCYjy MX c¢BH 4iaHoBH rpyne nonyhaua 3AJEJIHO (uau monyhau koju je kao
HOCHJIAIl MOocJa oBJjamheH aa MOTHMHCYyje JOKYMEHTANHUjy), I0K OcTajle o0pacue UM u3jaBe, cBakM 4iaH rpyne nmonyhasa OJIBOJEHO
NOTHHCYje, U J0CTaB/ba y OKBHPY 3ajefHHUYKe mMoHyae. O0pa3an MOCJIOBHOI KamauuTeTa, HE MOpa c€ MOJHOCUTH 3a CBE WJIAHOBE IpyIie
nonyhava, Beh camo 3a oHe Koju ojapeheHH YCIIOB UCIyHaBajy 3ajeHUYKH (KyMYJIaTHBHO) - CBaKW YjaH Tpyle MoHyhada KOjU YYEeCTByje Y
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KyMYJIaTUBHOM HCITyBaBamwy oapehenor yciaosa, OJABOJEHO ¢otokonupa uiny mramina, Momymbasa, MOTIHCYje U I0CTaBJba HaBEACHU oOpasarll y
OKBHPY 33jEJHUUYKE TIOHY/IE.

[Tonyna ce y ciydajy noaHoiema 3ajeqanuke nonysae nognocn KAO JEJHA NEJIMHA (ynakoBaHa y jeJaH PErHCTPaTop, KOBEpaT WK CIUYHO).
CacraBHH /€0 3ajeIHMYKE TIOHYZAE je Cropa3yM KOojuM ce noHyhaum u3 rpymne melhycoOHO W mpema Hapyduoly o0aBe3yjy Ha HU3BPIICHE jaBHE
Ha0aBKe, a MTO je AeTaJbHUje NeuHUCAHO o1 TaukoM 2.6.1. 3ajeqHudKa moHya rpyme nonyhaya, 3 KOHKypCHE JTOKYMEHTAIIH]E.

3.3. Yci10BH KOje MOpa 1a HCIIYHH CBaKH noau3Bohau y ckiaaay ca wianom 80. 3JH

[Tonyhau je myxaH na 3a moau3zBohave JOCTaBH JOKa3e O UCIYHEHOCTH 00aBE3HMX ycioBa W3 wiaHa 75. craB 1. Tau. 1) no 4) 3JH, 1j. ycimoBa xoju
Cy y ropmoj Tabenu HaBeleHH moja Tadkama on 1 mo 3. [lomatHe ycioBe, moHyhau Mopa HChymaBaTH caMmocTanHo (0e3 moau3Bohaua), TOK
noausBohaun TO HUCY y 00aBe3u, OCUM YCIIOBa Koju ce ogHocu Ha yBeneHe cranmapnae ISO 9001 u 27001 wnu oaroBapajyhu cranmapn, Koje u
noau3Bohad/u Mopajy 3a10BOJbaBaTH.

3.4. lIpeanoct 3a nomahe nonyhaue

VY ciydajy mpuMeHe KpUTepUjyMa HajHWKe MOHyheHe IieHe, a y CHUTyallMju Kaja mocroje moHynae aomaher u crpaHor moHyhaya Koju mpyxajy
yciIyre, Hapy4uian Mopa u3adpaTtu nmoHyay aomaher monyhaua mox ycnoBom aa merosa nonyhena nena nuje Beha on 5 % y omHocy Ha HajHUKY
nonyheny neny crpanor nonyhaua.

Jlomahu nonyhad je mpaBHO JIMIIE PE3UJCHT Y CMUCITY 3aKOHA KOjUM ce ypelhyje mope3 Ha ToOUT mpaBHUX JIMIIA, OHOCHO (PM3UUKO JIMIIE PE3UICHT Y
CMHCITY 3aKOHa KOjuM ce ypelyyje mope3 Ha 1oxoaak rpahana.

AKo je moJiHeTa 3ajelHUYKa MOHY/a, rpyna nonyhaua ce cmarpa jomahuM nonyhaueM ako je cBakM 4jaH rpyne nonyhaua nuue u3 ctaBa 6. ujgaHa
86. 3JH. Ako je nmogHeTa noHyaa ca noausBohauem, nonyhau ce cmarpa fomahum nonyhauem, ako je nonyhau u meros noausBohau nune u3 craBa
6. unana 86. 3JH.

AKo je moaHeTa noHyja ca noaussohauem, nonyhau ce cmarpa qomahum nonyhauem, ako je monyhad u meroB noausBohau siuie u3 crasa 6. yiaHa
86. 3JH.

[Ipeanoct nata y craBy 1. 10 4. unana 86. 3JH y noctyniuma jaBHUX Ha0aBKH y KOjuMa y4ecTBY]y oHyhauu u3 AprkaBa nornucHuiia Crnopasyma o
cino0oiHOoj TproBuHu y nieHTpanHoj Esporu (LIEDTA 2006) npumenuBahe ce cxoaHo oapeadama TOr cropasyma.

[Ipeanoct gata y ct. 1. g0 4. wnana 86. 3JH y nmoctyniuMa jaBHMX HaO0aBKH y KOjUMa Y4eCTBY]y nmoHyhaum u3 npkasa nornucHuiia Cropasyma o
cTabmIn3aluju U npuapyxkuBamwy n3mely EBporckux 3ajeaHuiia 1 BUXOBUX JIp)KaBa YiIaHMLA, ca jeaHe cTpaHe, u Peny6nuke Cpbuje, ca apyre
CTpaHe, npuMemuBahe ce CX0IHO ojpeadamMa TOT criopasyMa.
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kopucnuxa ycayea HC3

PE®EPEHTHA JIUCTA - IIOCJIOBHU KATTALTUTET

Oopa3zan 1

Ha3zus kynua-

Bpoj u natym yrosopa

Pen. .
KJIMjeHTa Omnmuc (Bpcra) IHepuoa npyxama Wik pakTypa no
op. (pedepentHor NPY:KEHUX yCJayra yeJayra OCHOBY KOjHX Cy yciayre
HApPYy4YHo1a) npy-KaHe

Hanomena: [opry mabeny nonynumu, u npuiodcumu 0oKase y CKIA0y ca YNYMCMEOM U3
mauke 4. Tabene uz odemwrka 3. YCJIOBU U3 YJI. 75. U 76. 3JH V [IOCTVIIKY JABHE

HABABKE FPOJ 44120 U VIIVTCTBO KAKO CE J][OKA3YJE HCIIVIBEHOCT THX
YCJIOBA, u3 xoukypche 0oKymenmayuje.

Marym:

ITeuar:

IMoTnmuc oaroBopHor
Juua nonyhaya:
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kopucnuxa ycayea HC3

Oo6pazan OII 1

Ha3sus
pedepeHTHOT
HAPY4YHOLA:

Ceauiuure:

Yauuna u 6poj:

Teaedon:

Martuyunu Opoj:

IIUb:

Y ckiagy ca wiaHom /7. ctaB 2. Tadyka 2) moaradka (1) 3akoHa O jaBHMM HaOaBKama

(,,Cmyxx0Oenu rnacauk PC* 6poj 124/12, 14/15 u 68/15), noctaBpamo Bam

NOTBPAY
KojoM moTBphyjemo na Ham je JloOaBipau (nazue
Jlobaswaua), n3 (ceouwme Jlobasmaua), TOkKOM (WIH y
Mepuoy ox — J0) . TOJMHE, TPYXHO YCIyre HUCTPaKUBaAHbA

3aJI0BOJbCTBA KOPHUCHUKA Yyciayra / TMOTpollada, a MO OCHOBY yroeopa / ¢aktypa Op.

o1 . TOOUHC.

[TotBpa ce u3naje Ha 3axTeB (nazus

Hobasmwaua) pagu ydemha y MOCTYNKY jaBHE Ha0aBKe yCIyre Mepema CTeleHa 33aJJ0BOJbCTBA
kopucHuka ycinyra HC3, 3a morpede Harponanne ciyx0e 3a 3amnonubaBawme, 0poj 44/20, u y

JpyTre CBPXE €€ HE MOXKE KOPHUCTUTH.

MecTto:

JMarym:

Jla cy mojaiy TayHU CBOjJUM MOTIIMCOM MOTBphyje,

Hapyunaan — Kynan

(moTnuc u neyar oBiamheHor JTUIa)

Hanomena: OOpa3an moTBpAe KONMPATH W JAOCTABMTH 32 CBe HapyuHole-Kynue u3
pedepenTHe JuCTeE.
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kopucnuxa ycayea HC3

O6pa3an 2

CIIEHUPUKAILINJA ITPEIMETA JABHE HABABKE

HABABKA YCJIVI'E MEPEWBA CTEITEHA 3A/IOBOJBCTBA KOPUCHUKA YCIIYTA

HC3

[IpenMetHe yciyre je moTpeOHO U3BPIIMTH Ha OCHOBY cieaehux enemeHara:

1.

10.

[Ipenmer: HcTtpaxkuBame Mepema CTeNeHa 3aJl0BOJbCTBa KopucHuka yciayra HC3
(me3anocnenux nmna Ha eBuaeHnuju HC3 u mocnogasara)

Hasus Hapyumnona: Hanmonanua ciysx0a 3a 3anonubaBame (ckpaheno: HC3)
Anpeca Hapyuunona:

VY. Cserozapa Mapkosuha 6p. 37, 34000 Kparyjesar (ceaumite)
Vn. Kpassa Munyruna 6p. 8, 11000 beorpan (PJ beorpan)

Tenedhon Hapyunomna: 034/505 — 500; 011/2929 - 800
Onrosopno nuue Hapyunona: 3opan Maptunosuh, qupexrop HC3

JlenatHoct Hapyuwmoma: ocTBapuBame npaBa rpaljaHa Ha 3amocickhe W OCHTYpame 3a
Clly4aj HE3aloCICHOCTH M JIpyra mpaBa y CKIIJy ca 3aKOHOM O OCUTYpamy 3a CIy4aj
HE3aIM0CICHOCTH

Bbpoj 3anocnennx: 1825

Jlokanmje Hapyumona: opranuzaiyione jeawHuile Hapyuworna Ha 1eJ0] TEPUTOPUjU
Penryonmke CpOuje — nupeknwmja, 2 [Tokpajurcke ciyx06e, 32 ¢mmjane, 13 cimyxou, 124
UcrocTaBa U 7 KaHlleJapuja

3aKkoHM KOJU C€ TpHUMEHmYjy: 3aKOH O 3aloll/baBakby M OCUTYpamy 3a ClIydaj
HE3aI0CIeHOCTH, 3aKOH O NMpo(ecHoHaNHoj pexaOUIUTalUji U 3aMollbaBaky 0ocola ca
WHBAJIUJIMTETOM, 3aKOH O €BUJCHIIM]aMa y 00JacTH pajia

@aza: PenoBHa roauiima NPEUCHUTHBAKA KOPUCHHUKA yCIyra HE3aloCICHHMX JIMIa Ha
esunennju HC3 y muspy crandor mobospmama yciayra HC3, y3opak ucnuTaHuka je
3000 muna y 15 ¢unujana HC3 npema pacnoaenu natoj y Tabenu:

Bpoj amma Pacnopesa npema kapakTepucTHKaMa Juna Ha euaennuju HC3
Y Y30pKy X
rpema oy Ipema rojJuHamMa cTapoCTH npemMa KBaJM(pUKAINOHOj CTPYKTYPH
Buma n
30 o 49 CTapHju of GO Liemea BHCOKa
YxynHo Mymikapiu Kene Mna;[gl el (ukoBaHU IIKOJIa
roauHa 50 1411 -V IIKOJIa
VI-1-VIII
Ounujana 3a rpanx beorpan 633 38,5% 61,5% 16,0% 45,6% 38,4% 18,1% 51,2% 30,6%
Ounnjana Kparyjesar 251 39,6% 60,4% 18,7% 44,1% 37,2% 29,6% 56,8% 13,6%
Ounujana Hur 336 47,7% 52,3% 21,2% 45,2% 33,6% 24,4% 56,6% 19,0%
Oummjana Hosu Can 303 42,7% 57,3% 17,4% 47,2% 35,4% 31,8% 48,3% 19,9%
Oumjana bop 87 43,9% 56,1% 22,2% 46,2% 31,6% 42,2% 48,3% 9,5%
Oununjana Kuknana 63 49,9% 50,1% 19,1% 41,9% 39,0% 57,1% 36,2% 6,8%
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kopucnuxa ycayea HC3
Ounujana Hosu ITazap 264 47,7% 52,3% 26,6% 49,6% 23,8% 49,0% 44,6% 6,4%
Ounujana Kpymiesan 189 43,2% 56,8% 18,4% 47,3% 34,2% 29,4% 55,8% 14,8%
Ounmjana [TangeBo 122 43,7% 56,3% 18,9% 47,9% 33,2% 44,8% 45,1% 10,1%
Oumjana Combop 119 51,9% 48,1% 18,4% 42,5% 39,1% 39,8% 51,8% 8,4%
Ounmmjana [Mpujemnosbe 122 47,9% 52,1% 17,0% 45,9% 37,0% 33,8% 57,5% 8,6%
Ounujana Yauak 108 42,6% 57,4% 18,1% 44,9% 37,1% 29,1% 55,8% 15,1%
Ounujana [ladarg 102 44,8% 55,2% 19,3% 45,3% 35,4% 37,2% 51,5% 11,3%
Oumjana CmenepeBo 98 43,0% 57,0% 21,6% 46,4% 32,0% 35,1% 53,9% 11,0%
Ounmjana JaronuHa 203 46,1% 53,9% 21,1% 44,8% 34,1% 35,5% 54,0% 10,6%
YkymnHO 3.000 43,7% 56,3% 19,3% 45,9% 34,8% 31,5% 51,8% 16,7%
11. UctpaxkuBame ce CHOPOBOAM HAa TEPEHY METOJOM aHKeTe ,JIUIEeM Yy JuIle” mpema

12.

13.

14.

cemumTIMa UIIHjaia y JOrOBOPY ca HapydHoleM, KOpUIThemheM aHKETHOT YITUTHHKA 32
He3aIoCcJIeHa JINIA KOjU je cacTaBHU €0 OBe crieluduKalmje

@aza: PenoBHa roaumima NPEHCIUTHBAKba KOPUCHHMKA YCIIyra IOCIOAaBala KOju Cy
kopuctiiim yenyre HC3 y by cranHor nobdossimama ycnyra HC3. V3opak unnu 500
nocjojasana u Ouhe NOCTaB/bEH HAKOH MOTIHMCHBAaKa YroBOPa, a MociaogaBuy he Outu
u3 punujana koje cy oOyxBaheHe NpeTXxoJHOM aHKETOM.

HcrpaxuBame ce CIpPOBOAM HA TEPEHY METOJOM aHKeTe ,JIUIEeM Yy JHIe" mpema
cequmTIMa QUIKMjaga y JOrOBOPY ca HapydHOIleM, KopHihemheM aHKeTHOT YITUTHHUKA 33
MTOCJIO/IABIIE KOJU j€ CACTaBHHM JICO OBE crienupuKaryje

TepMmuH 3a cripoBohere UCTpaKUBamba U I0CTaBJbamkbha U3BEIITaja O Pe3yaTaTUMa aHKETe:
y poKy He ayxem oa 45 naHa oj nucMeHor Haimora Hapyuwoma 3a oTnounmame
aHKeTUpamba

Mpuao3u Cnenudukanuju npeaMmera japue HabaBke:

e VYOuTHUK KOju he ce KOPUCTUTH 32 aHKETUPAE UCITUTAHUKA — HE3aIOCICHUX
Iuna
e VYIUTHUK KOjU he ce KOPUCTUTH 3a aHKETHPake UCTIUTAHUKA — TIOCTI01aBara

IHoTrnuc oaroBoOpHOr JiMLA
nonyhaua:

Harym: Ileyar:
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YNMUTHUK KOJN RE CE KOPUCTUTU 3A AHKETUPAHLE UCIMTUTAHUKA —
HE3ANOCJIEHUX JINLIA

McnutuBame 3aA0BO/bCTBA KOPUCHMKA yonyra HaumMoHanHe cnyxbe 3a
3anouwsbaBate (HC3)

YBOAHW TEKCT:

[obpo jyTpo/aaH/Beye. Moje nme je . Pagnm kao aHkeTap 3a

TpeHyTHO CNpOBOAMMO UCTPaXKusarbe Ynju je unrb yTBphMBare KOMKO Cy KOpUCHWUUM ycnyra HaunoHanHe
cnyx6e 3a 3anowsbaBarbe (He3anocsieHa nua Ha eBnaeHUMjM), 3a40BO/BHN yCyrama oBe ciyxbe. XXenenu
6ucmo aa Bac 3amMonuMO Aa yyecTByjeTe y UCTpaxuBakby Kao ucnutaHuk. MNonyhasarbe aHkeTe Tpajahe csera
10-15 mMuHyTa. UcTpaxkmBarbe je y NoTNyHOCTM aHOHMMHO. Moaaum Koje 6yaete octaBunu Hehe 6uTn goBoheHn
y Be3y ca Bama nnuHo, Beh cratuctuuku obpahermn 3ajegHo ca 0AroBopvMMa CBUX APYrMX UCMUTaHMKa. Y OBOM
NCTpaXKnBakby HEMa Ta4yHWUX U MOrpeLLUHNX OAroBopa, 3aHMMa Hac caMo Balue MCKpeHO MULLbeHse.

AEO 1: OCHOBHU NOJALIN O AHKETUPAHY ‘

0O1. bpoj ynutHuKa: O5. AHkeTap:

02. flaTtym: 06. bp. TenecdoHa aHkeTapa:

03. dunumjana: 07. OBnawheHo nuue:

04. Mecto 1 onwiTHHa: 08. MoTtnuc osnawheHor nuua:

AEO 2: PETPYTALUNOHU YIMTUTHUK

PO. [la M cTe ynpaBo 3aBpLUWIM CBOjy AaHallkby nocety HaunmoHanHoj cny6wm 3a 3anousbaBawe? CAMO JE[JAH
OAroBOP.

Na 1 HACTABUTH MOXXETE NMO3BATU
WCMUTAHUKA 1A CE
He/MnaHupam aa ce BpaTuM/Jow yBeK Yekam 2 NMPEKUHYTH --> BPATU KAZIA 3ABPLUN

P1. la nu cte Bn He3anocneHo nuue - KOpMCHNK yonyra HaumoHanHe cnyx6e 3a 3anousbaBatbe? CAMO JEJAH
OAroBOP.

Oa 1 HACTABUTU

He 2 MPEKUHYTU

P2. Konuko cte nyta Ao capa aonasvunm y oy unujany HaumoHnanHe cnyxbe 3a 3anousbaBare Kako 6ucre
KopucTunm ycnyre cnyx6e? CAMO JEAAH OArOBOP.

OBo je npsu Nyt 1
JeaHom nnu gea nyta 2
Tpu nyTa nnu suLe 3

P3. AHK: HE NMUTATW, BER CAMO YBEJIEXXUTU NOJT UCMNTAHUKA. CAMO JEAAH OAIOBOP.

MyLUKK 1 NMPOBEPUTU KBOTE
n
XKeHcku 2 HACTABUTH

AHK: KBOTE MPEMA MONY (3A P3):
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MyLukapum
XKeHe
P4a. Konuko TauHo uMmarte roamHa? AHK: YBEJTIEXXUTU CTAPOCT. / /
P46. AHK: YBEJIEXXUTU CTAPOCHY KATEFOPWJY. CAMO JEOAH OArOBOP.
17 wnn Mare 1 NMPEKUHYTU
18-30 roguHa 2 NMPOBEPUTU KBOTE
31-50 roguHa 3 n
51-64 rognHe 4 HACTABUTU
Buwe og 65 rognHa 5 NMPEKUHYTU

AHK: KBOTE MNPEMA CTAPOCTU (3A P46):

18-30 rogvHa
31-50 roanHa
51-64 roavHe

P5. Koju je HajBnwum HMBO popMmanHor obpasoBara koju cre Ao caga nocruramn? MNPOYNTATU. CAMO JEOAH

OAroBoOP.

He3aBpLieHo ocHOBHO obpa3oBarse (6e3 hopManHor obpazoBarsa) 1

OcHoBHO 06pa3oBaH-e (3aBplLUeHa OCHOBHA LIKO/IA) 2 NMPOBEPUTU KBOTE

Cpearbe obpazoBatbe (3aBpLUeHa TPO WK YETBOPOroauLLHa Cpeatba 3 n
4

wKona) HACTABUTU
Buwe nnun B1UCcoko obpasoBare (3aBpLUeHa BULWWA WKOA UK dhaKynTeT)

AHK: KBOTE MNMPEMA ®OPMAJIHOM OBPA30BAHY (3A P5):

He3aBpLieHo 0CHOBHO 0b6pa3oBarbe (6e3 chopMasiHor obpa3oBarba)
OcHOBHO obpasoBatrbe (3aBplLueHa OCHOBHA LUKO/A)

Cpeatbe 0bpasoBatbe (3aBpLueHa TPO MM YETBOPOroAuLLHba Cpeatba
LUKona)

Buiue nnm B1COKO 06pa3oBatbe (3aBplieHa BULWA WKOA WAV GaKynTeT) P6. Konmko cre Ayro HesanocneHn?
MPOYUTATU. CAMO JEOAH OAIOBOP.
Kpahe og 6 meceun

M3mehy 6 Meceum M roanHy faHa
MpubamKHO roanHy AaHa

1-5 roanHa

6 roavHa v suwe

VAR WIN(—

P7. Kojoj kaTeropujn HesanocneHux nuua npunagare? NMPOYNTATU. CAMO JEQAH OArOBOP. YKOJIMKO JE

MNMOTPEBHO, NOHOBUTW AA JE AHKETA AHOHUMHA U JA CY HAM NOAALIN MOTPEBHN 3A CTATUCTUYKY AHASTN3Y.
OnwToj Nnonynaurju He3anocneHmx nuua 1
Monynaumnju He3anocneHyX IMua ca MHBAIMANTETOM 2

| AEO 3: INTABHM YIIUTHUK |

I NOCNEAHKA UHTEPAKLIMIA

MNpBa npujaBa Ha eBnaeHUMjy 1
PenoBHO TpoMeceyHO/MecevHO jaBrbarbe Ha 2
eBvaeHunjy
::‘:)rﬁ‘;i;a_rge RaHac pownn y HC3, wra ce xenenu MHAVBMAYaNHW Pa3roBOp Ca CAaBETHUKOM 3
: [JoroBaparbe 06yKe, TPEHWUHra, paanoHuLLE 3a 4
M1 1 AHK: HE YUTATVM OZIFOBOPE, BER CBPCTATM OArOBOP | Hesanocnere n2
NCMIUTAHUKA Y OArOBAPAJYRY KATETOPUJY. Yuewhe y 06yLu, TPEHUHTY, PafmoHLK 3a 5
JIO3BOJBEHO JE BULLIE OArOBOPA. HE3anocnexe
[oroBaparbe HOBYaHe HaJoKHaae, cybBeHuMja,
HOBYaHOr NoAcTuUaja unu Apyrux GUHaHCHjCKuX 6
Mepa 3a Hesanoc/eHe
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Ycnyre npodecnoHanHe opujeHTauunje 7
[Jownum cTe ga ce o HeYeMy pacnuTarte -
8 Mia
MH(OPMUCaHE
Opyro, YITUCATU LLITA: 98 n2
O yemy cTe powim Aa ce pacnurarte/vHpopmuere?
e AHK: OTBOPEHO MUTAHE. YINMUCATW AOC/IOBHO =
OAroBOP UCTIMTAHUKA.
Hwje 6uno peaa, Tako Aa yoriwTe HUCaM
[a nu cTe gaHac Mopanu Aa yeKaTe Ha yekao/na 1
iaM?
n2 ycnyry/npujem? ns
AHK: HE YATATW OArOBOPE. CAMO JEAAH OAroBOP Hexao/na cam'y peay (VTMILLMTE KOJIAKO
' A ' A A ) AYTroO) oko MUHYyTa 2
Aa 1
Oa nu crte ycnewHo o6aBunu , OHaKo
Kao LUTO CTe W NAaHupanu? Camo aenvmu4Ho 2
n3 n4
AHK: HABECTW PA3/10I 36O KOTA JE WCMNUTAHUK | He 3
OOWAO W3 Mi1. HE YUTATW OArOBOPE. CAMO JEOAH
OAroBoOP.
MoTnyHO He3a0BO/baH/Ha 1
Konuko cre 3ap0BOJ/bHM  YC/IYrOM KOjy CTe paHac
AO6MIM MO nNUTaky nocna Koju cre paownu faa YrNaBHOM He3a/10B0/baH/Ha 2
o6aBure?
HuTn 3340BO/baH/Ha HATK HE33A0BO/baH/Ha 3
N4 | Monum Bac ga oarosopute nomohy ckane og 1 go 5, YITIaBHOM 33/10BO/baH/Ha 4 ns
rge 1 3HaumM fa yonwTe HUCTE 3aA0BOJbHMU, a 5 Aa
CTe NOTNyHO 3apAoBo/bHU. Mo)kete gatm 6mno kojy
oueHy oa 1 oo 5, Kao y WKoON.
MoTnyHO 3370BO/baH/Ha 5
AHK: CAMO JEOAH O4rOBOP.

II ®UJINIANA HC3

3a noyetak heMo nopasroBapaTm 0 TOMe KOJIMKO CTe 3af0BOJ/bHU 0BOM punmjanom HC3. Monum Bac pfa
oprosaparte nomohy ckane oa 1 no 5, rae 1 3Haum Aa yonwuTte HUCTE 3a40BOJbHYU, @ 5 Aa cTe NOTNYHO
N5 | 3apoBossHN. MoXxkeTe gaTn 6Mno KOjy oueHy oa 1 A0 5, Kao y LWIKONAN. nsa

AHK: CAMO JEAH OAIOBOP.

Konuko cTe 3a0BO/bHM M3rnepoM u onpeMmsbeHowhy

ose pmnujane HC3? 1 2 3 4 5 nse

M5a
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Konvko cte 3agoBo/bHM 4YMCTOROM/XMrnjeHoOM y OBOj

opraHusauujom oBe unumjane HC3?

nse6 cdpunujanu HC3? 1 2 3 4 5
Konuko cte 3agoBosbHM poctynHowhy nHdpopMmaTMBHUX

N5u | matepujana y dunmjann, kao wro cy nudnerm, 1 2 3 4 5
6poluype, nocrepm, Haconucu?
Konuko cTe 3agoBO/bHM BpEMEHOM Koje Mopate fAa

N5a | npoBeaere uekajyhm kaga gohere ga 3aBplumTe CBOjE 1 2 3 4 5
nocnose y oBoj dunujann HC3?
Konuko cTe 33[10BOJbHU ecdmkacHowhy Tj.

N5e | opraHnsoBaHowhy paaa ose hunnjane HC3? 1 2 3 4 5
Kaga y3meTe cBe 0 4eMy CMO Mpuyanu y 063up, KOINKO CTe

N5¢ |y uennHn 3apoBo/bHU u3rnenomMm, ypeheHowhy wu 1 2 3 4 5

Capna heMo nopasrosapaTti 0 TOME KOJIMKO CTe 3aJ0BOJbHU 3anocsieHnma y comnujanu. Osae He MUCIIMMO Ha
caBeTHMKa 3a 3anowsbaBatbe, 3a era hemo nmatm nocebHa nutama, Beh Ha cBe Apyre cnyxb6eHuke

nsy

nsa

N5e

nso

ne

ne (3anocneHe Ha wWanTepy, agMMHUCTPaTUBHE paaHuke, 06e36efhemwe). AHK: JEJJAH OZFOBOP MO PEAY. YKOJIUKO né6a
HEMA UCKYCTBO U HE MOXXE OA NPOLIEHW, YMULWWUTE 99. HEMOJTE HYAUTW OBY ONuwuly.

Nnéa Konmfo CTe 3310BO/bHM Jby6a3HOLWRY 3anocneHmx y 1 ) 3 4 5 99 nee
dunujanm?

ne66 Konuko cte 3aa0BO/bHU CTpYUYHOLWRY, 3HabeM 1 1 2 3 4 5 99 neéu
npodeCMoHaNIM3MOM 3anoC/IEHNX?

neéu Konwuko cte 33A0BO/bHM Jacm?hon Tj. pasymbusowiy 1 ) 3 4 5 99 nea
uHdopmaumja koje npyxajy 3anocneHum?

nea Konwuko cte 3ap0Bo/bHM TauHowhy nHdopmaumja koje 1 2 3 4 5 99 n7

niimaii 3anocneHn?

Capia HaM KaXXuUTe KOJIMKO CTe 3al0BOJ/bHU KapaKTepucTMKaMa CaBeTHMKa 3a 3anousbaBame. AHK: JEJAH

AOCTYNMHUX NporpaMa 3a He3anocseHe)?

nz | O4roBOP MO PEAY. YKOMMKO HEMA UCKYCTBO CA CABETHVMKOM N HE MOXE A MPOLEHW, YNULUWUTE 99. HEMOJTE Nn7a
HYOUTW OBY Onuuly.

n7a Konuvko cTe 3a40BO/bHM 3anHTepecoBaHowhy 1 2 3 4 5 99 n7e
caBeTHMKa aa Bam nomorHe?

n7e Konuko cre 33A0BObHN jacHohom T1j. pazymsbueowhy 1 2 3 4 5 99 N7y
nHdopmaumja Koje npyrka caBeTHUK?

M7u | Konuko cTe 3aa0B0/bHM Jby6a3Howhy caBeTHMKA? 1 2 3 4 5 99 n7zn

N7a Konuko cre 3agoBo/bHM cnpeMHolwhy caBeTHMKa aa 1 2 3 4 5 99 N7e
Bac cacnywa?
Konuko cTe 3a40BO/bHM CTPYHHUM 3HaHbEM CaBETHUKA

N7e | (no3HaBareM nNpaBHe perynaTusBe, TPXKULUTA paaa, 1 2 3 4 5 99 n7zdé
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n7d Konuko cte 3a80B0/bHM NpodhecnoHanm3Mom 1 ) 3 4 5 99 n7r
caBeTHUKa?
n7r Konwuko cte 33A0BO/bHY cnoco6Howhy caBeTHMKa Aa 3a 1 2 3 4 5 99 N7x
Bac npoHahe Haj6osbe pelnewe?
Konuko cte kaga y3meTe cBe y 063up, Y LeNIMHHU
n7x 3aA0BOJbHM 3anocneHuMma y HC3? 1 2 3 4 > 9 ns
V MPOrPAMHM
[a | He
CTpy4Ha npakca HamMereHa He3anoc/ieHnMa 1 2
6e3 pagHor MCKyCTBa y CTpyLM
. CTMuambe NpakTUYHUX 3Haka 33 paj Ha
Oa nm cre 3Hanum pa HC3 opranusyje cnepehe jEAHOCTABHIM NOCTOBUMA 1 2
nporpamMe 3a He3arnocJieHe:
Kny60Bu 3a aKkTUBHO Tpa)keke Nnocna 1 2
MpekBanudunkaumja n goksannduxkaumja -
ns NPOMEHa 3aHMMakba UK CTULAHE BULLKX 1 2
AHK: MPOYUTAITE OZFOBOPE JEJAH MO JEJAH. CAMO | KBaIuduKaumja ns
JEJAH OAroBOP MO PEAY. O6yKka 3a 3anouMtbakbe CONCTBEHOr Nocna 1 2
O6yka 3a aKTMBHO TpaXeke nocsa 1 2
O6yke 3a noTpebe TpXxmwTa paga - obyke y 1 2
peasiHOM pagHOM OKPYXeky U cepTudukaumja
Konuko cre 3apoBo/bHM MOHYAOM M caapykajeM | MotnyHo He3aaoBo/baH/Ha 1
nporpamMa (o6yke, npe/pokBanudukaumje,
TPEHWHra, paAMOHMLA) KOjeé HEe3anoC/NeHMMAa HYAM | yrnasom Hesa [0BOMbaH/Ha 2
HC3?
Monum Bac aa oaroeopute nomohy ckane oa 1 go 5, HuTn 3ap0BO/baH/Ha HUTK He3aA0BObaH/HA 3
no rae 1 3Hauu Aa yonwTte HUCTE 3aj0BO/bHU, a 5 Aa nio
CcTe NOTNyHO 3apA0BoJbHU. Moxete agatm 6uno kojy YrnaBHOM 3a[1080/baH/Ha 4
oueHy oa 1 oo 5, kao y wKonu.
MoTnyHO 3a70BO/baH/Ha 5
AHK: CAMO JEAH O4roBOP. HEMOIJTE HYOUTW Onuniy
99. He 3Ha/He MOXe Aa nNpoueHn 99
[a nu cte po caga y4yecTBoBaiM WIN TPEHYTHO .
- TpeHyTHO y4ecTByjeM 1
yuecrtByjeTe y nporpamuma HC3 kao wto cy obyke,
npekBanudukaumja, poksanncpukaumja, TPE€HUH3N,
M10 | pagnonnue? YyecTBOBao/na cam paHuje 2 nii
AHK: CAMO JE[JAH OAroBOP. HEMOJTE HYANTU ONUWIY | o 3
99.
Oa M cmaTpate pa y4yecTBOBakbe Yy OBaKBUM
nporpaMuMMa 3aumcta Moxe pAa Bam onakwa Aa 1
npoHanaxeme nocnay 6yayhHocrun?
CaMo AeNUMUYHO 2 ni2
M1 1 AHK: HE YUTATM OLrOBOPE. CAMO JEAAH OLFOBOP. " ;
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CTpy4Ha npakca HaMer-eHa He3anoc/ieHnMa 1
6e3 pagHor MCKycTBa y CTpyLM
CTuuambe NpakTUYHUX 3Hakba 33 paj Ha )
jenHocTaBHMM NoCnoBMMA

y KOjuM 6ucre nporpamMuma Hajpaauje

) ” porp JPaRv) Kny60Bu 3a aKkTUBHO Tpa)keke Nnocna 3

y4ecTBOBasIN?

Mpexksanudunkaumja n poksanuduxkaumja -
ni2 MPpOMeHa 3aHMMakba UM CTULAkbE BULLIMX 4 nis

KBanvdukaumnja

AHK: MOHOBO NPOYUTAITE OArOBOPE. AO3BOJ/LEHO JE O6VKa 33 3aM0UMILAILE CONCTBEHO NOCHa 5

BULLIE OZrOBOPA. v
O6yka 3a aKTMBHO TpaXewe nocsa 6
O6yke 3a noTpebe TpXxuwita paga - obyke y v
peasiHOM pagHOM OKPYXeky U cepTudukaumja

[Oa nu nmaTte HeKn npepsior 3a nporpam koju 6m HC3

cnpoBoAaumna, a koju 6m BaMm 3HauajHO onakwao Aa

?
nis npoHahere nocao? nia

AHK: OTBOPEHO MNMUTAHSE. YIMUCATU AOCJTOBHO
OAroBOP UCMUTAHUKA.

VI KOMYHUKALINIE

MoTnyHo He3a10BO/baH/Ha 1
Konuko cte 3ag0BO/bHM HAa4YMHOM Ha koju Bac HC3
ob6aBewTaBa ¥ MH¢opMmaumjama koje Bam npyxa o | YriaBHOM He3a40BOsbaH/HA 2
Bawum npaBuma, o6aBesama, capgpxajuma wu
nia moryhHocTuMa koje BaM cToje Ha pacnosiarakby Kao HUTI 33[10BObaH/Ha HUTY HE3310BOMbaH/Ha 3 15
He3anocsIeHoM nuuy?
Monum Bac aa oarosopure nomohy ckane o 1 go 5. | YrnaBHOM 3340B0/baH/Ha 4
AHK: CAMO JEJAH OArOBOP. MoTAYHO 3300BO/MbaH/Ha 5
Aa nn cte Hekapga KoMyHuumupanu ca HC3 nytem | [a 1 Mis5a
?
15 TenedoHa?
AHK: HE YUTATW OAIrOBOPE. CAMO JEJAH OArOBOP. He 3 nie
Konuko cte 6unu 3apnosomHu  TenedoHckom | [1OTMYHO He3a/1080/baH/Ha 1
KOMYHMKaumjom ca HC3?
YrnaBHOM He3a40BO/baH/Ha 2
Monum Bac aa oarosopurte nomohy ckane og 1 no 5,
Mis5a | rae 1 3Haum Aa yonwTe HUCTE 3aA0BOJbHU, a 5 Aa | HuTK 3ap0Bo/baH/Ha HUTK HE3aA40BO/baH/Ha 3 nieée
CTe NOTNyHO 3aAoBosbHU. Mo)keTte aatM 6mno kojy
oueHy oa 1 oo 5, Kao y WKON. YrnaBHOM 3310BO/baH/Ha 4
AHK: CAMO JEﬂAH OD.FOBOP |_|0THYHO 3ap‘030n:aH/Ha 5
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Aa nu cte Hekaga KoMyHuuupanu ca HC3 nytem | [a 1 nie6a
- -a?
ni6 €JIEKTPOHCKe nowuTte/e-Man-a?
AHK: HE YATATW OArOBOPE. CAMO JEAAH OArOBOP. He 3 niz
KonMKo cTe 6MAM 3a0BO/LHM  enekTpoHckom | [OTMYHO HE3aR0BOMbaH/Ha 1
KOMyHukKauujom ca HC3?
YrnaBHOM HeE3aa0BO/baH/Ha 2
MonumMm Bac ga oarosopute nomohy ckane og 1 o 5,
Mi6a | rae 1 3Haum Aa yonuwTte HUCTE 3aA0BOJbHM, a 5 Aa | HiTK 3an0BO/baH/Ha HUTKM HE33A0BObaH/Ha 3 niz
CTe NMOTNyHO 3aA0BO/bHU. Mo)keTe patm 6mno kojy
oueHy oa 1 oo 5, Kao y WKON. YrnaBHOM 3a40BO/baH/Ha 4
AHK: CAMO JED,AH O,D.I-OBOP. nOT”YHo 3aAOBorbaH/Ha 5
[Oa nu 3HaTe 3a wWTaMnaHo uspaawe HC3 noa nmeHoM | la 1 niza
"Mocnosun" y koM Moxxete npoHahu ornace 3a nocao?
niz
AHK: HE YATATW OArOBOPE. CAMO JEOAH OArOBOP. He 3 nis
MoTnyHo He3310BO/baH/Ha 1
Konuko cre 3ag0BO/bHM WITaMNaHMM u3pgawem HC3
noa vuMeHom "MocnoBu" y KOM MoXKeTe NpPOoHahW |y, -o. v aos [I0BO/baH/Ha 2
ornace 3a nocao?
Monum Bac aa oarosopute noMohy ckane oa 1 ao 5, HuTn 3aa0BO/baH/Ha HATU HE3aA0BO/baH/Ha 3
niza rge 1 3HaumM fa yonwTe HUCTE 3aA0BOJbHMU, a 5 Aa nis
CTe NOoTNyHO 3apAoBosbHU. Mo)kete aatm 6mno kojy YrnaBHOM 3a010B0/baH/Ha 4
oueHy oa 1 oo 5, Kao y WKOJIN.
MoTnyHO 330BO/baH/Ha 5
AHK: CAMO JEJAH OAroBOP. HEMOJTE HYAUTW OMLnIY
99. He 3Ha/He MOoXxe Aaa npoueHu 99
Hwukapa 1 nio
JenHoM y 6 Meceum nnu pehe 2
Konm_<o_ yecto nocehyjere UHTepHer cTpaHuyy HC3 JeaHoMm y 2-3 MeceLa 3
Ha K0joj moxxeTe npoHahwm orace 3a nocao?
AHK: CAMO JEZIAH O/irOBOP. Jenrom meceqHo 4
nisa
nis JelHOM HeaerbHO 5
Hekonwvko nyTta HeferbHO 6
Konuko cre 3aaoBosbHM UHTEepHeT cTpaHuuom HC3? T (FEER S e 1
N18a | Monum Bac aa oarosopute nomohy ckane op 1 go 5, | Y12BHOM HE3aA0BO/baH/Ha 2 nio
rge 1 3Haum fa yonwTe HUCTE 3aA0BOJbHM, a 5 fAa
HwuTn 3a10BO/baH/Ha HATU HE3aA0BO/baH/Ha 3

CTe MOTNyHO 3aA0BO/bHU. Mo)keTe patm 6mno kojy
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oueHy oa 1 oo 5, Kao y WKOMN.

AHK: CAMO JEOAH OrOBOP.

o capa cMo pa3sroBapanu o Bawem 3a10BO/bLCTBY pa3sHMM AeTa/buMa Koju ce Tuuy HaumoHanHe cnyxb6e 3a

YrnaBHOM 33/10BO/baH/Ha 4
AHK: CAMO JEAH OArOBOP.
MoTnyHO 3310BO/baH/Ha 5
[a, yecto 1
[a nn nocehyjere cajMoBe 3anowsbaBarba?
PeTko kapa 2
M19 | AHK: HE YUTATM OLrOBOPE. CAMO JEAAH OLFOBOP. n2o
Hwukapa 3
Oa nu cre 3Hanu pAa HC3 opranusyje cajmose | A2 1
3anowsbaBatba?
n20 n2i
AHK: HE YUTATW OAIrOBOPE. CAMO JEOAH OArOBOP. He 2
MoTnyHo He3a10BO/baH/Ha 1
Konuko crte 3aj0BO/bHM HAYMHOM Ha koju ce HC3
npeacraB/ba u o6paha wmnpoj jaBHocTu? YINaBHOM He3a10BO/baH/Ha 2
MonumMm Bac na oarosopute nomohy ckane ogq 1 no 5, H 3
n21 rae 1 3HauM Aa yonwTte HUCTE 3a0BO/bHU, a 5 Aa WTM 33110B0/bAH/Ha HUTV HE33/10BO/baH/Ha ni
CcTe NOTNyHO 3aA0BO/bHU. Mo)keTe patn 6mno kojy
YrnaBHOM 33/10BO/baH/Ha 4
oueHy oa 1 oo 5, Kao y WKonun.
MoTnyHO 3a40BO/baH/Ha 5

VII CBEVYKYNHO 3A40BOJCTBO HC3

U1 | sanowsbpaBame. Caga hy Bac 3amonutu ga mu, npe Hero wWTo npeheMo Ha nocneawbn Ae0 aHKeTe, KaXkeTe n22
KOJIMKO CTe Yy Le/IMHN 3af0B0/bHM HaunoHasiHOM cny)k60M 3a 3anowsbaBatbe Kao KOPUCHUK HbXOBUX yCilyra.
MoTnyHO He3a0BO/baH/Ha 1
Konuko cte y uenumHu, kapa ysmerte y o63up cse o Mn22a
yeMy CMO rOBOPW/M, 3aAO0BO/bHM HauMoOHaNHOM | YINaBHOM He3af0BObaH/Ha 2
?
n22 cy6om 33 3anoun-asake? HuTn 3ap0BO/baH/Ha HUTK He3aA0BObaH/Ha 3
Monum Bac aa oarosopute nomohy ckane oA 1 A0 5. | yrnagHom 3aa080/mmaH/Ha 4 n23
AHK: CAMO JEJAH O OBOP. MoTnyHo 3a40B0/baH/Ha 5
360or uyera cre He3agoBo/bHM HaumoHanHoMm
cny60M 3a 3anousbaBame?
Mn22a n23
AHK: OTBOPEHO MUTAHSE. YIMCATW AOC/IOBHO
OArOBOP UCMUTAHUKA.
Konmko je BepoBaTHO pa 6ucre npenopyywm || X © w3
ApYyrMM HesanocneHuMm sbyauma (Hnp. Bawwum | ' S e
He3anoc/JIeHMM KOMLUMjaMa Wiu npujate/buMma) Aa m g Z e
n23 | oHn nouny pa kopucre ycnyre HC3? é S =5 | m2a
Q S
s 9 O a
Monum Bac ga oprosopute nomohy ckane og 0 go || © 5 5
10
, rae 0 3HauM ga curypHo He 6ucre npenopy4nnu 0 1 5 3 4 5 6 2 10
HC3, a 10 ga 6ucre curypHo npenopyuumnu HC3.
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MoxkeTte gaTtn 6uno kojy oueHy oa 0 go 10.
AHK: CAMO JEJAH OArOBOP.
[a nu cte y HeKMM NpuanKama y npowuiocTu, npe 5 la 1 N24a
roguHa WInM BUlUE, Kao He3anoc/sieHo Jfvue
?
n2a kopuctunu ycnyre HC3?
AHK: HE YNTATU OArOBOPE. CAMO JEOAH OArOBOP. He 2 n25
Ycnyra caga MHOrO fiolnja Hero paHuje 1
Kapa ynopeaute kBanuter ycnyre u paga HC3 y To M) TR KRN AR HSMD R 2
N24a | BPEME ¥ AaHac, fa in R [T ) el Ycnyra Ha UCTOM HUBOY Kao W paHuje 3 n2s5
AHK: NMPOYUTAITE OAIOBOPE. CAMO JEAAH OArOBOP. .
Ycnyra caga HewwTo 60/ba Hero paHuje 4
Ycnyra caga MHoro 60sba Hero panuje 5

VIII CTABOBU O HC3

Mpe Hero wTo NpehemMo Ha nocneawa NuTawa, npountahy Bam HeKoNMKO TBpPAHYU jeAaHY No jeaHy. 3a CBakKy
TBpAbY hete Mn pehmn KONMKO ce ca HOM cnaxkete wanm He cnaxerte. Monum Bac ga oarosapare nomohy
M25 | ckane oa 1 po 5, rae 1 3Haum ga ce ca TOM TBPAHOM YOMNwUTe He c/la)keTe, a 5 Aa ce nornyHo cnaxere. | M25a
MoxkeTte gatu 6uno kojy oueHy og 1 no 5. AHK: YATAJTE TBPAHE JEAHY MO JEAHY. JEAAH OATOBOP MO PEAY.

Yonuwrte Y
Y HC3 Me nowTyjy Kao CBOr KOpMCHMKA ce He noTrnyHoCT
Nn25a ) nce n256
cnaxem
CNaXeM
1 2 \ 3 \ 5
y
yonure NOTMNYHOCT
Bepyjem aa he mn y HC3 nomohu aa Hahem ogrosapajyhu ce He
n256 nce n25uy
nocao. cnaxem
cnaxem
1 2 \ 3 | 5
y
Yonwrte
Mmam ytucak aa me y HC3 He pasymejy ce He noTryHocT
n25y ’ nce n25p
cnaxem
cnaxem
1 2 \ 3 \ 5
y
. Yonuwre
Bepyjem aa y HC3 uckpeHo xene ga My NMOMOTHy, anuv Aa 3a ce He NoTNYHOCT
N254 | To He nocToje MoryhHoCTK. nce M25e
cnaxem
CnaxeM
1 2 \ 3 \ 5
y
yonure NOTNYyHOCT
n2se Pag HC3 ca He3anocneHuma je Beoma Ao6po opraH1M30BaH. ce He " ce nas
cnaxem ¢
cnaxem
1 2 [ 3 ] 5
y
: Yonuwrte
n2s [Jonaszak y HC3 3a MeHe npeacTas/ba CaMO HenpujaTHy ce ne NOTNYyHOCT
¢ obaBesy. - uce n25sr
cnaxem
1 2 \ 3 \ 4 5
N25r | 3anocnenn y HC3 ce Beoma Tpyae Aa u3ahy y cycper Yonwrte Yy n26
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notpebama knujeHarta. ce He NOTMYyHOCT
cnaxem nce
Cnaxem
1 2 \ 4 5
CurypHo Hehy 1
Da nn Mucnnte pa here y HapeaHux 6 Meceuw | BepoBatHo Hehy 2
NM26 | npoHahu nocao? He Mory ga npoueHum 3 n2z
BepoBaTHoO xohy 4
AHK: MPOYUTAITE O4rOBOPE. CAMO JEOAH OArOBOP. CvrypHo xohy 5
[a nu nMmate HewTo Aa Aoaarte, a Aa Bac 1o HUCMO
Beh nutann, y Bean ca ycnyrom HC3? To moxe 6utn
n27 | MPeAnor, koMeHTap, noxsana UM KpUTHKA... KPAJ

AHK: OTBOPEHO NMUTAHE. YIMNCATW JOCJTOBHO
OAroBoOP UCMUTAHUKA.

3AXBAJIUTU NUCMTUTAHUKY U SABPLUUTU AHKETY
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YNMUTHUK KOJN RE CE KOPUCTUTU 3A AHKETUPAHLE UCITUTAHUKA —
NMOC/IOQABALIA

Y nnmTHWK 3A AHKETAPA

YCNOCTABJbAHBLE KOHTAKTA CA UICITUTAHUKOM

Ho6ap paH! Ja cam ... (HaBecTu CBoje MMe W Mpe3Me) U y ume
HauunoHanHe cnyx6e 3a 3anowrbaBawe CNPOBOAMM aHKETy 3a UCNUTUBaHE
3af0BOJSbCTBAa NocnopaBaua ycnyrama ®Punwujane ... (HaBecTu NyH HasuB

dununjane).HCS3 je ysena cuctem kBanuteTa y CBOj NMOCIIOBHU CUCTEM Ca LUIbEM
cTanHor yHanpehewa ksanurteTta cBoju ycnyra.

: ObaBewTtaBam Bac pa je Bawe npeaysehe ywno y ysopak oag ?7?
nocnopasaua Koju cy kopuctunu ycnyre HaumoHanHe cnyxb6e y nocneamwux
6 meceun. Monumo Bac ga oaroBopuTe Ha nNUTawa Koja ce OAHOCe Ha
HaumoHanHy cnyx0y u ycnyre Koje oHa npyxa. OaroBopu cy 3awtuheHn m
npeaBuheHn cy camo 3a cTaTUCTUUYKY oOpaay. AHKeTUpake Tpaje 5-6 MuHyTa.

CBojum ogroBopuma Ha nutawa, nomohu hete ga yrBpAMMO KOJIMKO
CTe 3a40BOJbLHMU YycllyramMa M Kako pAoxuBrbaBate HauuoHanHy cnyxoy.
Monumo Bac pa MckpeHo oaroBopuTe Ha CBa NUTaka M Tako AonpuHeceTte
ycnexy aHkeTe, Kao U nobosbwaky ycnyra koje HC3 npyxa nocnogasumma.
Ha nu cte carnacHn pa npehiemo Ha AHKeTy?

OCHOBHA YCIIYTA

Tokom npeTxoaHux 6 meceumn KopucTUnu cte Heke oa ycnyra HC3.

NocrtaBuhy Bam nutakba o0 Bawem wuckyctBy ca npyxeHom/um
ycnyrom/ama?

| A
Oda nu cte y nocneawux nona roguHe KOPUCTUNIM YCIyry nocpenoBamba y
3anowsbaBaky oA cTpaHe HC3?

~Aa ~He

Ako jecTe, Kaga roBopMMoO O KaHAuAaaTuma koju cy Bam ynyheHu oA cTpaHe
HC3 paau 3anowrbaBaka unu gpyre BpCTe pagHOr aHraXxoBaka:

1. Oa nu cte 6unu 3agoBosbHu ynyheHum kaHangaTuma og ctpaHe HC3
~Aa ~He

2. Da nn cy oHu ucnywaBanu Bawe 3axTeBe, Oo4HOCHO Aa NW Cy KaHAuAaTn
oAroBapanmu ycrioBMma Koje cte nocrtaBunu?
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~Aa ~He

3. Ykonuko

KaHAnAaTn

HUcy y

NOTNYHOCTHU

oarosapanu

Bawum

nocTtaB/beHUM YycrioBuMa, aa nu Bac je caBetHuk u3z HC3 yHanpepn

oGaBecTno 0 TOMe U yKa3ao Ha oAcTynawa of Bawer 3axteBa?

| B

~Aa ~He

Cnepeha nutawa ce ogHoce Ha nojeauHe acnekre ycnyra HC3.
Oprosopu cy oa 1 no 6, a umate u MmoryhHOoCT oaroBopa «He 3Ham», anu Bac
Monum Aa ra wro pehe kopuctute. 1 je ako cTe NOTNYHO 3aA0BOSLHU, a 6 ako
CTe NOTNYHO He3afAoBOJbLHU, HAPaBHO MOXeTe AaBaTu U ocTare oueHe.

1 2 3 4 5 6 HE
NOTNYHO | YIITIABHOM BULLE BULLE YrMABHOM NnOTNYHO 3HAM
3a[0BOSbHN | 33[0BOJbHWN | 3340BOSbHU | HE3840BOSbHN | HE3340BOHHWN | HE3a40BOSbHN

Y Kojoj mepu cTe 6UnNu 3af0BOSLHU

1.

© N

npaBoBpemeHowhy wuHcpopmaumje o ycnyrama HC3 u wmoryhHocTuma
3agoBoJbaBakba Bawe nocnoBHe nortpebe U3 fOMeHa TUX ycnyra.

2. poctynHowhy nHcpopmaumje o ycnyrama.
3.
4

pasymrbuBowhy nidgopmaumja Kkoje cy Bam npyxeHe

KOHCTPYKTUBHMUM (CTPYYHMM) MPUCTYNOM CaBeTHUKA Yy LUIbY peliaBaka
Bawe kagpoBKkce noTpebe, oqHOCHO nonykwaBakwa Bawer pagHor mecta
cnpemHowhy caBeTHMka aa Bam nomorHe npu u3bopy oparosapajyhe
ycnyre

obumHowhy nopartaka (MHcpopmauumja) Koje cy Bam TpaxeHe, OQHOCHO
ob6umom noTpebHe AOKYMeHTaumje aa 6m peanusoBanu cBojy nNoTpeody
Tpajalk-eM YnTaBoOr Nnpoueca - o4 3axTeBa A0 peanusauuje ycnyre

konuko Bam je npyxeHa ycnyra 6una oa nomohu 3a nocTusamwe
NOCIOBHUX pe3ynTaTta

Ha nu cte y nocneawux nona rogvHe y4ecTBOBanu Ha cajvy 3anolrbaBamba y
opraHusaumju HC3?

~Aa ~He

AKo jecTe, oueHuTe oa 1-6:

1. opraHu3auumjy cajma
2. 3apoBoSbewe Bawmnx kagpoBCcKkux notpeba
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Ha nu cte y nocneawunx nona rogmHe nocehmBanu cajt HC3?

Ako jecTte, oueHuTe oa 1-6:
1. KBanuTeT npyxeHux uHcpopmaumja

~Aa ~He

2. «nakohy» kopuwhera
1 2 3 4 5 6 HE
MOTMYHO | YITIABHOM BULLE BULLE YIMABHOM MOTMYHO 3HAM
3a[J0BO/bHM | 3340BOJSbHU | 33[40BOSbHU | HE33[40BOIbHU | HE3a[0BOKHUN | HE3a[0BOIbHU

IV OrnwT CTAB NMPEMA HC3

MHTepecyje Hac jow wTta mucnute o HaunmoHanHoj cnyx6m Kao MHCTUTYLM)WN.
Onet cy ogroopu oa 1 go 6.

1 2 3 4 5 6
MOTMYHO | YIMABHOM BULLE BULLE YIMABHOM | MOTMNYHO 3HHAEM
TAYHO TAYHO TAYHO HETAYHO | HETAYHO | HETAYHO
TepAare:
1. HC3 kao uHcTUTYyUMja nNpyxa Mu Hajoorbe moryhe ycnyre.
2. HC3 ucnywaBa mMoja oyeKkuBama.
3. HC3 je c¢dnekcnbunHa u npunarohaBa cBoje ycnyre norpebama Hawer
npeay3seha.
4. Mocneawunx roagMHy AaHa NPMMETUO caM NO3UTUBHE NMPOMEHe y paay Yy
HC3-y.
5. No6po cam nHpopmMucaH o ycriyrama Koje HyguTe.
6. W parbe hemo ce, 3a obe3behjuBawe pagHuMKa unu ocTtanux ycnyra,
obpahaTtn HC3.
7. Papo 6ucmo npenopyuunu ycnyre HC3 octanum nocnopgaBumMma.
8. Kapa cBe carnepam, reHepasniHO cam 3af0BOSbaH YCIyrom oA cTpaHe

HC3

Hawa aHkeTa je 3aBpLueHa. XBana Ha capagru!
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Oobpa3zan 3
OBPA3AII IIOHYJE U CTPYKTYPE IEHE

1) OIITHU NOJAIM O IOHYBAYY (nonymwasa nonylau)

Hasus nonyhaua:

Anpeca nonyhaua (ynuia, 6poj u rpan):

Bpcra npaBHor nuna (3a0KpyKHUTH jeaHy 01 | A) MHKPO
nonyhenux omnmwuja): b) mano

B) cpenme

I') Benuko

J1) dusnuko aune

Maruunu 6poj monyhaua:

[Topecku nnenTudukanuonu 6poj nonyhaua:

Nme n Mpe3umMe oco0e 3a KOHTaKT:

EnexTpoHcka aapeca nonyhaua:

bpoj Tenedona:

daxc:

Bbpoj pauyna nonyhaua u HazuB OaHke

Jluie oBJanIheHo 3a MOTIHCUBAE yrosopa:

Hauwun nogHomema nonyne (3aokpyycumu | A) camocTaaHo

nonyheny onyujy). b) 3ajenHuuka noHyaa

B) ca moau3Bohauem
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2) NOAJAIIA O YYECHUKY VY 3AJEAJHUYKOJ IOHY/IU (nonyrmasa nonyhau)

Ha3uB yuecHuka y 3ajeJTHUUKOj IOHYIH:

Anpeca ydecHHKa y 3ajeIHUYKO]j MOHYTH
(ynuia, 6poj u rpan):

Matuunu 6poj y4ecHUKa Yy 3aj€THUYKO]
HOHY/IH:

[opecku uaeHTU(HUKATMOHN OPOj yUECHUKA
y 32jeIHIYKO]j TOHYIH:

Nme n Mpe3umMe oco0e 3a KOHTaKT:

EnexTpoHcKa afgpeca ydyecHUKa y
3ajeIHUYKO] MOHY/IH:

Bbpoj Tenedona:

®daxc:

Bbpoj pauyHa yuecHuKa y 3ajeIHUYKO]
MOHYJIU M Ha3UB OaHKe

Jluie oBJamINeHo 3a MOTIHCUBAKE yroBsopa:

HanomeHna:

TaGeny ,,Ilonanu o yuecHuKy y 3ajeTHUUKO) OHYAU  MONYHaBajy caMo OHH MOHyhaun Koju
MOAHOCE 3ajeJHUYKY IMOHY1Y, @ YKOJIUKO UMa Behu Opoj yUecHHKa y 3aj€JHUYKO] TTOHY/IH,
noTpeOHO je /1a ce HaBe/leHa Taberna Konupa y JOBOJbHOM Opojy MpuMepaka, Jia ce MONyHHU U

JIOCTaBH 3a CBAKOT NMOHYyhaua Koju je YIeCHHK Yy 3ajeTHUYKO] TOHYI!
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3) NOJAIIM O NOJAU3BODBAYY (nonymwasa nounyhau)

Ha3us nmoau3zBohaua:

Anpeca nonusBohaua (ynuia, 0poj u rpan):

Matuunu 6poj moau3Bohaya:

[Topecku nneHTHPUKAITMOHU OPO]
noau3Bohaya:

Nme u pe3ume ocoOe 3a KOHTAKT:

Enextponcka anpeca noausBohaua:

Bpoj Tenedona:

daxc:

[IponieHar ykymnHe BpelHOCTH HaOaBKe KOjU
he u3BpIMTH OAU3BOhaY:

Jleo npenmeTa HabaBKe KOju he U3BPIIUTH
noju3Bohau:

Hanowmena:

Tabeny ,,Ilonanu o noausBohauy* nonymanajy caMo OHU MOHYhauu KOju MOJTHOCE MOHYIY
ca IoJiu3BohaveM, a yKOJIMKO MOHYyhau MoJTHOCH MOHY/y ca BHIIE 0OJ1 JeAHOT Mo/In3Bohaua,
oTpeOHO je /1a ce HaBe/eHa Taberna Konupa y J0BOJbHOM Opojy mpuMepaka, Jia ce MonyH! U
JIOCTaBH 3a CBAKOT MoJM3Bohaua
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* [eHe UCKA3aTH y AMHApUMA

Pennu
opoj

YxynHa nonyhena nena (y auH.
0e3 I1/1B-a)

YkynHa nonyhena nena

Onuc ycayre (y mun. ca I11B-om)

1B

Mepeme cTenena
32/10BO/bCTBA KOPHCHHUKA
1 yeayra HC3 y ceemy

' npema Cneuupukanuju
npeaMera japHe Hab0aBKe
(O6pa3an 2)

VY nonyheHny 1eHy Cy yKJby4€HHU CBH TPOIIKOBU KOjU HACTa]y [10 OCHOBY M3BPIUICHA IPEIMETHUX yCIyra.

Pok Baxxemwa nonyzae (nonymwasa Iounyhau - munumym 90 dana 00 oana omeaparea nowyoa).

Hauun u pok riahama (nonymwaea Ionyhau): JlaHa o] JaHa MpHujeMa UCIIPaBHO UCIIOCTaBJbeHe dakType u npareher M3Bemraja o pesyaratuma
aHKeTe.

Pok npyxama yciyre (nonywasa Ilonyhau - spemencku pok y kome 000a6n6ay Mopa 0a uzepuiu cee npeomemue yciyee y ckaiaoy ca Cneyughuxayujom
npeomema jaene nabaeke u 0a 0OCMasu 20mog uzeewimaj o pesyimamuma ankeme Hapyuuoyy): JaHa oj MucMeHor Hanora Hapyuwoma 3a
OTIOYUHAE aHKETHPambA.

Hatym: IHeyar: IHornuc oaroBopHor
Jguua nonyhaua:
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OBPA3AIl CTPYKTYPE LIEHE

* IleHe UCKA3aTH y JTUHAPUMA

Ykynna nonyhena
neHa (y auH. 0e3

Onuc ycayre T1[B-a)

1B

Ykynna nonyhena
neHa (y IMH.ca
/IB-om)

Yuyemhe TpomkoBa y
yYKynHoj uenu (y % on neHe

n3 KoJione |)

TpomikoBu
AQHTAKOBAHUX

JIALa

[IyTtan
TPOLIKOBH
Ocranu
TPOLIKOBH

<

<
<

Mepeme creneHa 3aJ0BOJbCTBA KOPHUCHHUKA
yciryra HC3 y cBemy npema Crnenudukanuju
npeaMeTa jaBHe HabaBke (OOpa3zair 2)

YnyTcTBO 32 MonmymkaBamke o0pa3nua CTPyKType HeHe:

Yy ceaxo 00 oozosapajyhux noba mabene, ynucamu mpasxcenu nooamax. Ilocieowe mpu konoue 2oprbe mabene, 0OHOCe ce HA NPOYEHMYATHO

yueuthe HagedeHux Kamezopuja mpowkosa y yKyntoj nonyhenoj yenu ycuyea 6e3 I1/{B-a.

HaTym: Ileuat:

[HoTrnuc oarosopHoOr Jimua

nonyhaua:
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Oobpa3zan 4

OBPA3AIl U3JABE O HE3ABUCHOJ IIOHY 1N

VY ckmany ca wianoM 26. 3akoHa o jaBHMM HaOaBkama ("Cnyx0enu rinacauk PC" 6p. 124/12,

51 , nasue [lonyhaua), naje cnene
14/15 n 68/15) (7 Ilonyhaua), naj hy

N3JABY

Ilox myHoM mMaTepujajJHOM W KPHBHYHOM oAroBopHourhy morBphyjem na je
MOHY/A 33 jaBHY Ha0aBKy YCIIyre Mepema CTeNeHa 3a/I0BOJbCTBa KoprcHHKa yciyra HC3, y
OTBOPEHOM TIOCTYINKY jaBHe HabaBke Op. 44/20, moaHera He3aBHCHO, (e3 J0ropopa ca

Apyrum nonyljatha HWJIHK 3AUHTEPECOBAHUM JIHIIMMA.

Hatym: Ileyar: IHornuc oarosopHor
Juua nonyhayva:

Hanomena: y cayuajy noonowera 3ajeonuuxe nomyoe, obpasay usjage ce wimamnda uiu
gomoxonupa y oozosapajyhem opojy npumepaxa, u ceaku 4ian epyne noHyhava ea 0080jeHo
nomnucyje, a ceu oopacyu ce 00CmMasbajy y oKeupy 3aje0HudKe nomyoe
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Oo6pa3an 5a

OBPA3AIl U3JABE IIOHYBAYA/MTIOAN3BOBHAYA O ITIOIITOBAIBLY OBABE3A
N3 YJIAHA 75. CTAB 2. 3JH

VY ckiany ca wianom 75. craB 2. 3akoHa o jaBHUM HaOaBkama (,,CiyxOeHu rimacHuk PC*

6poj 124/12, 14/15 u  68/15), (Ha3uB

nonyhaua/moaussohaua), naje cinenchy:

N3JABY

IMox myHOM MaTepUjaJIHOM M KPMBHUYHOM OAroBopHouhy u3jaBibyjeM Oa CMO
IpU cacTaB/balkby IIOHYJE 3a jaBHY Ha0aBKy YyCIyre Mepema CTeleHa 3aJ0BOJbCTBA
kopucHuka yciayra HC3, y oTBopeHOM MOCTYIKY jaBHe HabaBke Op. 44/20, momToBaiu cBe
obaBe3e Koje mpomsnaze W3 Bakehux mpommca O 3alITUTH Ha pajay, 3alolljbaBamy U

YCJI0BUMaA paja v 3alliITUTHU JKUBOTHC CPCAHUHE.

Marym: Ileuart: IoTnuc oaroBopHor
Juua nonyhavya/monnssohaya:
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Oo6pa3an 560

OBPA3AIl U3JABE TIOHYBAYA/NIOAN3BOBAYA JA HEMA 3ABPAHY
OBABJbAIbA JIEJTATHOCTH KOJA JE HA CHA3HU Y BPEME HOJHOIIEA
MOHY/IE

VY ckiany ca wianoMm 75. craB 2. 3akoHa o jaBHUM HaOaBkama (,,CiyxOeHu rimacHuk PC*

opoj 124/12, 14/15 un 68/15), (HaBecTH Ha3uB

nonyhava/moaussohaua), naje cienehy:

N3JABY

Ion myHoM MaTepHujailHOM W KPHUBHYHOM OAroBOpHomhy u3jaBbyjeM 1a
HeMamo 3a0paHy oOaBJbarmsa JICATHOCTH KOja je Ha CHA3W y BpPEeMe IMOAHOIICHA IMOHYIe 3a

jaBHY HabaBKy yCIIyre Mepema CTereHa 3aJ0B0JbCcTBa KopucHuKa ycinyra HC3, y oTBopeHOM

HOCTYIIKY jaBHE HabaBke Op. 44/20.

Hatym: Ileyar: IHoTnuc oarosopHor
Juua nonyhaya/moagussohaua:
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Oobpa3an 6

OBPA3AIl TPOIIKOBA ITPUITPEME IIOHY JIE

VY cknany ca unanoMm 88. craB 1. 3akoHa o jaBHUM HaOaBkama ("CiyxxO6enu rimacauk PC" 6p.

124/12, 14/15 u 68/15), [Tonyhau (Hasecmu nazue I[lonyhaua),

JI0CTaBJba YKYIAaH U3HOC U CTPYKTYpPY TPOLIKOBA IpUIIpeMara MOHYJE 3a jaBHY HaOaBKy
ycllyre Mepema CTeleHa 3aJ0BoJbcTBa KopucHuka yciayra HC3, y oTBOpeHOM MOCTYHKY

jaBHe HabaBke Op. 44/20, kako cieau y Tabenu:

Omnucu TpomikoBa H3noc

[TpubaBspame 3aXTeBaHUX JOKa3a

[Tomrancku TPOIIKOBU

Ocranu TpOIIKOBH

YKVYIIHO:

Hanomena: Ilonyhau moowce 0a y oksupy nonyoe, Honyrwasarem 0oz oobpacya, 00Cmasu
VKYRAH U3HOC U CMPYKMYPY MPOuIKo8a npunpemarsa noryoe.

Tpowkose npunpeme u NOOHOWIEHA NOHYOe CHOCU UCKDYYUBO NOHYHAY U He Modice
mMpasycumu 00 Hapyuuoya HaKkHaoy mpouikoed.

Ako je nocmynak jasHe Habaeke 00yCmasmen U3 pasziozda KOju cy HA CMpaumu Hapyduoyd,
Hapyyunay je oyxcan 0a noHyhauy Ha0OKHAOU MPOUIKO8e uzpaoe y30pKa uiu Mooeid, ako cy
uspahenu y cknady ca mexHuuyKuM cneyudurkayujama Hapyiuoya u mpoukoge npudassbarba
cpedocmea obezbeherba, noo yciosom 0a je nowyhau mpasncuo HAKHAOY Mux mpouiKosd y
c60joj noHyou.

YV cnyuajy 0a nonyhau me nonynu unu He docmasu oeaj oopasay, nouwyoa ce Hehe cmampamu
Henpuxeambueom, aiu maoa noyhay nehe umamu npaso Ha HAOOKHAOY MPOUKOBA, CXOOHO
npemxo0HOM CMasy.

Hatym: euar: HHornuc oaroBopHor
JuuAa nonyhaya:
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MOJEJI YTTOBOPA

Mooen yzosopa nomyhay mopa oa nonynu (Ha céum mecmuma 03HAUEHUM Ca
"nonywaea nonyhau''), nomnuwe Ha ROC1eOwOj cmpanu, wume ce nomephyje oa ce ciaice
€a Mooenom y2oseopa.

Ykonuko nonyoy noonocu zpyna nonyhaua (konzopuujym), na npeosuhenom mecmy mpeba
VHemu nooamke C8UX ujlamoea cpyne nowyhaua (mazu, ceouwme, Ooupexmop, IIUF u
mamuyHu Opoj u 0Opoj mekyhee pauyma ko0 6amke), jeOHe ucnoo opyeux, Ha 3a Mo
npeoguhenum cro000HUM TUHUJAMA.

Vkonuko mema 0060/6HO Mecma 3a YHOC NOOAMAKa c8UX 4YiaHo8a 2epyne noHyhaua,
00360/bEHO Je my Cmpanuyy y Kojy ce YHoce nooamyu Gomoxonupamu uiu 00umamnamu
O1IaHKO Y 8ulle npuMepara, na ynemu nooamke 3a cee ujiaHoge pyne nouyhaua.

Tocneory cmpanuyy mooena yeosopa céu Yianosu spyne nowyhaua nomnucyjy, ui mo 4uHu
noHyhau Koju je KOH30pYUOHUM Y2080poM oslauther 0a nomnucyje 0OKyMeHmayujy.

Ykonuko nonyoy noonocu nonyhau ca noouzsohauem/uma, maoa nonyrasa u nocieorwy
anuHejy y80OHUX 00peddu, Koja ce oOHOCU Ha noodamke nooussohaua (y cuyuajy euuie

noouseohaua, nooamke mpeoa yHemu Ha HAYUH KAO WO je ONUCAHO U 3 YHOC NOOamaxd 3d
sulle YlaHosa epyne nowyhaua, y npemxooHom nacycy).

( Hapyuunay npunasice ceoj mooen y2080pa)
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YI'OBOP O IIPYKABY YCIYI'E MEPEILA CTEIIEHA
3AIOBO/bCTBA KOPUCHHUKA YCJIYT'A HC3

3akspyden y beorpany usmely yropapaua:

HAIIUOHAJIHA CJIY/XKBA 3A 3AIIOUMIJBABAIBE, ca cegumtem y Kparyjermy, yi.
Ceero3apa Mapkosuha 6poj 37, kora 3actyna (y naspem

tekcTy: Hapyumnan), matuunu Opoj: 17539957, mopeckn wunaeTuduKanuoHu Opoj:
103277483

i , Ca CeauumTeM Yy , YL
op. , Kora 3acTymna TIUPEKTOP
(y nmamem Ttekcry: Jlo6aBibau), wmartuuau Opoj:
, TIOPECKU UICHTU(PHUKAITUOHHU OpOj: , Opoj Tekyher
pauyHa: , Kot OaHke

(nonymwaea Ilonyhau. Ykonuxko nowydy noonocu zpyna nomyhaua, nooamke yHemu y
CK1a0y ca yRymcmeom ca npemxoone Cmpanuye KORKypche 0oKymenmauuje )

I YBOJHE OJPEJBE

YTroBOpHE CTpaHe IPETXOJHO KOHCTATY]y:

- na je Hapyumnan, Ha ocHoBy ui. 32. u 52. 3akoHa o jaBHMM HaOaBkama ("CmyxOeHu
rmacauk PC", 6p. 124/12, 14/15 u 68/15; y namem Tekcty: 3JH) u Ha OCcHOBY mo3uBa 3a
MOJTHOLIECHE MOHY/a 3a Ha0aBKy yCIyre Mepema CTeleHa 3aJJ0BOJbCTBA KOPUCHMKA YCIyra
HC3, o6jaBspenor na Ilopramy jaBHMX HaOaBKM W MHTEpHET CTpPaHMIIM Hapyduolla JlaHa
22.06.2020. roauHe, cripoBeo OTBOPEHH MOCTYIAK jaBHEe HabaBke Op. 44/20;

- nma je JloGaBipau jocTaBHMO TOHYAY Opoj (nonywasa Hapyuunay) o0 (nonymwasa
Hapyuunay), xoja y NOTIyHOCTH HCIyH-aBa cBe yciioBe U3 3JH u KOHKypcHe JOKyMeHTalyje,
Y KOja ce Haja3u y MPUJIOTY M CACTaBHU j€ €0 OBOT YIOBOPa;

- na je Jlo6aBibad y3 CBOjy MOHYAY JOCTaBHO OBepeHy M mnoTnucaHy Creuudpukanujy
npenMera jaBHe HaOaBke u OOpasal MOHYJAE M CTPYKTYpe Li€He, KOJU Y MOTIYHOCTH
OJIrOBapajy TPakeHUM YCIOBHUMA M3 KOHKYPCHE TJOKYMEHTalllje, Te ¢€ UCTH UMajy cMaTpaTu
oJiroBapajyhom 1 nmpuxBaTJbHBOM IOHY/IOM 32 3aKJby4YeHe Y TOBOPa;

- na je Hapyunnan y cxiany ca wianom 108. 3JH, Ha ocHOBY nonyze nonyhaua (nonyrasa
Hapyuunay) n Omnyke o momenu yroBopa Opoj (rnonywasa Hapyuunay) on (nonymwasa
Hapyuunay), uzabpao JloOaBipaua, yuMe Cy ce KOHAYHO CTEKJIM YCJIOBU 3a 3aKJbydeHe

yroBopa,;
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- ma he JloGaBipau mpemmeTHe ycayre mnpyxatd 0e3 moauszBohaua / ca moam3Bohadem

ca CeIuINTeM Yy ,

yiI. , op. , MaTUYHH opoj:

, TOPECKHU UACHTU(UKAITMOHHU OpPOj: , Ha

JIOKaluju/ama

(nonymwasa Ilonyhau ykonuxko nacmyna ca noouseohauem/uma, y ckiady ca ynymcmeom
ca npemxooHe cmpanuye KOHKypcHe 00Kymenmauuje)

Yaan 1.
[Ipenmer Yroeopa cy yciayre Mepema CTeleHa 3a/0BOJbCTBa KopucHuka yciayra HC3 3a
notpebe Hapyunona, y ceemy npema Crnenudukanuju npeamera jaBue HabaBke u OOpaciy
MIOHYIe, KOjU Cy y IPUJIOTY M YHHE CACTaBHHU JIE0 OBOT YrOBOPA.

Yaan 2.
VYKynHa yYroBopHa BpEAHOCT H3HOCHU nuH. 0e3 II/IB-a, omHOCHO
nuH. ca [1[1B-om (nonywasa Hapyuunay y ma ocnosy nooamaka u3z

npuxeahene nomyoe).

VY yKynHYy yroBOpHY BpeIHOCT (noHyheHa 1ieHa) Cy YKJbY4eHHU CBU TPOIIKOBH KOjU HACTAjy
10 OCHOBY U3BpILIE€Ha IPEIMETHUX YCIIyTa.

VYKynHa yroBopHa BpeIHOCT (MoHyheHa meHa) Mopa OWTH (PMKCHA TOKOM YHTABOT IEPHOIA
BaXkKeHa yroBopa.

Yuan 3.
[Tnahame he ce BpmmTH y CKIaay ca pacloNOXHWBHM CpencTBHMMa Hapydwora, ogHOCHO
wiahawa y 2020. ronunu Bpimumhe ce A0 HHMBOa cpeicTtaBa o0e30eheHux (uHaHCH]CKUM
miaroM 3a 2020. roauHy 3a OBE HaMEHe.
3a obaBe3e miuahamwa Koje JocmeBajy mo oBoM yroopy y 2021. ronunu, Hapyuunan he
Bpuutu 1ahame JloOaBipauy 1o o00e30ehuBamy (MHAHCHJCKUX CpPEICTaBa yCBajameM
¢uHaHcujckor miaHa 3a 2021. roguny.
VYkonuko ycien 00jeKTUBHUX OKOJIHOCTH KoOje He 3aBuce o]l Bosbe Hapyuwona, uctu Oyne
JIOBEJICH y CUTYyalljy Jla HE MOKEe J1a KOPUCTH CpelICTBa npeaBuleHa oBUM yroBopom, Hehe
ce cmatparu a Hapyuunan Huje ucryHHO yroBopHe o0aBese.

Ynan 4.
JloGaBibay je MykaH J1a Yy POKY O] naHa (nonymwaea Hapyuunay, na ocnosy
nooamaxa u3 npuxsahenwe nouwyoe) OJ THCMEHOT Hajora Hapydworia 3a oTHoOuYMEbamE
aHKeTUPama, U3BPIIU CBE IPEeIMETHE yCIyre y ckiany ca CrnenndukaiyjoM npeaMera jaBHe
Ha0aBKe ¥ J1a JOCTaBU TOTOB M3BEIITA] O pe3yJITaTUMa aHKETe.

Yuaum 5.
Yxkonuko JloGaBibay HEe MCIyHH CBOjy 00aBe3y M3 uiaHa 4. OBOT YyroBOpa y YrOBOPEHOM
poky, Hapyuwmnar 3aipkaBa mpaBo jJa HalulaTH MaKCHMAJTHH U3HOC YTOBOPHE Ka3HE KOjH je
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npenuhen oBum yroopom (10% on ykynHe yroBopHe BpenHoctu 6e3 I1JIB-a),
aKTUBHpamkEeM TPUMIBEHUX CpelcTaBa o0e30ehema M Ja packKHuHE YroBOp jeIHOCTPAHOM
M3jaBOM BOJBE.

VY cnyyajy W3 IpeTXOJHOT cTaBa, Hapydwiaii Moxe MOCTYHNUTH cXOAaHO uwiany 82. 3JH,
KOJHIM j€ MpoInucaHa HeraTuBHa pedepeHiia 300r Hen3BPIIeHa YTOBOPHUX 00aBe3a.

VYKOIIMKO Kalllkheme Yy MpyXKamy YClyra mpoy3pokyje pemeheme Lejaor CUCTeMa M yrpo3u
penoBHO (QyHKIMOHUCake Hapyuwora, wucTH 3aapkaBa MpaBO pacKWIa yroBopa
JETHOCTPaHOM M3jaBOM BOJBE.

Yian 6.
[IpencraBauk Hapyuworna je obaBe3aH na 1O MpHjeMy H3BEITaja O pe3yjiTaTiMa aHKeTe
nponucanux Crnenudukanujom mnpeaMmera jaBHe HaOaBKe, M3BpUIM TpoBepy ¢dopme u
cagpXKMHE UCTUX M J1a YTBPIU Ja JIM Cy UCTHU CAYMI-CHH y cBeMy mpema Crenuduxanuju
mpenMeTa jaBHe HabaBKe M CTaHAapArMa Koju ypelyjy nmpeaMeTHy 00JiacT.
V ciyuajy ia cy 3aJ0BOJbEHHU CBU YCIIOBU M3 IPETXOJHOT cTaBa, cMarpahe ce na je ycimyra
M3BpIIIEHA Y CKJIaay ca yroBopoM, H Iurahame Moke OuTi u3BpiieHo J[o6aBipady, Ha HAYMH
MPOIKMCAH UCTUM.
Y CympoTHOM, HCTO TPEACTaB/ba OCHOB 33 PACKUJA YroBOpa M CBEHTYaJHY HaKHAIy
MPUYHELCHE IITETE, CXOIHO 0JIpe10aMa OBOT YyTOBOPA.

Yaan 7.
VYxomuko Jlo6aBibau He HWCIyHH CBOje oOaBe3e mpeaBuleHe OMIO KOjoM 0oApendoM OBOT
yroBopa, Hapyumnar 3agpaBa mpaBo Ja jeIHOCTPAaHO PAacKUHE YroBOp, 0e3 NpeTXojaHe
OIIOMEHE MJIM OCTABJHEHOI OTKA3HOT POKa, U Ja HAIUIaTU YTOBOPHY Ka3Hy y u3Hocy ox 10%
OJl yKynHe yroBopHe BpegHocTu Oe3 [1/IB-a, myreM akTUBUpama NPUMIBEHHX CpeACTaBa
o0e36ehema yroBopHux obasesa.

Yaan 8.
Jlo6aBbay ce oOaBe3yje na he 3akibydHO ca JaHOM TOTHHCHBamka OBOI yroBOpa, a
HajKacHHje y POKY Of] 7 J1aHa O] laHa 3aKJbyderha OBOT YTOBOpa, foctaBuTH Hapyunorny nBe
COJIO/TpacupaHe MEHHIIE, KOJUM TapaHTyje YPEIHO U3BPIICHE CBOJUX YTOBOPHUX 00aBe3a.
HcTtoBpemeHo ca mpeaajoM MeHMIa U3 MPEeTXOAHOr CTaBa OBOT 4jaHa YToBopa, /lo6GaBibau
ce obaBesyje na he Hapyuunory mpeaatu 10Kka3 0 perucTpacHju MEHHIlE, KOMH]y KapToHa ca
JIETIOHOBaHUM TMoTnucuMa oBnamheHor nuna JloGaBibaua BakehuX y MOMEHTY IpHjeMa
cpenctBa obe3behema u qaBamba MEHUYHOT OBJalThema, MEHUYHO TTUCMO - OBJamheme aa
Hapyuunnan Mo)xe MOMyHUTH MEHUILY Y CKJIaJly ca OBUM YTOBOPOM, Ka0 U MEHHYHE U3jaBe U
¢doTokonuje IMUHUX Kapara oba >xupaHTa (y naBa npumepka, Ilpumor 1 u3 KOHKypcHe
nokymeHTanuje, ogHocHo [Ipusor 2 u [Ipusnor 3 U3 KOHKypCHE TOKyMEHTallHje).
HaBenene wmenurie mory OuTH ymoTpeOJbeHE Kao CpencTBo obOe30ehema peanuzammje
VYroBopoM yTBpheHux ob6aBe3a u3aOpaHOr MoHyhaua y MOCTYIKY jaBHE HaOaBKE U MOXKe
OuTH akTHBHpaHa y ciiydajy na JlobaBspau He UCIYH-aBa CBOj€ YTOBOpPHE 0OaBese.
JlocTaBibeHe COJI0 MEHHUlle Mopajy OuTu peructpoBane y Peructpy mennna HBC, y ckmany
ca Onnykom HBC o 6nmxum ycinoBuMa, caApXUHU M HauuHy Bohewa Perucrpa mMeHuna u
opnamrhema ("Ciy:x6enu rmacauk PC" 6p. 56/2011, 80/2015, 76/2016, 82/2017 u 14/2020).
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3a cBe Bpeme Tpajama YroBopa Hapyumiam je y moceny MEHHIIA CBE 10 HCIYHCHA
YrOBOpHUX 00aBe3a, a HAKOH HCIYHECHma YroBOpHHX o0aBe3a, MeHune ce Bpahajy
JloGaBipauy.

Yaan 9.
Hapyuunar ce o6aBesyje 1a y pokKy o1 (nonywaea Hapyuunay, na ocnogy nooamaxa
u3 npuxeahene nonyoe) naHa ol JaHa IpHjeMa UCIPABHO CauMibeHE (PaKType W M3BEIITaja O
pe3yaTatuma aHKeTe, KOjuM ce JO0Kasyje Ja Cy MpeIMEeTHE yciayre Ha oAroBapajyhu HauuH
npy>keHe, u3Bpiu miahamke U To Ha padyH JloGaBipaua Op. ,
KOJ Oanke (nonymwasa Hapyuunay, na ocnogynooamaxa uz npuxeakhene
nouyoe).

Yuan 10.
YTOBOpHE CTpaHEe Cy carjacHe Jja OBaj YrOBOp cMarpajy MOBEPJHEUBHUM T€ HUjEHA cTpaHa 0e3
carJiacHOCTH Jpyre Hehe CaoIlIITHTH, NPEeNaTH WM Ha OWIO KOjU HAuyuH YYUHUTH
JOCTYITHUM TOJaTKe TpehuM JMIuMma, ceM JIMIa U OpraHa y 3eMJbM Y MEpU Yy KOjoj je
noTpeOHO 3a HM3BPIICHE OBOI YroBOpa W y TpaHMIIaMa y KOjUMa TO 3aXTEBajy 3aKOHH H
MIPOTHCH.
[Momar Hapyuunona goctynau [Jo6aBibauy cMaTpajy ce MOCIOBHOM TajHOM.
Jlo6aBipay je mykaH Jia Mpeny3Me TEeXHHYKe, KaJpPOBCKE M OPraHM3allMOHE Mepe 3allTHTe
noJlaTaka Koje casHa y Mpyxamy YCIIyra Koje Cy NpeJMET OBOT YroBopa, y CKIamy ca
yTBpheHUM cTaHAapAuMa U MOCTyIIUMa, a Koje Cy NoTpeOHe Jja Ou ce mojaly 3alTUTUIN
O]l TYOUTKa, YHUIITEHA, HEIOMYIITECHOT MPUCTYIa, MPOMEHE, 00jaBJbUBaka U CBAKE JIPYre
3510ymoTpede, Kao W Ja yTBpau oOaBe3y JiMila KOja Cy 3amociieHa Ha oOpaju, Ja 4yBajy
TajHOCT THX IOJIaTaKa.

Yaan 11.
VYroBopHe cTpaHe ce 00aBe3yjy Aa cBa CIIOpHA NHWTamba HACTala y BE3W H3BpIIaBara OBOT
yroBOpa pellaBajy CIOpa3yMHO, y JyXy JA0OpHX IIOCIOBHHUX OJHOca U 000CTpaHOTr
MOBEPEmHA, JIOK Ce Y MPOTUBHOM, yroBapa HamiexxHocT [IpuBpenHor cyna y beorpany.
Ha cBe mro Huje mnpensuleHO OBUM YroBopoM IpuMmemHBahe ce ojpende 3akoHa O
O0JIMrallMOHUM OJIHOCHMA, Kao M JPYIHX 3aKOHA M MOJ3aKOHCKHUX aKaTa KOjU PEeryJully OBY
MaTepujy.

Ynan 12.
YroBop cTyma Ha CHary JaHOM TOTIHCHBama OJ CTpaHe OBIAmIheHuX IWIa YyrOBOPEHUX
CTpaHa.
OBaj yroBop ce 3akJbydyje Ha mepuoj] oj 12 mecenu oJ JaHa MOTIUCHBAEKA, OJHOCHO Ha
Kpahw TeproJ| 07 HaBEJICHOT, YKOJIMKO BPEIHOCT HM3BPIICHUX YCIyra MO OBOM YTOBOPY
JOCTUTHE U3HOC YKYITHE YTOBOPHE BPEHOCTH U3 WiaHa 2. cTaB 1. M TUMe MpecTaje a Bau.
OBaj yoBOp ce MOKe U3MEHHTH CaMO IMHCAaHUM aHEKCOM, MTOTITMCAHUM OJI CTPaHe OBaIrheHuX
JUIa YTOBOPHUX CTPaHa, Y CMHUCIY TEXHUYKHX JeTalba (TloJaTaka o UACHTU(DHUKAII]H).
Hapyuunar nma npaBo fa ycien 00jeKTHBHUX OKOJIHOCTH, a 0€3 HaKHaJe €BEHTYaIHE IITETe
KOja Mo>ke HacTaTu 3a Jlo0aBibaya, OTKaxe OBaj yrOBOP y CBaKo J00a ca OTKa3HHUM POKOM O]
15 mana on maHa AOCTaBJbamkha MUCMEHOT 00aBEIITEHA O OTKA3Y.
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Yuan 13.
VYToBOpHE CTpaHe carjiacHo M3jaBibyjy Jia Cy YTOBOp IPOYUTAJIC U pa3yMelie, T¢ J1a yTOBOPHE
oJpen0e y CBEMY MPECTaBIbajy U3pa3 lbUXOBE CTBAPHE BOJHE.
Ogaj yroBop je caunmbeH y 6 (11ect) HCTOBETHUX HpuMepaka, 1o 3 (Tpu) mpuMepKa 3a CBaKy

YTOBOPHY CTpaHy.

JOBABJ/bAY HAPYUYMJIALL
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IpuJior 1

Ha ocnoBy 3akona o menumm ((«Ciyx6eru auct ®HPJ», 6p. 104/46, «CnyxOeHun
muct COPJy, 6p. 16/65, 54/70, 57/89, «Cnyxo6enu muct CPJI», 6p. 46/96 u «CyxOeHU JHCT
CPJ», 6p. 1/2003 — VYcraBua moBesba) u Omiyke o m3MeHama M jgormyHama Omiayke o
jenuHCTBEHOM  MeHWYHOM  Onankery («CauyxOenum rtimacauk PCx», 0Op. 39/04)
(Ha3MB TIpaBHOT JIKMCa) W3
(Mmecto0), yiL. , op. , MaTUYHH opoj:
, I11B: , 1OCTaBJha:

MEHHWYHO ITMCMO - OBJIAII'REILE
3A KOPUCHHUKA BJIAHKO, COJIO MEHHUIIE

Kopucnux / IoBepuian: Hanuonajina ciayxéa 3a 3anouubaBame, yia. CBero3apa
Mapxosuha 6p.37, 34000 KparyjeBau, matuunu 0poj: 17539957, IIUb: 103277483

3a 00e36eheme peanuzaiyje yroBopHIX 00aBe3a y OTBOPEHOM MOCTYIKY jaBHEe HabaBke Opoj
44/20 — HabaBKka yciiyre Mepema CTeleHa 3aJ0BOJbCTBa KopHcHHMKa ycayra HC3,
nocraBibaMo Bam y mpusiory 2 611aHKO COTICTBEHE (COJI0) MEHHUIIE, CEPUjCKH OpOj:

Osgnanthyjemo Bac kao IloBepuona na MeHMIle MOXeTe TOIMYHUTH 3a U3HOC Jyra ca
KaMaToM M mpumajajyhum TpoIIKOBHMa 110 OCHOBY OBE€ jaBHE Ha0aBKe HajBHILE J0 HM3HOCA
on 10% ox ykymue yroBopHe Bpennoctu 6e3 [1JIB-a u oBnamhyjemo Bac xao [ToBepuoria ga
0€3yCIIOBHO M HEOIO3WBO, 0€3 MpOoTecTa M TPOIIKOBA, BAHCYJACKUM IIyTeM y CKJIaay ca
BakehuM mponucuMa U3BpUIMTE HAIUIATY CBOJUX MOTPAKMBamka Ca CBUX HAIIMX payyHa Kao
Jly>)kKHUKa — n3/1aBaolla MEHUIIE U3 HOBYAHUX CPEACTaBa, OJHOCHO JIPYre UMOBHHE.

Menuue cy Baxkehe u y ciyyajy a y TOKY Tpajama WM HakoH jaocneha o6aBesa 1o yropopy
nohe mo: mpoMmeHa JiMna OBJAmNeHWX 3a pacrojiaramke CpelCTBHMa Ha TeKkyheMm padyHy
Jly’)KHHKa, CTaTyCHUX IIpoMeHa Ko Jly’)KHuKa, OCHHBamba HOBUX NPaBHUX cyOjekara U Jp.

OBo oBnamhewme caunmweHo je y 3 (Tpu) UCTOBETHA MpHUMEpKa, o Kojux 1 (jeman)
3anpkaBa JlyxHuk, a 2 (nBa) [loBepumair.

AY/KHUK - U3JABAJIAIIl MEHUILIE
Hatym n3naBama OBiamhema:

ITeuar:
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IIpuaor 2

Ha ocnoBy 3akona o menumu ((«Cmyxx6enn auct @HPJ», 6p. 104/46, «Ciyx6enn
auct COPJy, 6p. 16/65, 54/70, 57/89, «Cnyx6enn smuct CPJ», 6p. 46/96 n «CnyxOeHu TUCT
CPJ», 6p. 1/2003 — YcraBHa moBesba) U Omiyke o u3MeHama u gomyHama Omiyke o
jenuHCTBEHOM  MeHMYHOM  Omankety («CayxOenn rmimacamk PCy», Op. 39/04)
(ume Npeay3eTHUKA/(PU3NIKOT auna) u3
(mecT0), yo. , Op. , MaTU4YHU
opoj/JMBT: , I0OCTaCTaBJba:

MEHHNYHO ITMCMO - OBJIAIIREILE
3A KOPUCHUKA BJIAHKO, TPACUPAHE MEHHUIIE

Kopucnux / IoBepuian: Hanmonaiana ciayxéa 3a 3anouubaBame, yi. CBero3apa
Mapxosuha 6p.37, 34000 KparyjeBau, matuunu 0poj: 17539957, IIUb: 103277483

3a o0e36eheme peanuzaiyje yroBopHIUX 00aBe3a y OTBOPEHOM MOCTYIKY jaBHE HabaBke Opoj
44/20 — HabaBKa yciiyre Mepema CTeleHa 3aJ0BOJbCTBA KopucHHMKa ycayra HC3,
JI0CTaBJbaMO BaM y puiiory 2 6JaHKO TpacHupaHe MEHHIIE, CEPHjCKU Opoj:

Ognamhyjemo Bac xao IloBepuona na MeHulle MokeTe MOMYHUTH 3a U3HOC Jyra ca
KaMaTOM M NpunaziajyhuM TpoIIKOBMMa IO OCHOBY OBE jaBHE HaOaBKe HajBUILIE JIO M3HOCA
on 10% ox ykynHe yrosopHe BpenHoctu 0e3 I1JIB-a u onamhyjemo Bac xao [losepuona ga
0e3yCcIOBHO M HEONOo3nBO, 0€3 MpoTecTa M TPOIIKOBA, BAHCYJACKHM IIyTEM Y CKIaxy ca
BakehuM MponucHMa M3BPIINTE HAIUIATY CBOJUX MOTPa)KUBama Ca CBUX MOJUX padyyHa Kao
Jly>)kKHUKa — n3/1aBaolla MEHUIIE U3 HOBYAHUX CPEACTaBa, OJJHOCHO JIPYre UMOBHHE.

Menur cy Bakehe u y ciydajy a y TOKY Tpajamba WM HaKoH Jocrneha o6aBe3a mo yroBopy
nohe 10: mpomMeHe nuia oBnanheHux 3a pacroiarame CpeicCTBUMa Ha pauyHuMa Jly>kHuKa u

y ciy4ajy CTaTyCHUX IpoMeHa JlyKHHKa.

OBo oBnamhewme caunmbeHo je y 3 (Tpu) MCTOBETHA MpHUMEpKa, o Kojux 1 (jemaH)
3anpkaBa JlyxHuk, a 2 (nBa) [loBepumnair.

Jatym m3naBamwa OBiamhema: AYXKHUK — U3JABAJIAL MEHUIIE

ITeuar:
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IpwnJior 3
[ledaT mocnonaBca KoJ| KOT j€ KHPAHT 3arl0CIeH

W3na3su mramMOmsb

OBEPA ITOJJATAKA 3A JXUPAHTA OJ] CTPAHE [IOCJIOJIABLIA
KOJI KOT'A JE )KUPAHT 3AIIOCJIEH

1. TlIpe3ume, 04eBO UME U UMeE

2. MecTto, onmTHHA ¥ TOAMHA pohema

3. Maruynu 0poj, 6poj TUYHE KapTe U MECTO M3/1aBamba

4. MecTto cTaHOBama M MOMITAHCKH OpOj

5. Anpeca crana

6. bpoj Tenedona

CBojepy4yHH NOTIHC )KMPAHTA

3anocien-a 110 3aHUMaY
VY pagHOM o1HOCY Ha HeoJpeheHo Bpeme Koj
(mocnoxnasari)
Mecto azpeca
Peny6onnka Cp6Ouja

3amnocieHu — a je KOJ OBOT MOCTIOJIaBlia y PaJHOM OJTHOCY Off
W najme mMa HETO TpPOCEUHY 3apaay Ol IIHH. U ClIOBUMA :
3a MpeaxoJHa TPU Mecella U Ha UCTH
“Ma — HeMa CYJICKY aIMUHUCTPATUBHY 3a0paHy O/ JUH.
¥ UMa — HemMa 00aBe3y Mo MOTPOILIaYKOM KPEAUTY O] IHH.
1 Kao XUPaHT AWH. .
O cBuUM HW3MeHama paJHO-TMPABHOT CTaTyca 3aMoCiIeHOr KOje Cy OJ yTHcaja 3a MOBEpHUOIla,
vctu he 6utu obaBemTeH y poky of 3 (TpH) JaHa O] HaCcTyMama MIPOMEHE.

y 2020. rogune.

le¢ pauyHoBoacTBa OgBepaBa onamrheHo JuIle MocaoAaBIa

Tleuar:
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