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1. ONITHU NOJAIIM O JABHOJ HABABII 1 O NTPEAMETY JABHE HABABKE

1.1. NOJALIMH O HAPYUHOLY

Hapyunnai: Hanmonanmna ciyx0a 3a 3amonubaBame, OpraHm3aiyja 3a 00aBe3HO COIHjaTHO
ocurypame, yi. Cero3apa Mapkosuha 6p. 37, 34000 Kparyjesar, WWW.NSZ.QOV.I'S, MAaTUYHH
6poj: 17539957, [INb: 103277483

1.2. BPCTA IIOCTYIKA
[IpenmerHa jaBHa Ha0aBKa ce CHPOBOJIHM y OTBOPEHOM IIOCTYIIKY jaBHEe HabaBKe, y CKIagy ca
3JH 1 noa3akoHCKUM akTUMa Kojuma ce ypelyjy jaBHe HaOaBKe.

1.3. NPEIMET JABHE HABABKE
HabaBxka ycnyra.

14. IOHUJb CHPOBOBEA ITOCTYIIKA
[Toctynak jaBHe HabaBKe Ce CIPOBOIU PajIH 3aKJbyUeHa yroBopa O jaBHOj HaOaBIIH.

1.5. KOHTAKT (JIMIE WJIH CJYXKBA) U PAJHO BPEME HAPYUHUOIIA

Ocob6a 3a koHTakT je bojana Pamxosuh — Bopuh, Opesbeme 3a jaBHe HabaBKe, e-Maui:
Bojana.RaskovicDjoric@nsz.gov.rs , ¢akc: 011/2929-980.

Pagno Bpeme Hapyuumomna je paagHuM naHuMa (oX moHeaesbka Ao metka, o 07:30 — 15:30
gacoBa). [Ipujem akara (JTMYHOM MPEAAjoOM U PEIOBHOM, OP30M HIIU SJICKTPOHCKOM ITOIITOM)
BPIIIK CE€ Y HA3HAYCHO PaJHO BPEMe.

1.6. OIHUC HPEIMETA HABABKE

HaGaBka ycnyre Mmepema crerneHa 3a10BoJbcTBa kopucHuka yceiayra HC3.

HasuB u o3naka u3 Ommrer peunuka HaOaBke: 79342311 - HcnutuBame 3a70BOJHCTBA
KOPHCHHKA.

VY Cneundukanuju npeaMera jaBHe HabaBKe J1aT je JeTaJbHUJU OIUC 3aXTEBAHUX YCIIyTa.

1.7. OIIMC MAPTHJA
JaBHa Ha0aBKka HHje 00JIMKOBaHa 10 MapTHjaMa, Beh Kao jenHa neauHa.

1.8. YBUA U NNPEY3UMAIKBE KOHKYPCHE JOKYMEHTAIIMJE

KonkypcHa noxkymentraumja moxe 0utu npeysera ca [lopranaa japuux HabaBku
(http://portal.ujn.gov.rs/) U ca HHTEpPHET CTPaHULE HAPY4YHOLa (WWW.NSZ.gov.rs/ Javne
nabavke / Javne nabavke 2019.), iunk:

http://www.nsz.gov.rs/live/dokumenti/javne nabavke 2019..cid53813

VYKONIMKO 3aMHTEpecOBaHM MNOHYyhad MoAHEce MUCAaHU 3aXTEB 3a JOCTaBJbalkbe KOHKYpPCHE
JOKyMeHTaIuje (eJIeKTPOHCKH, MoImToM miu tenedakcom), Hapyuunan he y poky on 1Ba naHa
0]l IaHa TMIpHjeMa 3aXTeBa UCTY JOCTABUTH MOLITOM, TeJe(hakcoM HIN eIeKTPOHCKOM IOIITOM.
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1.9. TMNOJHOUWEIE NOHYJE

[To3uB 3a nmogHOIIEHE MMOHYAA 00jaBJbeH je Ha [loprany jaBHIX HAOABKU M HHTEPHET CTPAHULIU
Hanmonanne ciyx6e 3a 3anonusaBame gana 07.11.2019. rogune.

Pox 3a mogHomeme moHyna je HajkacHuje mo 09.12.2019. rogune mo 09:00 uacoBa y
nucapHuim Harponamse ciryx0e 3a 3arolubaBame.

[Tonyhau Tpeba ma nocraBu MOHyAy y mucaHoMm obOnuky. IloHynma ce cactaBiba Tako IITO
noHyhau ymmcyje TpakeHe TmomaTKe y oOpacie KOju Cy CacTaBHH JIe0 KOHKYpCHE
JOKyMEHTAIHje.

[ToxespbHO je 51a CBM JTOKYMEHTH TIOJHETH Yy MOHyIU Oyay TOBE3aHU TPAKOM Y IEIUHY H
3areuyaheHu, Tako /a ce He MOTY HaKHAJAHO yOalMBaTv, OJCTPAaHmUBATH WIH 3aMCHHBATH
M0jeTMHAYHH JIMCTOBH, OJTHOCHO MPHJIO3H, a JIa C€ BUIHO HE OIITETE JINCTOBU HIIU TIeYar.
[Tonyhau momgHOCH TMOHYAY HETMOCPEIHO HAa IHCAPHHIYY WU IyTeM IIOMTe, Ha aapecy
Hapyunona — Hammonanna cimyx6a 3a 3amonubaBame, yin. Kpassa Munytuna 6p. 8, 11000
Beorpan, y 3arBopeHO] KOBEpTH, TaKO Ja C€ MPH OTBAapamy MOXE IMPOBEPUTH Ja JIK j€
3arBopeHa oHako kako je mpeaata. HA IIOHYJIU TPEBA HABECTU HA3UB, bPOJ
JABHE HABABKE (ca nasnakom: "TIOHYJA 3A JABHY HABABKY BP. 55/19 -
HABABKA YCIYI'E MEPEWBA CTEIIEHA 3AJ0BOJBCTBA KOPHUCHHUKA
YCJIYI'A HC3, HE OTBAPATHU"), HASUB U AJIPECA HAPYUUOIIA (KPAJbA
MUJIYTHUHA 8, 11000 BEOI'PAl), KAO U HA3UB U AJIPECA TTIOHYDBAYA.

[Tonyne koje Oymy mpuMJbeHE HAKOH JaTyMa M BpeMeHa oApeheHOT 3a MOIHOLICHE MOHYAA
cmarpahe ce HeOnaroBpemenuM. HeOuaroBpemene nonyze ce Hehe oTBapaTv U 10 OKOHYAMY
IIOCTyIIKa OoTBapamwa Ouhe BpaheHe nmoHyhauy y3 moBpaTHHIly, ca HA3HAaKOM Ja Cy IOJIHETe
HeOJIaroBpeMeHo.

1.10. OTBAPAIE IOHYJA

OtBapawe mnonyna ob6aBuhe Komucuja 09.12.2019. roamue, moueB ox 09:15 wuacoBa y
npocropujama Hapyunona Ha aapecu, yi. Kpassa Munytuna 6p. 8, 11000 beorpan.

[TpucyTHu mpencTaBHULIM MTOHYhada, YKOJIMKO HUCY AUPEKTOPH MM BEhMHCKU BIACHUIM, Tpe
MOYETKa jaBHOT OTBapama MOHYy/Aa I0CTaBJba]y KOMUCHUJH Hapyduolla myHoMohja 3a ydemthe y
MOCTYIIKY OTBapama MoHy/a.

Komucuja he, HemocpenHo mpe oTHouumama paja, U3BPIIUTH YBUJ Y HAEHTU(UKALMOHE
JOKYMEHTE CBUX MPUCYTHHUX IMPEJICTaBHHUKA TMOHYhada, ¥ OCTATMX MPUCYTHHUX JIMIA, Y IHJbY
yTBphUBamba UJCHTUTETA UCTHX.
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2. YHYTCTBO IOHYBAYNMA KAKO JA CAYUHE ITOHY Y

21. JE3UKY INIOCTYIIKY JABHE HABABKE

[lonyna u ocranma JOKyMEHTaldja Koja c€ OJIHOCH Ha MOHYJYy Mopa OWUTH cacTaBjbeHa Ha
CPIICKOM j€3HKY.

YKONIWKO je HEeKH O]l JOKyMEeHaTa Ha CTPaHOM je3WKy, MOTpeOHO je na moHyhad mopen Tor
JOKYMEHTa, JOCTaBH U MPEBOJ HA CPIICKHU j€3UK, OBEPEH O/ CTPaHE CYACKOT TyMaya, YKOIHKO
y KOHKYPCHO] IOKYMEHTAIlM]! HHje Ipyraduje Ha3HaueHO.

3Bannyunu je3unu ouBmmx COPJ penmyOnvka (OCHM CPIICKOT) Ce CMaTpajy CTPAHUM jE3HUIMMA.

2.2. TIOCEBHU 3AXTEBHU Y HOI'JIEQY CAUNIABAIBA ITIOHY JIE

[Tonyhau Mopa a qocTaBu MOHYAY y MUCAHOM OOJIUKY.

[lonyna ce cacraBjba Tako WITO MOHYyhau ymucyje TpakeHe MoaaTke y oOpacie Koju cy
CacTaBHH JICO KOHKYPCHE JIOKYMEHTAIM]je U y3 TO JOCTaBJba JIOKAa3e O HCITYE-EHOCTH YCJIOBa
nepunucannx 3JH u KoOHKypcHOM JokyMmeHTanujoM. OOpacuu KoOjH Cy cacTaBHU J1e0
KOHKYPCHE JIOKYMEHTALMje ce MOIY KOPHCTHTH HMCK/bVYHMBO 33 NONYH-ABAHE M_VHOC
3axTeBanux nmoaaraka, A IbUXOBA CAJIPPKUHA CE HE CME MEILATU.

Y cayuyajy naa monvhay v cBOjoj HOHYIM mojHece HEKH 00pa3al_KoOjH_He 0Jropapa
OPHIHMHAJHOM oOpaciny mn3 KoHKyYpcHe goxkyMeHtammje mo caap:xuau, TAKBA RE CE
HOHYJIA CMATPATHU HEIIPUXBAT/bUBOM M KAO TAKBA 'RE BUTH
OJIBUJEHA.

[TokesbHO je Ja CBU JIOKYMEHTH TIOJHETH y MOHYAW OyJy IOBE3aHW TPAKOM Y LEIUHY H
3arneyaheHu, Tako J1a ce€ HE MOTY HaKHAJHO yOallMBaTH, OJCTPambUBATH WIM 3aMEHUBATH
0jeIMHAYHY JIUCTOBH, OJTHOCHO TIPUJIO3H, a J]a C€ BUIHO HE OIITETE JTUCTOBU WIIH IeYar.
Ilonyhau nmomHocu MOHYAY y 3aTBOPEHOj KOBePTH, TAKO [a ce NMPH OTBapamy MOKe
MPOBEPUTH /1A JIM je 3aTBOPEHA OHAKO KAKO je mpeaaTa.

Ha nonynu tpeba HaBecTH Ha3uB, Opoj jaBHe HaOaBke (ca HasHakoMm: ''Ilonyna 3a jaBHy
Ha0aBKy Opoj 55/19, HaGaBKa ycjyre Mepema CTeleHa 3a/0B0/bCTBA KOPUCHUKA YCJIyra
HC3 - He oTBapaTu'’), Ha3uB u agpeca Hapyunoua (Kpama Muayruna 8, 11000 Beorpan)
U HA3UB M aapeca nonyhaua.

[TpunukoM caunmaBama MoHyJe, ynorpeda nedara Huje o0aBe3Ha.

2.3. MNOJHOLIEKE NOHYJE 3A BULIE MTAPTHJA
JaBHa Ha0aBKka HHje 00JIMKOBaHa 10 MapTHjaMa, Beh Kao jenHa HeanHa.

24. TOHYJA CA BAPUJAHTAMA

VY mpeaMeTHOM TOCTYINKY jaBHE HabaBKe HHje J03BOJBEHO IMOJHOLICHE IOHYJe ca
BapHjaHTama.

ITonyna ca BapujanTama he 6uTH 0/10MjeHa KaO HEPUXBATI/HUBA.

2.5. HU3MEHE, 1OITYHE U OIMIO3UB IOHYAE

Cxonno unany 87. craB 6. 3JH, y poky 3a mojHOIIeHke MOHY/AE MOHyh)ad MOXe Ja U3MEHH,
JIOTTYHH HMJTU OITO30BE CBOjY MOHYTY.

W3meHe u gomyHe MoHy/e ce BpIlle Ha Taj HA4MH IITO OHYhad MOJHOCH HAPYIHOIy U3MEHCHE
W/WIM JTONyHmeHe JOKyMEHTe, oOpaciie WM JApyre JAeloBe TIOHyAe, y3 mpaTehw jommwc,
MOTMHCAaH O]l CTpaHe oBiamheHor nuna moHyhaya y KoMe Cy HU3MEHe W/WIM JOIyHE
oOpasnoxeHe.
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M3mene u nomyHe MOHYyJE AOCTaBJbajy C€ HA WUCTH HAYMH KAao0 W MOHYZAA, IITO je Oymxke
nedunucano y tauku 2.2. [IOCEBHU 3AXTEBU YV IIOTJIEAY CAYNIABABA TTOHVY/IE,
U3 KOHKYPCHE JIOKyMEHTAIHje, C THM LITO Ha KOBEPTH MOpa OMTH CTaBJbEeHA jacHA Ha3HAKa Ja
j€ ped 0 u3MeHaMa W/WJM JIOIyHaMa MOHY/E 3a NPeAMETHY jaBHYy HabaBKy U Jla ce KOBepTa He
OTBapa.

[Tonyhau Mo>ke omo3BaTH CBOjy MOHYAY NMHCAaHUM IyTeM. TakBa moHyna Ouhe HeoTBOpeHa
BpaheHa nonyhady, y3 Ha3HaKy Jia je Olo3BaHa o]l cTpaHe NoHyhaya.

2.6. CAMOCTAJIHA TIOHYJA, 3AJEJHUYKA TIOHYJA T'PYIIE IOHYBAYA U
MNOHYBAYA CA NIOAU3BOBAYEM

[Tonyhau moxe na mogHece caMo jeHY TOHYY.

[lonyhau koju je camoOCTaJIHO IOJHEO IOHYAY HE MOXKE HCTOBPEMEHO Ja Y4YeCTBYje Yy
3ajeTHUYKO] MIOHY/IU WJIM Kao O u3Bohad.

To mompazymeBa na moHyhau He MOXKe HACTynmaTH Kao WiaH rpylne IoHyhauya y Buiie
3ajeIHUYKUX TIOHY/a, HUTH YiIaH TPyle TOoHyhada MoKe HACTymaTh Kao moam3Bohau ca
IpyruM noHyhadem.

Jenan moau3Bohay MOXKe HACTYIATH Y TOM CBOJCTBY Ca BUIIIC PA3IMYUTHX MOHYhHaya.

2.6.1. 3ajennuyka nonyaa rpyne nonyhaya

VYKOIMKO TMOHYAY MOJHOCH Tpyna MoHyhada, cacTaBHU €0 3ajeHUYKE MOHYAE Mopa OuTH
criopa3yM KojuM ce moHyhauum u3 rpyne mehycoOHO M mpeMa Hapyduolly o0aBe3yjy Ha
U3BpIIICH-E jaBHE HAOaBKe, a KOju 00aBE3HO CaapKH mojaTke u3 wiaHa 81. cr. 4. Tau. 1) 10 2)
3JH u To mogartke o:

® [I0JaTKe O WiIaHy Ipyne Koju he OMTH HOCWIIAIl ITOCIIa, OJHOCHO Koju he momHeTn
MOHYyy 1 Koju he 3actynartu rpymy nonyhada npex Hapyquouem;

e  OIKC MOCJIOBA CBAKOTI 01 NoHYyhaua U3 rpyne noHyhava y u3Bpiiewny yropopa;

e OBHMM crHopazymMoM Yypehyjy ce M Jpyra nuTama Koja Hapydujal OApeau
KOHKYPCHOM JOKYMEHTAalljoM, U TO Yy Be3M: moHyhaua koju he y ume rpyme
nonyhaya mormucat yroop, moHyhaua koju he y mme rpyne monyhada natu
cpeactBo obe3behema, nonyhaua koju he uzgaru pauyH, pauyyHa Ha Koju he outu
U3BpILIEHO I1ahame.

I'pyna nonyhaua je n1yxHa Ja JOCTaBH CBE JJOKa3€ O UCIYH-EHOCTH yCIIOBa KOJU Cy HAaBEICHU Y
nornaeby 3. Konkypche nmokymentanuje (YCJIOBU U3 YJI. 75. U 76. 3JH YV ITOCTVYIIKY
JABHE HABABKE BPOJ 55/19 1 YIIYTCTBO KAKO CE JOKA3VJE UCIIYHBEHOCT
TUX YCJIOBA), u y okBupy Tora moj Taukom 3.2. YCJIOBH KOje MOpa Jla UCIIYHH CBaKH
nonyhau u3 rpyne nonyhaya y ckinaay ca ugaHom 81. 3akoHa 0 jaBHMM HabaBKaMa.

[Tonyhaun u3 rpyne nonyhava onrosapajy HEOrpaHHICHO COJNIMAAPHO IPeMa HAPYIHOILY.

2.6.2. Ilonyna ca noauzsohauem

VYkonuko moryhau anraxkyje moam3Bohada, o0aBe3aH je J1a HaBele y CBOjOj MOHYAH MPOIEHAT
yKYITHE BpEJHOCTH HabaBKe Koju he moBepuTu moamsBohady, a koju He Moxe OuTH Behu of
50%, kao u neo mpeamera HabaBke Koju he W3BPIIUTH Mpeko moau3Bohava (Imoganu ce HaBoe
y Obpacity moHyJe U CTPYKTYpe LIeHe, KOjH j€ CAaCTaBHU J1€0 KOHKYPCHE JJOKYMEHTAIH]e).
VYkonuko yroBop o jaBHOj HabaBuu Oyzae 3akibyuyeH u3Mel)y Hapyuuwona v nonyhaya koju
MOJTHOCH TIOHYNy ca moju3BolaueM, Taj moausBohau he OUTH HaBeleH U y YTOBOPY O jaBHO]
HabaBIH.
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VY caydajy na ce jocrena MmoTpakuBama I0 3aKJbyYeHOM YTOBOPY O jaBHO] HaOaBIU MPEHOCE
IUpPEKTHO Toau3Bohauy, ca monyhauem (nobGaBibaueM) he OuTH 3aKjbydeH aHEKC YroBopa
KojuM he To OUTH perynucaHo.

[Tonyhau je nmykaH ga 3a moau3Bohaye OCTaBH JIOKa3e O HCIYEH-CHOCTH YyCJIOBAa KOJH CY
HaBesenu y nornaBiby 3. Konkypcue mokymentanuje (YCJIOBU U3 YJI. 75. U1 76. 3JH Y
I[MIOCTVYIIKY JABHE HABABKE BPOJ 55/19 N VIIYTCTBO KAKO CE JIOKA3VIJE
HNCITYBEHOCT TUX YCJIOBA), u y okBupy Tora moj taukoMm 3.3. YCI0BH KOje Mopa Ja
WCIYHH CBaKM MoJU3Bohau y ckiany ca uwianoM 80. 3akoHa o jaBHUM HaOaBKaMa.

[lonyhau y moTmyHOCTH OJroBapa Hapyduolly 3a H3BpIICHEC 00aBe3a M3 IOCTYIKA jaBHE
HabaBKe, OTHOCHO M3BpILIEHE YTOBOPHHUX 00aBe3a, 6e3 003upa Ha Opoj moamu3Bohaua.

[lonyhau je myxaH na Hapyduolly, Ha EETOB 3aXTE€B, OMOTYhH HpPHCTYI KOJ IOIu3Bohaua,
paau yTBphrBama HCIYHCHOCTH TPAKCHUX YCIIOBA.

2.7. HAYUH U YCJIOBHU IIVIARAIBA, MECTO U POK IIPYKAIBA YCJIYTA

Hauun nnahama je BUpMaHCKH, IPEKO padyHa.

ABancHoO mahame Huje npeasuleHo.

Pox mnahama monyhau ymucyje Ha oxromapajyhem mecty y OOpaciy NOHYAEC M CTPYKTYpE
IIEHEe U THME UCTHU TI0CTaje CaCTaBHU JIO YTOBOpA.

[Tonyhenn pox murahama Ouhe kopumiheH Kao pe3epBHH E€IEMEHT KPHUTEPUjyMa 3a JOACTy
yroBopa, y ciiydajy norpeoe.

Mecro npyxama yciayre aedunucas je y okBupy Crenndukaiyje npeamMera jaBHe HabaBKe.
[lonyhau je nmyxaH ma uW3BpIIM CBE MpEeIMETHE yciayre y ckiaay ca Crenudukariyjom
npeaMera jaBHe HaOaBKe M Ja JOCTaBH T'OTOB M3BEIITj O pe3yiaTaruMa ankere Hapyuwory, y
POKY HE AyxeM ol 45 naHa oJ1 JaHa 3aKJbyueHha YroBopa.

2.8. HEHA, BAJIYTA U POK BAXKEIbA ITOHYIE

Ilena y moHyau Mopajy OUTH M3pakeHa y AMHApHMa, MCKa3aHa y YKYHOM HM3HOCy, 6e3 U ca
[1/IB-oM 1 Mmopa 6uTH (hUKCHA TOKOM YHUTABOT TIEPHUOJIA BAXKEHA YTOBOPA.

VY nonyheny neny tpeda na Oyay yKkJbyueHHM CBU BE€3aHU TPOIIKOBU KOJU HACTajy U KOJU MOTY
HacTaTH TOKOM M3BpILEHa YTOBOPHUX 00aBe3a 10 OCHOBY OBE jaBHE HaOaBKe.

AKo je y MOHyIM HCKa3aHa HeyoOM4YajeHO HHUCKa IIeHa, Tj. IIeHa Koja 3Ha4yajHO OJCTyma y
OJTHOCY Ha TPXKHIITHO YIOPEAMBY IIEHY M H3a3MBa CyMBY Y MOTYNHOCT M3BpIICHA jaBHE
HabaBKe y CKJIQay ca MOHYh)eHNM yCcIIOBHMa, HApydHIIall MOXe IMOCTYIUTH Y CKJIaay Ca YWIaHOM
92. 3JH, 1 nocieauuHO TOME, MOXKE TaKBY MOHYAY Jla oa0uje.

Pok Baxkema nonyze je HajmMame 90 naHa o1 JaHa OTBapama MOHY/A.

VY ciyuyajy McTeka poka Bakera IMOHYJe, HapyduJyall je Ty>KaH /1a y HUCaHOM OOJIMKY 3aTpaxku
oJ1 moHyhaya MpoayKeme PoKa BaKerma MOHY/IE.

2.9. CPEACTBA OBE3BEBEWBHA HCIIYBLEIBHA OBABE3A TMOHYBAYA H
HEIT'ATUBHE PE®EPEHIIE

Kao cpeacrBo o0e30ehema ucnmymema yropopHux odOase3a u3adpanHor mnonyhaua -
nodaB/baya (100po M3BpIIEH-€ NMOCJa), Hapyuyuial he 3axTeBatu oj m3adpaHor moHyhaya -
no0aBJbaya Ja MPUIIMKOM TMOTHHCHBAama YroBopa (a HajKacHHje Y POKY o1 7 JaHa OJ JaHa
3aKJby4ye€a YroBOpa), JOCTaBU JBE OPHUTMHAIHE COJI0O MEHHIIE, OJHOCHO JIBE TpacHpaHe
menwure. [lopen meHuIa, gocraBiba ce W mpaTeha AOKyMeHTaluja: J0Ka3 O perucTpaiuju
MEHHIIE, KOTIHja KapTOHa ca JeMOHOBAaHUM MOTHHCHMa oBamheHor auina JlodaBibaua Bakehux
y MOMEHTY TpHjeMa cpeJcTBa 06e30ehema 1 MEHUYHOT OBJANIhema, KA0 U MEHHYHO MHUCMO -
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opnamheme ga Hapydmiar mMoxke MOMYHHTH MEHHIIE Y CKJIQAy ca OBUM YToBopoM (y JBa
npumepka, Ilpumnor 1, omnocno Ilpunor 2 u Ilpumor 3 W3 KOHKYpPCHE TOKYMEHTAllWjeH
dortokonuje nUYHUX Kapara). HaBeneHe MeHuile Mory OUTH ymoTpeOJ/beHE Kao CpPEACTBO
obe30ehema peanuzanuje yroBopom yrBpheHux obaBe3a mzabpaHor moHyhaya - modaBspada y
MOCTYIIKY jaBHE Ha0aBKe W MOTY OMTH aKTUBUpaHE y ClIy4ajy Ja 100aB/bay HE UCITyHaBa CBOjE
yroBopoMm JneduHucaHe obaBe3e, W TO HajBuiie A0 u3Hoca ox 10% on yKymHEe YroBopHE
BpenHoctu 6e3 I1/1B-a.

3a cBe BpeMe Tpajama yroBopa Hapy4yuiall je y mOoceay MEHHUIIA CBE JI0 UCIYHhEha YTOBOPHHUX
o0aBe3a, a HAKOH UCITyHhEHha YTOBOPHUX 00aBe3a, MeHHUIle ce Bpahajy mobaBsbauy. JlocraBibeHe
MeHHIe Mopajy Outu peructpoBane y Peructpy mennna HBC, y cknany ca Omgmykom HBC o
OMMKMM  yCIIOBMMA, CaJIpKMHU M HauuHy Bohema Peructpa wmenumma wu  omnamhema
("Cnyxx6enu rnacauk PC" 6p. 56/2011, 80/2015, 76/2016 u 82/2017).

Hapyuunai moxe ondouTtu moHyay noHyhauda y ciydajy mocrojama HeraTuBHE pedepenile,
cxonHo wiany 82. 3JH.

2.10. JOAATHE UH®OPMALMUJE NN ITIOJAILIBEKBA Y BE3U CA
MNPUITPEMABEM IIOHYIE

3auHTEpECOBAHO JIMIIE MOXE, Yy IMCAaHOM OOJUKY TPaKUTH OJ Hapydyuolla [JOJaTHe
nHpOpMaIKje WIX T0jallkheha y BE3U Ca MPHUIPEMabeM MOHYIE, TP Y€MYy MOXKE J1a YKaxe
Hapyuyuolly M Ha EBEHTyaJJHO YOYEHE HEJOCTaTKe M HENPaBUJIHOCTH Yy KOHKYPCHO]
JTOKYMEHTAIMjH, HajKaCHHj€ TIET JJaHa IIPe UCTEeKa POKa 3a IMOAHOIICHE TOHY/IE

ITutama Tpeba ynmyrutu Ha aapecy: Hanumonanna ciyx6a 3a 3anouusaBambe — OJesbeme 3a
jaBue  HabGaBke, yi1. Kpama  Mwunyruaa Op. 8, beorpax mHa  e-mail:
Bojana.RaskovicDjoric@nsz.gov.rs wmu ¢akc: 011/2929-980, y3 HnHanmomeny "JlomatHa
o0jarmerba 3a jaBHy Ha0aBKy 0poj 55/19". Ocoba 3a koHTakT: bojana Pamkosuh — Hopuh.
KomyHukaiuja y mocTynky jaBHe HabaBKe BpIIM ce Ha HauuH ojapehen wianom 20. 3JH.
Tpaxeme nonaTHuX UH(POPMALIM]ja UM N0jalllkbEeHA TENEPOHCKUM ITyTEM HHUJ€ JO3BOJHEHO.

2.11. JOJATHA OBJAHIILEBHA Ol IOHYBAYA ITOCJIE OTBAPAIBA ITIOHY A
N KOHTPOJIA KO MMOHYBAYA/ITOAN3ZBOBAYA U JONMYIITEHE UCITPABKE
V cknany ca unanom 93. 3JH, Hapyumian Moxe J1a 3aXxTeBa o1 oHyhaua gogaTHa oljallmemha
koja he My nmomohu npu npersieay, BpeJHOBawkY U yHopehuBamwy MOHYIa, a MOKE Ja BPIIU U
KOHTpoJTy (YBH]T) KOJ OHYhaua 0OTHOCHO HEroBOT MoAn3BOhayva.

JogatHa oOjammema oA mHoHyhaua mocie oTBapama MOHYJa MOXKE 3axTeBaTH KOMHCHja
Hapy4Mola 3a MPeJMETHY jaBHY Ha0aBKy y nucaHoM o0iauky. Konrpony (yBuma) xon nonyhaua
OJTHOCHO HETOBOT MMOAM3BONaya Mociie OTBapama MOHyla MOXKE BPUIMTH KOMHUCHja HapydHoIa
3a TMpeaMeTHY jaBHY Ha0aBKy, Y3 TMPETXOJHY HajaBy ToOHyhady OJHOCHO HErOBOM
nojau3Bohauy M ycarjamiaBamke TEpMUHA ca BbUMA, HAa HAYMH J1a BpIIEHE KOHTpoJie (YBUAa) HE
peMeTH pefoBaH Mpolec pajaa Koa nonyhada oJHOCHO HEeTrOBOT MOIM3Bolaya.

Hapyuunnanr moxe, y3 carigacHocT mnonyhaua, 71a W3BpIIM HCIpaBKE PauyyHCKHX Tpelaka
YOUYCHHX MPHIUKOM pa3Marpama MOHY/Ie 0 OKOHYaHOM TIOCTYIKY OTBapama IMOHY/AA.

VY cnydajy paznuke nusmel)y jeAMHIYHE U YKYITHE IIeHe, MEpOaBHa je jJeJMHUYHA [[eHa.

Axo ce moHyhau He cariiac ca WCHpPaBKOM PAdyHCKHX Tpelaka, Hapydwsam he HeroBy
MOHYly OI0MTH Ka0 HENIPUXBATIbUBY.

2.12. KPUTEPUJIYM 3A JOAEJY YITOBOPA
Kputepujym 3a 1ozeny yroBopa je HajHIKa IoHyleHa 1ieHa.
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[IpunukoM panrupama TOHYyHa, nmocMmaTpahe ce ykymHa mnonyhena mena ©Oe3 II/IB-a 3a
3axTeBaHe yciyre uz O0pacia noHyje u CTpyKType IeHe.

VY cnyuajy na nBa WM BUIIE TOHyhaua MOHyJIe HJEGHTHUYHE YKymHe 1eHe Oe3 I1/1B-a,
MOBOJFHHjOM he ce cMaTpaTH MOHya OHOT oHyhaua Koju MOHYIU AyXU POK muiahama, Koju y
CKJIaay ca 3akOHOM O POKOBMMa U3MHpEHha HOBYaHMX o0aBe3a y KOMEpIUjalTHUM
tpancakujama (,,Ciry:x6enun rmacauk PC* 6p. 119/2012, 68/2015 u 113/2017), He cme OutH
y>ku on1 45 nana.

2.13. U3JABA NOHYBAYA/MIOAN3BOBAYA O MNOULWTOBABY OBABE3A U3
YJIAHA 75. CTAB 2. 3JH U JA HEMA 3ABPAHY OBABJ/bAIbA JEJATHOCTHU
KOJA JE HA CHA3H4 Y BPEME IIO/ITHOUWEA ITIOHYIE

[Tonyhau/moamu3Bohau je mykaH aa MpU cacTaBbalky CBOjE MOHY/IC HABEJE /1A j€ TOIITOBAO CBE
obaBe3e Koje mpousnase u3 Baxehux mpomuca o 3alITUTH Ha pajy, 3al0lLJbaBakby U YCIOBHMA
paja M 3alliTHTH XHUBOTHE CPEAMHE, Kao U J]a HeMa 3a0paHy 00aBJbama AEIaTHOCTH Koja je Ha
CHA3M y BpeMe IOIHOIICHa TIOHY/IE.

To ce Bpiu nonymwaBameM U NOTHUCHBakEM H3jaBe — OOpacua u3jaBe nonyhava/moaussohaya
o momToBamky obaBe3a u3 wiana 75. cra 2. 3JH u O6pacna u3jaBe nonyhava/moauzBohaya ga
Hema 3a0paHy 00aBJbarba JICTaTHOCTH KOja je Ha CHa3W y BpeMe IMOJHOIICHa MOHY/Ie, Koje cy
cacTaBHU JIe0 KOHKYPCHE JJOKYMEHTAIH]e.

2.14. HAKHAJIA 3A KOPUII'REILE ITATEHATA U OAI'OBOPHOCT 3A IIOBPEY
INPABA UHTEJIEKTYAJIHE CBOJUHE TPERUX JIMIIA

Haknany 3a xopuiihewe mareHara, Kao U OJTOBOPHOCT 3a IOBpeNy 3allTHhEeHUX IpaBa
MHTENEKTyaIHe CBojuHe Tpehux numa cHocH monyhad.

2.15. 3AILITUTA ITPABA IIOHYBAYA

3axTeB 3a 3aITHTy TpaBa MOXE Ja TOAHEce MOoHyhad, MoIHOCWIAIl TpHjaBe, KaHIUIAT,
OJTHOCHO 3aWHTEPECOBAHO JIMIE, KOJU MMa MHTEpEC 3a JOAETYy yroBopa, OAHOCHO OKBHPHOT
criopazyma y KOHKPETHOM IIOCTYIIKY jaBHE Ha0aBKe M KOJU j€ INpeTpreo win Ou Morao na
MPETPIHU MITETY 300T MOCTYyNamka Hapy4yHola MPOTUBHO OJIpe16aMa OBOT 3aKOHA.

3axTeB 3a 3alITUTY TpaBa MOXKE Jla ToJIHECe YTIpaBa 3a jaBHe HabOaBke, J[pkaBHa peBU30OpCKA
MHCTUTYLIMja, JaBHU IpaBoOpaHmiIal U rpal)ancku HaJl30pHUK.

3axTeB 3a 3aIUTUTY TpaBa TOJHOCH CE€ HApY4YHOIly, a KOIHja ce MCTOBPEMEHO JO0CTaBJba
PenyOnmnukoj koMucuju.

3axTeB 3a 3aIUTUTY MpaBa ce MOKE MOJHETH y TOKY LIEJIOT MOCTYyIKa jaBHEe HabaBKe, MPOTHB
CBaKe pajibe¢ Hapy4yroIla, OCUM YKOJIMKO 3aKOHOM HHUj€ JIpyradyuje ojpeheHo.

VYKOJIMKO ce 3aXTeBOM 3a 3allITUTy IIpaBa OCIOpaBa BpCTa MOCTYIKA, CaApKMHA MO3MBa 3a
TIOTHOIICH-E TIOHY/A MIIM KOHKYPCHE JOKYMEHTaIje, 3aXxTeB he ce cMaTpaT OJaroBpeMeHNM
YKOJIMKO je MPHUMJbEH O]l CTpaHe HapydHolla HajKacHHMje celaM JaHa Ipe HMCTeKa poka 3a
MOJIHOIICHE TIOHY/Ia U YKOJHMKO j€ MOJIHOCHJIAI] 3aXTeBa y CKiIaay ca wiaHoMm 63. ctas 2. 3JH
yKa3ao Hapy4yMoIly Ha €BEHTYaJIHE HEJOCTaTKe M HENPaBHJIHOCTH, a Hapydujall HCTe HUje
OTKJIOHHO.

3axTeB 3a 3aIUTUTY MIpaBa KOJUM CE OCIOpaBajy paambe Koje Hapydyuiall rpexy3me Ipe UcTeka
pOKa 3a TOJHOIICHE TOHYAA, & HAKOH HCTeKa poKa M3 CTaBa 3. OBOT WiaHa, cMaTpahe ce
6J1aroBpeMEeHMM YKOJIMKO j€ TMOJAHET HajKacHHUje 10 UCTeKa POKa 3a MOJHOUICHE MOHY/Ia.
3axTeB 3a 3aTHTY IpaBa HE 3a/p)KaBa Jajbe aKTUBHOCTH HApy4Holla y TOCTYIKY jaBHE
HabaBKke y ckiaay ca ogpendama wiana 150. 3JH.
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3axTeBOM 3a 3alITUTY IpaBa HE MOTY C€ OCIIOPABATH Pa/Iibe HAPYUIHOIa MPEAY3eTe Y MOCTYIIKY
jaBHE HabaBKe aKo Cy MOAHOCHOILY 3aXTeBa OWJIM WJIM MOTJIM OUTH TIO3HATH Pa3jIo3H 3a HETOBO
MOJTHOIIEHE MPE MCTEKAa poKa 3a MOJHOIICHE 3axTeBa M3 ctaBa 3. U 4. uinana 149. 3JH, a
MOJTHOCHUIIAL] 3aXTEBA ra HHjE MOIHEO Mpe UCTEeKa TOT POKa.

AKoO je y HCTOM TIOCTYIIKY jaBHE Ha0aBKe MOHOBO IMOJHET 3aXTEB 3a 3allITUTY MpaBa O] CTpaHe
MCTOT TIOJJHOCHOIIA 3aXTEBa, Y TOM 3aXTE€BY C€ HE MOTY OCHOPaBaTH PaJbe HAPYUIHOIla 3a Koje
j€ TIOJJHOCHIIAI] 3aXTeBa 3HA0 MJIM MOTA0 3HATH MPHIIMKOM ITOTHOIICHA MPETXOIHOT 3aXTEBa.
[Tocne noHomema OUTYKEe O JOAETH YroBOpa WIHM OJUTyKE O OOYCTaBH IOCTYIIKA, POK 3a
MOJTHOIICHE 3aXTEBa 3a 3alITHTY NpaBa je JeceT JaHa OJ JaHa 00jaBJbHBama OJJIyKE Ha
[Toprany jaBHUX HaOaBKH.

Cxonno uwnany 151. craB 1. tau. 1) — 7) 3JH, 3axTeB 3a 3amTUTy IpaBa caapxu: 1) Ha3uB U
ajzipecy MOJHOCHOLIA 3aXTeBa U JIMLE 3a KOHTAKT; 2) Ha3UB U aJipecy Hapy4Huoua; 3) noJaTKe o
jaBHOj HabaBIM KOja je MpeIMeT 3aXTeBa, OJTHOCHO O OJJIYLH Hapyuyuola; 4) moBpese mponuca
KojuMa ce ypehyje mocTymak jaBHe HaOaBKe;, 5) UMIbEHHUIIE M JO0Ka3e KOjuMa ce IMOBpEIC
JI0Ka3yjy; 6) HOTBPAY O YIUIATH TaKce U3 wiaHa 156. oBOT 3akoHa; 7) MOTIIUC MTOJHOCHOIIA.
[TomHOCWITAIl 3aXxTeBa je AyXaH Ja Ha padyH Oyuyera penybnuke CpOuje yIuiaTé Takcy y
uszHocy ox 120.000,00 aunapa (6poj xupo pauyHna: 840-30678845-06, mudpa miahama: 153
(o Hayrory 3a mpeHoc) wim 253 (1o Hanory 3a ymiaty), cepxa: 3311; Ha3uB Hapyuuomna; 6poj
WIM O3HaKa jaBHe HalOaBke, KopHcHUK: byuer pemybnuke Cpbuje, mo3us Ha Opoj: O6poj wiu
O3HaKa jaBHe HaOaBke). JleTJbHHjE YIYTCTBO JaTO je Ha MHTEPHET cajTy PemyOimuke KoMucuje
3a 3aIITHTY [IpaBa y MOCTYIIMMa jaBHUX HabaBku: http://kjn.rs/uputstvo-o-uplati-takse/

2.16. POK 3A JOHOUWEKE OJJYKE O JOAEJIM YT'OBOPA U 3A 3AK/bYUYEIHE
YI'OBOPA

Hapyunnan he oamyky o 1o1enu yropopa IOHETH y POKY 0J] 25 aHa 0J1 JaHa OTBapama
MOHY/1a.

Pox u3 mperxonHor crtasa, y 3JH npeasuleHom ciaydajy, Moke OUTH MIPOLYKEH OITYKOM
Hapyuuolua, Hajpuule o 40 1aHa o JaHa OTBapama MOHY/IA.

Hapyuunai 3agpxaBa mpaBo Ja 00ycTaBH TOCTYIaK jaBHE Ha0aBKe YKOJMKO YCTaHOBU Ja
HUje/IHa NIOHY/1a He OAroBapa ycjIoBHMa M 3aXT€BUMa U3 KOHKYPCHE TOKYMEHTaluje, HIIU 300T
HEKOT Ipyror OIpaB/IaHor pas3iora, y ckiany ca 3JH.

YroBop Ha OCHOBY NpEIMETHOI IMOCTYIKa jaBHE HabaBke he OMTH JOCTaB/bEH HM3aOpaHOM
noHyhauy y poky o ocaMm JjaHa OJ MCTEKa poKa 3a MOJIHOLICHE 3aXTeBa 3a 3allTUTY IpaBa U3
yrana 149. 3JH, ocum y ciydajy npumene wiana 112. cras 2. tauka 5) 3JH (y cny4dajy kazna je
MOJIHETa CaMoO jeJHa IOHYyJa, Kaja YroBOp MOXe OMTH 3akJbydyeH U Ipe HMCTeKa poka 3a
MIOTHOIICH-E 3aXTEBa 32 3aAIITUTY IpPaBa).

Axo Hapyuwsal He JOCTaBU MOTIMCAH YroBop NHoHyhauy y pOKy M3 HpPETXOAHOI CTaBa,
noHyhau HHje MykaH Aa MOTIUIIE YroBOp IITO ce Hehe cMaTpaTH OAyCTajamkeM O] NMOHYAE U
HE MOXe 300T Tora CHOCUTH OMJIO KaKkBe IMOCIEAUIIE, OCUM aKO j€ MOJHET OJIaroBpeMeH 3aXTeB
3a 3alITUTY TpaBa.

Axo monyhau kojeM je I0JeJbeH yroBop 0A0HMje Ja 3aKJbydd yroBOp O jaBHO] HabaBIW,
Hapy4uJIal, MOXe J1a 3aKJby4d YroBOp ca MpBUM cliiefiehuM HajmoBOJbLHUJUM MTOHYhaueM.
[Ipensuhenu natym 3akbyderma yropopa je Tokom aeremopa mecena 2019. rogune.
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2.17. HAYUH O3HAYABAIbA IOBEPJbUBUX INIOJATAKA Y IOHY /U
Hapyuwnnai he ayBatu xao moBepJbHBE CBE MOJATKE O MOHYhHaunma cajpikaHe y MOHYIH KOju
Cy OCEOHMM IPOIKUCOM YTBPhHEHHM Kao MOBEPJHMBHU M KOj€ je Kao TakBe MOHYyhad O3HAYHO Y
nonyau. Hapydunan he xao moBepJbHBE TpEeTUPATH MOJATKE y TIOHYAH KOJU Cy CaIp KaHH Y
JOKYMEHTUMA KOjU Cy O3HAUeHH Kao TaKBH, OJIHOCHO KOjH y TOPH-EM JECHOM YIIIy Cajpike
o3Haky ,JIOBEPJbBMBO®, kao u wHcmoA TOMEHYTe O3HaKe IMOTMHC OBJAmNeHOor JHIa
noHyhaua. YKOJIHMKO ce TOBEpPJEHMBUM CMAaTpa camo ojpeheHu mojaTak cajapaH y JOKYMEHTY
KOJU je JOCTaBJbEH y3 MOHY/Y, MMOBEPJHHB MOJATaK Mopa Ja Oyae oOeliexkeH IPBEHOM 00joM,
nopen mwera mopa ga oyne Haseneno ,, JIOBEPJBMBO®, a ucnoa momeHyTe O3HaKe IMOTIIUC
opnantheHor iuia nmonyhaya.

Hapyuwnan He oaroBapa 3a moBepJbHBOCT IMOaTaKa KOjH HUCY O3HAYCHU HAa MOMEHYTH HaYWH.
Hapyuwnanr he onbutm naBame wuH(poOpmammje kKoja OM 3HAYWIA TIOBPEAY IOBEPJHUBOCTH
nojaTtaka jooujenux y nonyau. Hehe ce cMaTpaTi moBepsbHBHM II€HA M OCTAIU MOJAIM M3
MOHYAEC KOjU Cy OJ 3Hadaja 3a NPUMEHY elieMEHaTa KPUTCPUjyMa H PaHTHPAkbE MOHYIC.
Hapyuwnnan he dyBatu Kao MOCIOBHY TajHy MMEHa IMOHyhada, Kao W MOJHETE MOHYAE, 10
HCTEKa pOKa MpeIBUl)CHOT 3a OTBapame MOHY/IA.
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3. YCJIOBH U3 YJI. 75. 1 76. 3JH Y IOCTVYIIKY
JABHE HABABKE BPOJ 55/19 U YIIYTCTBO KAKO CE JJOKA3YJE HCITYIBEHOCT THUX YCJIOBA

3.1. IIpaBo yyemha y mocTynKy jaBHe HabaBKe je cli0OOIHO M IMOJ jeHaKUM YCJIOBHMMA 3a cBa jomaha u cTpaHa mpaBHaA JIMIA, MPEIy3eTHUKE U
¢du3MuKa IMna Koja uCIymanajy obaBe3He ycioBe 3a ydemthe u3 wiana 75. 3JH u nogatHe ycioBe mpomnucaHe KOHKYPCHOM JOKYMEHTAaIMjoM (Ha
ocHoBy wiana 76. 3JH), u xoju o Tome mocrase fokase, cxonHno wiany 77. 3JH u ogpenbama KOHKypcHEe JOKyMEHTaluje. YcJioBH 3a ydyemhe u
J0Ka3H 0 UCIYHEHOCTH UCTUX Koje monylhady Mopa 10cTaBUTH y CB0jOj OHYIM CYy IeTa/bHUje HABeJAeHN Y Ta0eJ Il Koja cJIe/Iu:

P.op. YciaoB u3 wi. 75. u 76. 3JH: Joxa3u u3 wiana 77. 3JH:
OBABE3HHU YCJIOBH

HN3Box u3 perucrpa npuBpegnux cyOjexara AreHumje 3a npusBpeaHe perucrpe win IlorBpaa (Peweme)

a je monyhau perucTpoBaH Ko
Ha yhat p P A IIpuBpenHor cyaa.

HaUIC)KHOI' OpraHa, OAIHOCHO

1 . Ykoauko je nonyhau npeay3eTHHUK J0CTaBba U3BOJ M3 PErHCTpa ATEHIM]jE 3a MPUBPEIHE PETUCTPE, OMHOCHO U3BOJI
yIHUCaH y oxarosapajyhu .
u3 oaroBapajyher peructpa
peructap Yxoanko je nonyhay ¢pu3nukoe Juile 32 UCITYHEHOCT OBOT YCJIOBa HUje 00aBe3aH Jia TOCTaBH JJOKa3
3a cBakor 3aKOHCKOr 3acTynHuka mnonyhaya (mpaBHoOr jamupa), kao M 3a mnonyhaya koju mMa crartyc
npeay3eTHHKA Win GU3NYKOT Juna:
- MW3Box u3 ka3HeHe eBHAEHIMje KOjy n3naje HamiexHa [TY MVYIl-a
Ja nonyhad U WeroB 3aKOHCKHU
3aCTYIHMK Huje ocyhuBaH 3a 3a nonyhaua - npaBHo aune (YK0aAnMK0 nonyhay umMa craryc npeay3eTHUKA Win (U3HYKOL JIMIA, OBE 10KA3e He
HEKO OJl KPUBHUYHHUX JEja Kao go%mﬂ)_.
- 3a KpuUBHYHA JieJla IPOTHB NPUBpEC, KPUBUYHA JieJla IPOTUB >KUBOTHE CPEAMHE, KPUBUYHO AEJIO NMpHMama WIN
4JIaH OpraHu3oBaHe P A P PHEPEA . P A P PEAWHE, Kp A P
. JaBarba MUTa, KpUBUYHO JEJI0 IIpeBape:.
KpUMHMHATHE  Tpyme, Ja  HHJC a) YBepeme OCHOBHOT cy/a, 32 KpHBUYHA JIejIa 32 KOja je Kao IliaBHa Ka3Ha IpeaBuleHa
2 OCYBHBaH 3a KpHBHYHA Jc7a HOBYaHa Ka3Ha WM Ka3Ha 3aTBopa 0 10 u 10 rognHa)
HIpOTUB  NPUBPEAC, KpUBUYIHA 0) YBepeme Buuier cyaa (3a kpuBHYHA JieNia 3a KOja je Kao IVIaBHA Kas3Ha mpeaBuljeHa KasHa 3aTBopa mpeko 10
JleJia TIPOTUB JKUBOTHE CPENUHE, ro/INHA)
KPUBUYHO [€JI0 NpuMarmka WIH | - 3a jena OpraHu30BaHOT KpUMHUHAJA:
JaBamba MHUTa, KPUBUYHO MOEIIO 1) YBepemwe Bumer cyna, IlocedHo onesbeme y beorpany
npeBape HamnomeHa: yKOJIHKO Ce YBEPEIbE jeIHOT Cy/Ia OHOCH M Ha KPUBUYHA Jej1a U3 HA/UISKHOCTH IPYTOT Cy/a, U YKOJIHUKO je TO y

yBepemY HaBEICHO, JOBOJFHO je Nla MOoHyhau JocTaBu TO yBepeme (HIIP. YKONHUKO ce yBeperme OCHOBHOT Cy/a OJHOCH Ha
KpHMBHYHA Jena u3 HaiexHocTn OcHOBHOT W Buier cyna, T0BOJFHO je JOCTaBUTH caMo yBeperme OCHOBHOI Cy/a, i ce
MopeJt Tora Mopa JOCTaBUTH U yBepeme Burer cyna, [Toce6Ho oxeseme y beorpany, 3a nema opraHn3oBaHOT KpUMUHAIIA)
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Ha je monyhau m3mmpuno mocrene
nopese, JOIPUHOCE U JpPYre jaBHE
JaxOuHe y CKIady ca IpomHcuMa
Perryonuke CpOuje wimm  crpaHe
Jp>KaBe ako MMa CeTUIITE Ha HEHO)
TEPUTOPHjH

Ha nonyhau 3aJI0BOJbaBa
HEOITXO/IaH TIOCJIOBHU
KamamureT, Tj. Ja je y Mepuoay
O]l TIPETXOJIHE JIBE KaJICHIapCKe
rogune (2017. u 2018. roaune),
wim kpahe, peaan3zoBao HajMame
IIECT UCTPAKHUBAHA
3aJI0BOJLCTBA KOPUCHHUKA yCITyra
/ moTporraya, oJ1 4era HajMame 3
3a Ip’)KaBHE yCTaHOBE

Jla nonyhau 3a70BOJbaBa
HEOIXOoJaH TEXHUYKU
KaraiuTeT, Tj. Ja Mocenyje:

- HajMamwe 2 MyTHUYKA BO3UJIA

- Dashboard amnukanujy 3a
NpUKAa3WBamke  pesyiarara  y
peaTHOM BpeMEHY

- CAPI (Computer Aided

Personal Interviewing) codtsep

[MoTBpHe HAUIEKHOT TIOPECKOT OpraHa:

- IlorBpaa (yBepeme) [lopecke ynpaBe Munucrapctsa ¢punancuja Permyonuke Cpouje

- IlorBpaa (yBepemwe) HaA/IesKHE jeAMHULIE JOKATHE CAaMOYIpaBe O M3MEPEHUM 00aBe3aMa 10 OCHOBY JIOKAJTHHX
JaBHHX TIpUXOfa. YKOJNHMKO MOHyhad mMa 00aBe3y M3MHpEHma JIOKATHHX jaBHUX IMPHUXO0Ja HA BHUIIE Pa3THIUTHX
OTIIIITHHA W/WJIH TPaZoBa, y 00aBe3H je 1a JOCTaBH HaBeJeHY MOTBP/AY 32 CBAKy OJl TUX OIINTHHA W/WIH TPaJoBa

Osge 10Ka3e 10cTaB/bajy cBU nonyhaun — npaBHa Juna, npexy3eTHUIN 1 GU3MYKa JTUIA

JIOJIATHU YCJIOBU

Kao mokaze, y3 pedepeHTHY JNHUCTY, Tj. y3 MomymeH U moTnucan OOpaszan 1 - mocinoBHM KamanurteT (pedepeHTHa
nucTa), nonyhau npuaxe:

- [lotBpne cBojux kymana (pedepeHTHHX HapydmiIala), ca OMMCOM HajBKHHUjUX MPYKEHHX YCIIyra Koje cy HpeaMeT
oBe HabaBke, OpojeBUMa W JaTyMuUMa YroBopa wid (akTypa Ha OCHOBY KOjUX Cy HpEIMETHE YCIIyre MpyXKeHe, Y
HaBEJICHOM TIEPUOTY.

[lotBpae mopajy OuTH Ha oOpacily KOju ce Halla3W y NMPHUJIOTy KOHKYpCHE MOKYMEHTANHje M HEH je CacTaBHH Je0
(O6paszar OII 1), ocum ykomuko Kymnail (ped)epeHTHU Hapy4HIiall) MOTBPJie OBE BPCTE M3Jllaje Ha CBOM obOpacity (mpu
TOM CaJIpyKHHA TOT oOpaciia Mopa oaroBapatu caapkuau oopacma OIT 1). JlocraBmsern obpasar OIT 1 He Mopa OuTH
OpHUTHHAJ, Tj. MOKE OUTH KOTIHja, TPUMEPAK JTOCTaBJbEH (PaKCOM HITH eIIEKTPOHCKH.

VKOJIHMKO MOHYAY MOIHOCHU rpyma rnonyhaua, oBe yCIOBE MOTY UCITyHaBaTH 3ajCAHUYKH.

VYxonuko moHyay mnojHece monyhaud ca moamsBohaueM, moHyhad camocTaTHO Mopa HUCIyHaBaTH OBaj YCJIOB, JOK
moan3Bohay To HHje y 00aBe3w.

Kao moka3 3a pacriojiarame 3aXT€BaHUM MHUHUMAJIHUM TEXHUYKHAM KarmaluTeToM, moHyhad jocraBiba (DOTOKOIHUjE
caoOpahajHux m03BOJa, yhTadya caoOpahiajHuX 103BOJIA, KYMONPOAajHOT yroBopa, (akTypa, yropopa O IHOCJIOBHO —
TEXHWYKO] CapajiHd, yroBopa O 3aKyly/KOpUIIhemy WIM JM3UHTY (32 BO3Wia), WM cil1. J[OCTaB/beHM JIOKa3H O
HCIYHEHOCTH 3aXTEBaHOI TEXHUUYKOT KamanureTa (yropopu, caoOpahajHe j03Bosie WM ci1.) Mopajy Outu Baxkehu y
MOMEHTY OTBapamba MOHY/a.

doroxkomnuje yroeopa, paxkrypa, npodakTypa WM CI. KOjuMa ce JoKa3yje na moHyhad mocemyje neraiaHe u Baxehe
JMIEHIIE 33 3aXTeBaHy aluIMKaIrjy U coTBep Koje he KOpUCTHTH 3a MpyKarbe NPeMETHE YCIIyTe.

[Monyhau moxe, Kao JI0Ka3 3a pacroyarame ojJpe)eHOM HNMOBHHOM, JOCTaBHTH W (POTOKOIMH)Y TOMHCHE JUCTE O
31.12.2018. rogune (MM KacHUje), KApPTUILy OCHOBHUX CPEJICTaBa MU CIMYHO.

VYKOJIMKO MOHY/y TIOJHOCH Ipyma MoHyhaya, TEXHHYKH KalallUTeTH ce cadupajy NPUIMKOM OlCHUBaka HCIYHEHOCTH
ycIoBa.

Ykonuko moHynay mnoaHece monyhad ca moau3Bohauem, moHyhjau camMoCTallHO MOpa MCIyHaBaTH OBaj YCIOB, JOK
noau3Bohay To HUje y ob6aBe3n
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Ha je monyhau wranm Esomar
opranusamuje (European
Society for  Opinion and
Marketing Research), na nan
TIOTHONICHA TIOHY/IC

Jla monyhau wuma  yBejlcHE
cragmapae ISO 9001 u 27001
Wi ojrosapajyhu cranmapz, 3a
00JacT HCTpakUBambe TPXKUIITA
U HCITUTHBAE JaBHOT MEbCHHA

JIOKyMeHT KOjuM ce JJoKa3yje WiaHCTBO y Esomar opranuszammju.

VYKONMUKO je HaBeleHH JOKYMEHT Ha CTPaHOM jE3WKY, MOTPeOHO je y3 MCTH JOCTaBUTH U MPEBOJ, OBEPEH O] CTpaHe
oBnamheHor CyJICKOT TyMaya.

VYKOIHMKO MOHYAY MOAHOCH Ipymia nmonyhada, oBe yCIoBe MOTY UCITyHaBaTH 3aj€AHIYKH.

Ykonmuko moHyAQy momHece moHyhad ca momm3Bolauem, moHyhad camMOCTaTHO MOpa WCIYHaBaTH OBaj YCIOB, JOK
moau3Bohay To HHUje y 00aBe3H.

Kao nmoka3, monyhaud mocraBiba (oTOKONUjy ceptudukara o ucmymeHocTH crapaapaa ISO 9001 u 27001 wmm
oarosapajyher craniapza, u3aator oj goMaher wix HHOCTPAHOT CePTU(HKAIMOHOT Tela.

Hocrasibenu cepTudurar Mopa jaa Oyje Bakehn y MOMEHTY OTBapama IOHY 1a.

HaBenenn ceprudukar moxke OUTH TOCTaBJHEH U HA CTPAHOM jE3HKY.

YKonmuKko TOHYMy MOJHEce rpymna moHyhada, oBaj yCIIOB HCIYHaBajy 3ajeJHUYKH (KyMYJIAaTHBHO), a aKO TOHYIY
noaHece nmonyhay ca moam3Bohadem/mma, cBaku momusBohau (mopen monyhaua) Mopa mmaTtu yeeneH crangapz 1SO
9001 u 27001 nm oxrosapajyhu cranmap

JAPYI'A OBABE3HA IOKYMEHTA (OBPACIIN) KOJA IIOHYBAY MOPA A 1OCTABH

Crienudukanuja npeamera japae Hadaske (OOpa3zair 2)
-y ciy4ajy MOJHOINICHA 3ajeIHNYKE TIOHY1e, 00pa3al] HICTOBPEMEHO (Tj. y JeTHOM MPUMEPKY) MOTHHUCY]Y CBU YJIAHOBH IpyIe
nonyhaya (nau monyhad Koju je Kao HOCWIIAIl Iociia oBJanheH /1a MOTIHCYje TOKYMEHTAIIH]Y)

O6pasar monye u cTpykrype nene (Obpazarr 3)
- mnoHyhad je o0aBe3aH Aa NOHYAM LIeHe, Y ckiany ca Crneungukaimjom mpeaMera jaBHe HabaBKe
- TmoHyhad je oOaBe3aH Ja MMOMyHH MMOATKE U Ja MOTIHUIIe oOpa3al Ha Kpajy. [lonyhad je obaBe3aH na yHece U cBe 3axTeBaHe Ioj1aTke (Ha OJIaHKO
nMHMjama), Ha Kpajy O0paciia moHyAe U CTPYKTYpe IeHe
-y cilyyajy IMOJHOIICHA 3ajeJHIYKE TIOHY e, y 00pasall ce yHOCe MOJAIy CBUX YWIAHOBA IpyIle NoHyhaya, 1 CBY WIaHOBH Tpyrie moHyhaya ra
HCTOBPEMEHO (Tj. y jeTHOM MPUMEPKY) TOTIHUCY]y (Wi TOHYhad KOjH je Kao HOCHIIAIL ITOcia OBJAIINeH Ja MOTIHCY]je TOKYMEHTAIH]Y)

Oo6pa3arr u3jaBe 0 He3aBUCHO] moHyu (Obpasair 4)
-y cllydajy MOJHOIICHA 3ajeJHUYKE TTOHY/e, oOpa3all ce mTamna wik GoToKonupa y oaroBapajyhem Opojy nmpumepaxa, ¥ CBaKH 4jaH Tpyre
nonyhaua ra oJIB0jeHO MOTMHCY]je, a CBU 00pacily ce JO0CTaBbajy Y OKBUPY 3ajeTHUYKE TIOHY e

O6pa3zar u3jase monyhaua / moguszBohava o momroBamy obaBe3a u3 uiana 75. ctaB 2. 3JH u OOpazair u3jaBe 1a Hema 3a0paHy 00aBJbamba
JIeaTHOCTH KOja je Ha CHa3u y BpeMe noHolulewa nonyae (O6pa3zar 4a u 40)
-y Ccllydajy MOJHOIICHA 3ajeJHUYKe TTOHY/e, oOpa3all ce mTamna win GoTokonupa y oaroBapajyhem 0pojy mpumepaxa, ¥ CBaKH 4jiaH Tpyrie
noHyhaua ra oJJBojeHO MOTNHUCY]E, a CBU 00PACIH C€ I0CTaBJba]y Y OKBUPY 3aj€HUYKE MOHY/e
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Oopa3aii Tporikosa npumpeme nmonysae (Oopasaii 6)
-y cllydajy MMOJHOIICHA 3ajeJHUYKE TTOHY/Ie, oOpa3all ce mTamna win GoTokonupa y oaroBapajyhem 0pojy nmpumepaka, ¥ CBaKH 4jaH TpyIie

12 noHyhaua ra 0JJB0ojeHO MMOTNHUCY]E, a CBU 0OPACIH CE€ I0CTaBIbajy Y OKBUPY 33j€AHUYKE TOHYE
-y clly4yajy Ja oHyhau He MONyHH UM HE JOCTaBU OBaj oOpasall, IoHy1a ce Hehe cMaTpaTH HENPUXBATILUBOM
Mogen yroopa
Mognen yroBopa nonyhau Mopa Ja monyHu (Ha CBUM MECTUMa O3HAa4YeHHUM ca "momnymasa [lonyhad") u nmornuiie Ha nmocnenmoj CTpaHH, YUME Ce
13 notBphyje aa ce ciaxe ca MOJIEJIOM yroBopa
V cnydajy nmopHOIIEeHa 3ajeTHIYKE TIOHY/E, Y MOJIEN YTOBOpa Ce YHOCE MOJAllM CBUX WIAHOBA IpyIe nonyhada, ¥ CBU wWiaHOBU IpyIne nonyhaua
ra KUCTOBpeMeHO (Tj. y jeaTHOM IpuMepKy) mnapadupajy u motnucyjy (wim monyhad kKoju je Kao Hocujal mociia oBiamheH a MOTHUcyje
JOKYMEHTAIH]y)
VY ciydajy nogHouIeka 3aje JHUUKE MTOHY/Ie, MoHyhauu Mopajy JOCTaBUTH CIIOpa3yM KOjuM ce nmoHyhauu u3 rpymne melhycoOHO u rpema
14 Hapy4Holy 00aBe3yjy Ha U3BpLICHE jaBHE Ha0aBKe (KOH30PIIMOHHU YTOBOP), CXOAHO oapendama wiaHa §1. cr. 4. tau. 1) go 2) 3JH u tauke 2.6.1.

KonkypcHe noxymeHranuje

Jloka3u Koju cy y ropsm-0j Tade1u HaBe/IeHH! MO/ TaukamMa 2 U 3, He MOr'y OMTH CTapHjHu 0[ IBa Mecela Ipe 0TBapama MOHYy1A.

HaBenene nokasze 0 UCIyHEHOCTH ycliOBa MOHYhay MoOXe JOCTaBUTH y BHJly HEOBEPEHHUX KOINH]ja, a Hapy4yHJIal] MOXe Ipe JOHOLIeHA OAIYKE O
JOJIETTM YTOBOpa Ja Tpaku oJ moHyhada, 4rja je MoHy/1a Ha OCHOBY M3BEIIITaja 3a jaBHY HA0aBKy OlI€HeHA Ka0 HAjIOBOJHHU]A, Ja JOCTABU Ha YBU/I
OpPHUTMHAJI WJIM OBEPEHY KOIHU]y CBUX WJIM MOJEMHUX JT0Ka3a.

Ako monyhad y oCTaBJb€HOM, NMPUMEPEHOM POKY KOJU HE MOXke OuTH Kpahu on mMeT JaHa, HE JIOCTaBU Ha YBUJ OPUTHHAJ WA OBEPEHY KOIH]Yy
TPaKEHMX JI0Ka3a, Hapyuuial he leroBy NOHyy OA0UTH Ka0 HENIPUXBATIbUBY.

[Tonyhauu koju cy perucTpoBaHH y perucTpy Koju Boau ATeHIM]ja 3a MPUBPEIHE PETUCTPE HE MOPajJy /1a I0CTaBe J10Ka3 U3 wiaHa 75. ctaB 1. Tauka
1) 3JH - U3Box u3 peructpa AreHiuje 3a npuBpenHe peructpe (tauka 1 u3 ropme Tabene), KOjU je jaBHO JIOCTyNMaH Ha MHTEPHET CTPAHULIU
AreHIyje 3a MpUBPEIHE PETHUCTPE.

ITonyhau je y o6aBe3u J1a MpUIIOKHU CBE JJoKa3e opel)eHe KOHKYpCHOM JTIOKYMEHTAllMjoM Y CKiIafy ca oapendama ucre u 3JH.

VY cynporHoM nonyja he ce cmarpaTi HeNpuUXBaTJ/bUBOM U Ouhe o0ujeHa.

Hapyuunan Hehe o10uTH MOHYAY Kao HEMPUXBATIBUBY, YKOJIUKO HE CaJpKH J0Ka3 ofpeheH KOHKYPCHOM JIOKYMEHTAIlMjoM, ako MoHyhau HaBeze y
MOHYAW UHTEPHET CTPAHUILY HA KOjO] CY MOJIAIU KOJU CYy TPAXKEHU Y OKBHPY YCJIOBA JaBHO JIOCTYITHHU.

Ilouvhau xoju je viucan v perucrap nouvhaua us yiaana 78. cras 1. 3JH. xkoju Boau AIIP. cxoquo wiany 78. ctas 5. 3JH Huje av:kan ga
NPUJIMKOM IOJHOIICHA MOHYAE, J0KA3Vje HCIVEI,EHOCT 00aBe3HUX YCJI0Ba (VCIOBU O Tauke | /10 Tauke 3 U3 ropme tadese), Ti. A4 J0CTABIbA
JI0Ka3€ 0 UCOYEEHOCTH UCTHUX.
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VKOJMKO je T0Ka3 O MCIyHEHOCTH YCJIOBa €JIEKTPOHCKH JIOKYMEHT, MoHyhad jocTaBiba KOMHjY €IEKTPOHCKOT JTIOKYMEHTa Y IMHCAaHOM OOJHKY, Y
CKJIaJy Cca 3aKOHOM KOjuUM ce ypelyje elIeKTpOHCKH JOKYMEHT, OCUM YKOJIHMKO ITOJAHOCH €JIEKTPOHCKY MOHYY KaJia ce JI0Ka3 J0CTaBJba Y H3BOPHOM
eNIEKTPOHCKOM OOJIUKY.

AKO ce y JIp’kaBU y K0joj moHyhau uma ceaminTe He M3/ajy TPaKeHH JI0Ka3H, MOHyhad MoOKe, yMECTO J10Ka3a, MPUIOKUTH CBOJy MUCAHY H3jaBy,
JaTy TOJ KPUBUYHOM M MaTEpHjaHOM OJrOBOPHOIINY OBEpeHy Mpel CYICKHM WM YIIPaBHUM OpPIraHOM, jaBHUM OCJIC)KHUKOM WM JAPYTUM
HAJUIE)KHUM OPTaHOM T€ ApiKaBe.

Axko nonyhay uMa cenumite y Apyroj ApKaBH, HApydMIIall MOXKe J1a TIPOBEPH J1a JIM Cy TOKYMEHTHU KOjiuMa MoHyhau J0Ka3yje HCIyHEeHOCT TPAaKEHUX
yCJI0Ba M3JIaTH OJ] CTpaHEe HaUIC)KHUX OpPraHa Te ApKaBe.

[Tonyhau je myxan na 6e3 ojarama MUCMEHO 00aBECTH Hapy4Holla O OWJIO KOjOj IPOMEHH Yy BE3H Ca UCIYHEHOIINY yCJIOoBa U3 MOCTYIKA jaBHE
Ha0aBKe, KOja HACTYIH JO JOHOUICHAa OJUTYKE, OJHOCHO 3aKJbydeHa YroBOpa, OJHOCHO TOKOM BaKCHa YroBOpa O jaBHOj Ha0aBIM M 1A je
JTOKYMEHTYj€ Ha IMPOIMCAaHU HAYWH.

Axo nonyhau HHje Morao aa npubaBH TpakeHa JOKYMEHTA Y POKY 3a MOAHOLICHE MOHY e, 300T Tora MITO OHA JI0 TPEHYTKa IOJHOUICHA MTOHY/e
HUCY Morjia OMTH M3JaTa MO MPONHCHMA JAp)KaBe y KOjoj MOHyhau MMma ceAuInTe W YKOJIMKO Y3 MOHYIY MPWIOKH oAroBapajyhu mokas 3a To,
Hapy4uian he 1o3BonuTH nmonyhauy j1a HAKHAIHO JOCTaBU TPayKeHA TOKYMEHTa Y IIPHMEPEHOM POKY.

3.2. Yc/10BH KOje MOpa 1a HCIIYHH cBaku noHyhay u3 rpyne nonyhaua y ckiaay ca ywianom 81. 3JH

Csaku nonyhau u3 rpyne nonyhaya Mopa Ja UCHyHH yciioBe M3 wiaHa 75. craB 1. tau. 1) no 4) 3JH, 1j. yciaoBe koju cy y ropmoj tadean
HaBeJeHHU Moj Taukama 1 10 3, ¥ 1a JOCTaBM JI0Ka3e O UCIYHEHOCTH UCTUX. JlolaTHE yCloBe HCITyaBajy 3ajelHo (KyMYJIaTUBHO) Y KOM CIIy4ajy
ce JI0Ka3u O MCIYHEHOCTH YCIIOBa KOj€ MCIyHhaBajy 3ajeIHMUYKH, JOCTaBJbajy 3a CBE WIaHOBE rpyne noxyhauya koju oxpeheHn ycios/e UCIymhaBajy
3a)je THUYKH.

to ce Tuye oOpazama u3 oxaesbka "IPYI'A OBABE3HA JOKYMEHTA (OBPACIIHM) KOJA TIOHYDBAU MOPA JA HOOCTABU",
Cneuuduxanuja npeamera japHe Ha0aBke, O0pa3ain nmoHyae U CTPYKTYpe IleHe W MO/eJl YroOBOpa, A0CTaB/bajy ce y jeIHOM NMpHMEPKY ca
30MPHAM MOJAAaNMMa CBHX WIAHOBA KOH30PHHjyMa, MOTHHUCYjy UX cBU 4wiaHoBH rpyne nonyhaya 3AJEJTHO (nam nmonyhau koju je kao
HOcHJIAll mocja oBJjamheH na mormucyje A0OKyMeHTAaUHjy), I0K ocTaje odpacue W u3jaBe, cBaku wiaH rpymne monyhaya OJIBOJEHO
NOTHHCYje, U J0CTaB/ba Y OKBHPY 3ajefHHUYKe mMoHyae. O0pa3an NMOCJI0OBHOI KamauMTeTa, HE MOpa ce€ MOJAHOCHTU 3a CBE WIAHOBE TpyIle
nonyhava, Beh camo 3a oHe Koju ojapeheHH YCIIOB UCIYHaBa]y 3ajeHUYKH (KyMYJIaTHBHO) - CBaKW 4jaH rpyre MmoHyhaua KOju y4ecTByje y
KyMYJIaTUBHOM HcIy®aBawy ofpehenor yciaosa, OJABOJEHO ¢orokonupa uiny mrammna, nomymana, MOTIHCYje U 10CTaBJba HaBeAeHU oOpasall y
OKBUDY 3aj€JHIUKE MTOHY/IE.

ITonyna ce y ciydajy noaHoiemna 3ajeqanuke nonyae nognocu KAO JEJAHA INEJIMHA (ynakoBaHa y jeZlaH perucTpaTrop, KOBepaT WM CIUYHO).
CacraBHU €0 3ajeJHMUYKE MOHYJE je CIopa3yM KOjuM ce MmoHyhaun u3 rpyne mel)ycoOHO u mpema Hapyduoly oOaBe3yjy Ha H3BpIICHE jaBHE
HabaBKe, a IITO je AeTaJbHUje Ae(pUHUCAHO 1o/ TaukoM 2.6.1. 3ajeiHnYKa MOHYAA Ipyne noHyhaya, U3 KOHKypCHEe JOKYMEHTaluje.
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3.3. Ycj10BH Koje MOpa J1a HCIIYHH CBaKH moau3Bohay y ckiany ca ywianom 80. 3JH

[Tonyhau je mykaH na 3a moau3Bohade TOCTaBH JAOKa3e O UCIYHEHOCTH 00aBE3HUX yciioBa W3 wiaHa 75. cras 1. tau. 1) no 4) 3JH, 1j. ycioBa koju
Cy y Topm0j Tabenu HaBeaeHH moja Tadkama of 1 mo 3. JlogatHe ycioBe, moHyhau Mopa HCIymaBaTH camocTanHo (0e3 mojau3Bohada), MOK
noau3Bohaun TO HUCY Y 00aBe3u, OCHM YCIIOBa Koju ce ofgHocu Ha yBeaeHe cranmapnae ISO 9001 u 27001 wim oaroBapajyhu cranmapn, Koje u
nmoan3Bohad/m MOpajy 3a70BOJHABATH.

3.4. llpeanoct 3a nomahe nonyhaue

VY cnydajy mpuMeHe KpUTepHjyMa HajHIKe TOHyheHe IeHe, a y CHTyalldju KajJa MocToje moHyae nomaher m cTpaHor moHyhada Koju mpyxajy
yciIyre, Hapy4uian Mopa u3abdpaTtu nmoHyay aomaher monyhaua mon ycnoBom aa merosa nonyhena nena Huje Beha ox 5 % y omHocy Ha HajHUKY
nonyheHy neny crpanor nonyhaua.

Jlomahu nmonyhau je mpaBHO JHUIE pe3UIEHT Y CMUCIY 3aKOHa KOJUM ce ypelyyje mope3 Ha 10OUT MpaBHUX JHIA, OAHOCHO (PU3HUKO JIMIIE PE3UICHT Y
CMHCITY 3aKOHa KOjuM ce ypelyyje mope3 Ha 1oxoaak rpahana.

AKo je TojiHeTa 3ajeJHAYKA MTOHY/1a, TpyNa MmoHyhaua ce cmatpa gomahumM nonyhauem ako je cBaku 4iaH rpyme nonyhaga mume u3 craBa 6. dwiaHa
86. 3JH. Axo je momHeTa moHyzAa ca nmoausBohavyem, nonyhau ce cmarpa nomahum nonyhauem, ako je nonyhau u meros noausBohad nuie U3 craBa
6. unana 86. 3JH.

AKo je mojHeTa nmoHya ca noausBohauem, nmonyhad ce cmatpa gomahum nonyhadem, ako je monyhau u meros moaus3Bohay imie U3 cTaa 6. YiaHa
86. 3JH.

[Mpennoct mata y craBy 1. 1o 4. wiana 86. 3JH y moctynmuma jaBHIX Ha0aBKH y KOjJHMa y4eCTBY]y moHyhauu u3 qpkasa norrnuchauna Criopazyma o
cino0oiHOj TproBuHu y nieHTpanHoj Esporu (LIEDTA 2006) npumenuBahe ce cxoHO oapeadama TOr criopasyma.

[Ipeanoct gata y ct. 1. g0 4. unana 86. 3JH y nmoctyniuMa jaBHMX HaO0aBKH y KOjUMa Y4eCTBY]y nmoHyhaum u3 npkasa nornucHuiia Cropasyma o
cTabmIn3alyju 1 npuapyxusamwy usmely EBponckux 3ajeqHuiia m BUXOBHX JIp)kaBa YjaHMLA, ca jefHe cTpaHe, U Pemybnuke CpOuje, ca apyre
CTpaHe, npuMemuBahe ce CX0JHO o/peadamMa TOT cropasyMa.
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Oopa3zan 1

PE®EPEHTHA JIUCTA - IIOCJIOBHU KATTALTUTET

Pen.
op.

Ha3uB Kynua-kjinjeHra
(pedepeHTHOr HAPYYHOLA)

Onuc (BpcTa) npyxeHux
yeayra

bpoj u natym yropopa wiu
(daxTypa no 0CHOBY KOjuX Cy
yciayre npy:kaHe

Hanmomena: [opry mabeny nonynumu, u npuiodcumu OOKdse y CKIA0Y cd YHYMCMEOM U3
mauke 4. Tabene uz odewrka 3. YCJIOBHU U3 YJI. 75. U 76. 3JH ¥V I[IOCTVIIKY JABHE

HABABKE FBPOJ 55/19 U VIIVICTBO KAKO CE JJOKA3YJE HCIIVEBEHOCT THX
YCJIOBA, u3 koukypcne 0okymenmayuje.

Marym:

ITeuar:

IMoTnmuc oaroBopHor
Juua nonyhaya:
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Oopazan OII 1

Hazus
pedepeHTHOT
Hapy4uoua:

Cenuire:

Yauna u 6poj:

Tenedon:

Matuunu Opoj:

IIUb:

Y ckiagy ca wiaHom /7. ctaB 2. Tadyka 2) moaradka (1) 3akoHa O jaBHMM HaOaBKama

(,,Cmyxx0Oenu rnacauk PC* 6poj 124/12, 14/15 u 68/15), noctaBpamo Bam

NOTBPAY
KojoM moTBphyjemo na Ham je JloOaBipau (nazue
Jlobaswaua), n3 (ceouwme Jlobasmaua), TOKOM (WIH y
Mepuoy ox — J0) . TOJMHE, TPYXHO YCIyre HUCTPaKUBaAHbA

3aJI0BOJbCTBA KOPHUCHUKA Yyciayra / TMOTpollada, a MO OCHOBY yroeopa / ¢aktypa Op.

o1 . TOOUHC.

[TotBpa ce u3naje Ha 3axTeB (nazus

Hobasmwaua) pagu ydemha y MOCTYNKY jaBHE Ha0aBKe yCIyre Mepema CTeleHa 33aJJ0BOJbCTBA
kopucHuka ycinyra HC3, 3a morpede Harponanue ciyx0e 3a 3amnonubaBamme, 0poj 55/19, u y

JpyTre CBpXE €€ HE MOXKE KOPHUCTUTH.

MecTo:

Harym:

Jla cy mojaiy TayHU CBOjJUM MOTIIMCOM MOTBphyje,

Hapyunaan — Kynan

(moTnuc u neyar oBiamheHor JTUIa)

Hanmomena: QOOpa3an norBpae KONUPATH W JOCTABUTH 32 CBe Hapy4Hole-Kynle H3
pedepeHTHe JUCTE.
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kopucnuxa ycayea HC3

Oopa3zan 2

CIIEHUPUKAILINJA ITPEIMETA JABHE HABABKE

HABABKA YCJIVI'E MEPEIHA CTEIIEHA 3AJOBOJbCTBA KOPUCHHUKA YCIIYTA

HC3

[Ipenmerne yciyre je moTpeOHO U3BPUIMTH Ha OCHOBY ciieiehux enemenara:

1.

10.

IIpeamer: MHcerpaxuBame Mepewma CTENEHAa  3aJ0BOJbCTBA  KOPUCHUKA — yCiyra
He3arnocJeHux Jimia Ha eBuaeHnuju HC3

Hasus Hapyunona: Hanmonanna ciryx6a 3a 3anonusaBame (ckpaheno: HC3)

Anpeca Hapyunona: Y. Cero3apa Mapkosuha 6p. 37, 34000 Kparyjesar (cequiire)
V1. Kpassa Munyruna 6p. 8, 11000 beorpan (PJ beorpan)

Tenedhon Hapyunomna: 034/505 — 500; 011/2929 - 800
Onrosopno nuue Hapyunona: 3opan Maptunosuh, qupexrop HC3

JlenatHoct Hapyuwmora: ocTBapuBame npaBa rpaljaHa Ha 3amociemhe U OCHTYpame 3a
Cclly4aj HE3aloCJICHOCTH M JIpyra mpaBa y CKJIaay ca 3aKOHOM O OCHIYpamy 3a Clydaj
HE3aIMO0CICHOCTH

Bbpoj 3amocnennx: 1653

Jlokanuje Hapyuwmoma: opranusaimone jenuHuie Hapyuywona Ha I1€710j TEpUTOPHjH
Penryonmke CpOuje — nupeknmja, 2 [Tokpajurcke ciyx06e, 32 ¢mmjane, 13 cimyxou, 124
UCrocTaBa U 7 KaHleJapuja

3aKkoHM KOJU C€ TpHUMEHmYjy: 3aKOH O 3aloll/baBakby M OCUTYpamy 3a ClIydaj
HE3aloCIEHOCTH, 3aKOH O NMpo(ecHoHaNHOj pexaOUIUTallUj! U 3aMollbaBaky 0cola ca
WHBAJIUJIMTETOM, 3aKOH O €BUJEHIIM]aMa y 00JacTH pajia

daza: PenoBHa roauima NPEUCHUTHBAKA KOPUCHUKA yCIyra HE3allOCIeHUX JIMLA Ha
esunennnju HC3 y muspy crandor mobospmama yciayra HC3, y3opak ucnuTaHuka je
3000 muna y 15 ¢unujana HC3 npema pacnoaenu natoj y Tabenu:

Bpoj amua Pacnioenia npema kapakTepucTHKama Jiuna Ha eBugennuju HC3
Y Y30pKy -
npemMa oy TpeMa rognHamMa CTapoCTH npemMa KBAIM(pUKALIMOHO] CTPYKTYpH
Buma u
MIIaJIH JI0 30 o 49 CTapHju of GO Loemea BHCOKA
YKynHo Mymkapuu Kene 30 PH) (uKoBaHU mIKoJa
roauHa 50 1411 TRV, IIKOJIa
VI-1-VIII

Ounmmjana 3a rpag beorpan 728 39,8% 60,2% 16,7% 45,4% 38,0% 17,8% 51,7% 30,5%
Oumjana Kparyjesan 286 40,5% 59,5% 19,1% 43,9% 37,0% 28,8% 57,4% 13,8%
Oummjana Hum 367 49,8% 50,2% 22,2% 44,6% 33,2% 23,9% 56,6% 19,5%
Ounujana Hou Can 350 43,4% 56,6% 18,6% 46,9% 34,5% 32,0% 48,7% 19,3%
Ounujana BasseBo 89 41,6% 58,4% 20,0% 41,9% 38,1% 39,1% 49,3% 11,6%
Ounmmjana Bpame 225 45,3% 54,7% 21,2% 46,4% 32,4% 46,4% 42,7% 10,9%
Ounmjana 3pemaHuH 100 51,8% 48,2% 21,1% 42,7% 36,2% 48,4% 39,8% 11,7%
Ounnjana Kpameso 158 41,3% 58,7% 19,5% 45,9% 34,5% 26,5% 58,7% 14,7%
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Ounujana Bprmarg 73 52,2% 47,8% 21,0% 46,1% 32,9% 47,3% 43,9% 8,8%
Ounujana [Noxapearg 69 41,7% 58,3% 25,2% 46,2% 28,6% 41,9% 46,0% 12,1%
Oummjana CpeMcka 140 47,9% 52,1% 19,0% 40,8% 40,2% 42,7% 44,7% 12,6%
Murtposuna

Oumjana Cyboruia 81 49,1% 50,9% 19,4% 40,6% 40,1% 52,5% 38,2% 9,3%
Ounujana Yxuie 89 44,7% 55,3% 20,0% 45,4% 34,7% 25,1% 57,6% 17,3%
Ounujana Jlo3numa 142 46,7% 53,3% 20,7% 44,6% 34,6% 27,4% 64,1% 8,5%
Ounmjana 3ajeqap 103 48,3% 51,7% 20,0% 44,7% 35,3% 36,1% 51,9% 12,0%
YxynHo 3.000 44.2% 55,8% 19,4% 44,9% 35,7% 30,2% 51,5% 18,3%

HcTpaxkuBame ce CHpoBOJAM HAa TEPEHY METOJOM aHKeTe ,JIUIeM Yy JuIe” mpema
cenuuITiMa GuiiMjajia y JOroBopy ca Hapy4uoreM, KopuihemheM aHKETHOT YITUTHUKA 33
He3aIocJIeHa JINIA KOjU je cacTaBHU €0 OBe crieluduKalmje

11. ®aza: PenoBHa roamiIma MPEUCHUTHBAKAa KOPUCHUKA YCIIyra IOCIOAaBala KOjH Cy
kopuctiiim yenyre HC3 y by cranHor nobossiama yenyra HC3. V3opak unnu 500
nocjojasana u Ouhe NOCTaB/bEH HAKOH MOTIHMCHBAaKa YroBOPa, a MociaogaBuy he Outu
u3 punujana koje cy o0yxaheHe mpeTxoJHOM aHKETOM.

HctpaxuBame ce CIpPOBOAM HA TEPEHY METOJOM aHKeTe ,JIUIEeM Yy JHIe” mpema
cequmTMa QUIKMjaga y JOrOBOPY ca HapydHOIleM, KOpHIThemheM aHKETHOT YITUTHHUKA 33
MTOCJIO/IABIIE KOJU j€ CACTaBHHM JICO OBE crienupuKaryje

12. TepmuH 3a cripoBol)emhe UCTPaKUBakha U JOCTaBJbalba U3BEILTAja O Pe3yJiTaTUMa aHKEeTe:
y POKY He AyxeM oJ 45 aHa o]1 JaHa 3aKJby4yeHmha yroBopa

IIpuao3n Cnennpukanuju npeavera japHe Ha0aBKe:
e VYIUTHUK KOJU he ce KOPUCTUTH 3a aHKETHPAHkE UCIIMTAaHUKA — HE3aMOCIEHUX
aMna
e VYIUTHUK KOJU he ce KOPUCTUTH 3a aHKETHpamke UCIIMTaHWKa — II0CII01aBala

Hatym: Ileuar: IHoTnuc oaroBopHOr JIMLa
nonyhaua:
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YNMUTHUK KOJN RE CE KOPUCTUTU 3A AHKETUPAHLE UCITUTAHUKA —
HE3AMOCJIEHUX JINLA

McnutuBare 3a40BOJ/bCTBA KOPUCHUKA ycnyra HaunoHanHe cnyxb6e 3a
3anowsbaBare (HC3)

YBOAHW TEKCT:

[ob6po jyTpo/aaH/Beve. Moje nme je . Pagnm kao aHkeTap 3a

TpeHyTHO CNpOBOAMMO UCTPaXKnBare Ynju je unb yTBphrBare KOMMKO Cy KOPUCHWUUM yciyra HaumoHanHe
cnyx6e 3a 3anowsbaBarbe (He3anocsieHa nMua Ha eBnaeHUMjM), 3a40BO/BHN yCyrama ose ciyxbe. XXenenu
6ucmo aa Bac 3amMonuMO Aa yvecTByjeTe y UCTpaxmuBakby Kao ucnutaHuk. MNonyhaBarbe aHkete Tpajahe ceera
10-15 mMuHyTa. UcTpaxkmBarbe je y NoTNyHOCTM aHOHMMHO. Moaaum Koje 6yaete octaBunu Hehe 6uTn goBoheHn
y Be3y ca Bama nnyHo, Beh ctatuctuukn obpaheHmn 3ajegHo ca 0AroBOpMMa CBUX APYrMX UCMUTaHMKa. Y OBOM
UCTpaXuBaky HEMA TayHUX U MOrpeLIHNX OAroBopa, 3aHMMa Hac camo Balle UCKpeHO MULLbere.

AEO 1: OCHOBHMU NOJALIM O AHKETUPAHY ‘

0O1. bpoj ynutHuKa: O5. AHkeTap:

02. flaTtym: 06. bp. TenecdoHa aHkeTapa:

03. dunumjana: 07. OBnawheHo nuue:

04. Mecto 1 onwiTHHa: 08. MoTtnuc osnawheHor nuua:

AEO 2: PETPYTALUMOHM YIMTUTHUK

PO. [la i cTe ynpaBo 3aBpLUWIM CBOjy AaHallkby nocety HaunmoHanHoj cny6wm 3a 3anousbaBawe? CAMO JE[AH
OAroBOP.

Na 1 HACTABUTH MOXXETE NMO3BATU
WCMUTAHUKA 1A CE
He/MnaHupam aa ce BpaTuM/Jow yBeK Yekam 2 NMPEKUHYTH --> BPATU KAZIA 3ABPLUN

P1. la nu cte Bn He3anocneHo mue - KOpMCHNK yonyra HaumoHanHe cnyx6e 3a 3anousbaBambe? CAMO JEJAH
OAroBOP.

Oa 1 HACTABUTU

He 2 MPEKUHYTU

P2. Konuko cre nyta Ao capa aonasvunm y oy unujany HaumoHanHe cnyxbe 3a 3anoubaBare kako 6ucre
KopucTunm ycnyre cnyx6e? CAMO JEAAH OOBOP.

OBo je npsu Nyt 1
JeaHom nnu gea nyta 2
Tpu nyTa nnu BuLe 3

P3. AHK: HE NMUTATW, BER CAMO YBEJTIEXXUTU NOJT UCMNTAHNUKA. CAMO JEAAH OAIOBOP.

MyLUKK 1 NMPOBEPUTU KBOTE
n
XKeHcku 2 HACTABUTH

AHK: KBOTE MPEMA MONY (3A P3):
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MyLukapum
XKeHe
P4a. Konuko TauHo uMmarte roamHa? AHK: YBEJTIEXXUTU CTAPOCT. / /
P46. AHK: YBEJIEXXUTU CTAPOCHY KATEFOPWJY. CAMO JEOAH OArOBOP.
17 wnn Mare 1 NMPEKUHYTU
18-30 roguHa 2 NMPOBEPUTU KBOTE
31-50 roguHa 3 n
51-64 rognHe 4 HACTABUTU
Buwe og 65 rognHa 5 NMPEKUHYTU

AHK: KBOTE MNPEMA CTAPOCTU (3A P46):

18-30 rogvHa
31-50 roanHa
51-64 roavHe

P5. Koju je HajBmwum HMBO popManHor obpasoBama koju cre Ao caga nocrurnmn? MNPOYNUTATU. CAMO JEOAH

OAroBoOP.

He3aBpLieHo ocHOBHO obpa3oBarse (6e3 hopManHor obpazoBarsa) 1

OcHoBHO 0bpa3oBar-e (3aBplLUeHa OCHOBHA LKO/A) 2 NMPOBEPUTU KBOTE

Cpearbe obpazoBatbe (3aBpLUeHa TPO WK YETBOPOroauLLIHa Cpeatba 3 n
4

wKona) HACTABUTU
Buwe nnun B1UCcoko obpasoBare (3aBpLUeHa BULWWA WKOA UK dhaKynTeT)

AHK: KBOTE MNMPEMA ®OPMAJIHOM OBPA30BAHY (3A P5):

He3aBpLieHo 0CHOBHO 0b6pa3oBarbe (6e3 chopMasiHor obpa3oBarba)
OcHOBHO 0bpasoBatbe (3aBpLueHa OCHOBHA LUKO/A)

Cpeatbe 0bpasoBatbe (3aBpLueHa TPO MM YETBOPOroAuLLHba Cpeatba
LUKona)

Buiue nnm B1COKO 06pa3oBatbe (3aBplieHa ByLIA LWKOA WAV GaKynTeT) P6. Konmko cre fAyro Hesanocnenun?
MNMPOYUTATU. CAMO JEOAH OAIOBOP.
Kpahe og 6 meceun

M3mehy 6 Meceum 1 roanHy faHa
MpubamKHO roanHy AaHa

1-5 roanHa

6 roavHa v suwe

VAR WIN(—

P7. Kojoj kaTeropujn HesanocneHux nuua npunagare? NMPOYNTATU. CAMO JEQAH OArOBOP. YKOJIMKO JE

MNMOTPEBHO, NOHOBUTW AA JE AHKETA AHOHUMHA U OA CY HAM NOAALIN MOTPEBHU 3A CTATUCTUYKY AHASTN3Y.
OnwToj Nnonynaurju He3anocneHmx nuua 1
Monynaumnju He3anocneHyX IMua ca MHBAIMANTETOM 2

| AEO 3: INTABHM YNUTHUK |

I NOCNEAHKA UHTEPAKLIMIA

MpBa npujaBa Ha eBuaeHUM]Y 1
PenoBHO TpoMeceyHO/MeceyHO jaBrbarbe Ha 2
eBmaeHumjy
360r yera cre gaHac gouim y HC3, wra ce xxenenu VHAVBIARYaNHM PA3rOBOp CA CABETHUKOM 3
Aa obaBurte?
[orosaparbe 06yKe, TPEHWHra, paanoHULE 3a 4
M1 1 AHK: HE YUTATVM OZIFOBOPE, BER CBPCTATM OArOBOP | Hesanocnere n2
WUCMNTAHUKA Y OrOBAPAIYRY KATErOPUIY. Yueuwhe y 06yun, TpeHWHry, pPaAnoHNUM 3a 5
[103BOJBEHO JE BMLLE OZIFOBOPA. Hesanocnexe
[oroBaparbe HOBYaHe HaJoKHaae, cybBeHuMja,
HOBYaHOr NoACTMUAja unmn Apyrux UHaHCHMjCKNX 6
Mepa 3a HesanocsieHe
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Ycnyre npodecnoHanHe opujeHTauuje 7
[Jownu cTe aa ce o HeyeMy pacnuTare - 8 Nia
MH(OPMUCaHE
Opyro, YITUCATU LLITA: 98 n2
O ueMy cTe gowim Aa ce pacnutate/nHpopmuwiere?
A AHK: OTBOPEHO MNMUTAHE. YINMUCATU AOC/IOBHO =
OAroBOP UCTIMTAHUKA.
Hwje 6uno peaa, Tako Aa yoriwTe HUCaM
[a nu cte gaHac Mopanu Aa yeKaTe Ha yekao/na 1
ieM?
n2 ycnyry/npunjem? ns3
AHK: HE YATATW OArOBOPE. CAMO JEAAH OArOBOP Hekao/na cam y peay (VIMILIMTE KOMKO
) A ) A A ) AYrO) oko MUHYTa 2
Aa 1
Oa nu crte ycnewHo o6aBunu , OHaKo
Kao LWITO CTe U NJIaHupann? Camo aenvmm4Ho 2
n3 n4
AHK: HABECTW PA3/10I 360l KOTA JE WCIUTAHUK | He 3
OOWAO M3 Mi1. HE YUTATW OArOBOPE. CAMO JEOAH
OAroBoOP.
MoTnyHO He3a0BO/baH/Ha 1
Konuko cre 3ap0BOJ/bHM  YC/IYrOM KOjy CTe paHac
AO6MIM MO nNUTaky nocna Koju cre paownu faa YrNaBHOM He3a/10B0/baH/Ha 2
o6aBure?
HuTK 33p0BObaH/Ha HATU HE3aA0BO/baH/Ha 3
N4 | Monum Bac ga oarosopute nomohy ckane og 1 go 5, YITIGBHOM 33[10BO/baH/Ha 4 ns
rge 1 3HaumM ga yonwTe HUCTE 3aA0BOJbHMU, a 5 Aa
CTe NOTNyHO 3apAoBo/bHU. Mo)kete gatm 6mno kojy
oueHy oa 1 oo 5, Kao y WKoON.
MoTtnyHo 3a10BO/baH/Ha 5
AHK: CAMO JEOAH O4rOBOP.

II ®UJINIANA HC3

3a nouyetak heMo nopasroBapaTu 0 TOMe KOJIMKO CTe 3aA0BoJbHU 0BOM chmunujanom HC3. Monum Bac aa
oparosaparte nomohy ckane oa 1 oo 5, rae 1 3Haum Aa yonwuTte HUCTE 3a0BOJbHYU, @ 5 Aa cTe NOTNYHO
N5 | 3apgoBossHKN. MoXkeTe aaTtn 6Mno kojy oueHy oa 1 A0 5, Kao y WKONK. ns5a

AHK: CAMO JEAH OAIOBOP.

Konuko cTte 3ag0BO/bHM U3rneaoM M OHPEMJ'beHOI.I.IfIy

oBe cunmnjane HC3? 1 2 3 4 5 nse6

M5a
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Konvko cTe 3apoBo/bHM 4MCTOROM/XMrnjeHOM y OBOj
N56 | punnjann HC3? 1 2 3 4 5 nsuy

Konuko cte 3agososbHy goctynHowhy nHpopMaTUBHUX
N5u | matepujana y dunmjann, kao wro cy nudnerm, 1 2 3 4 5 nsg
6powype, nocrepm, Yaconucu?

Konuko cTe 3agoBO/bHM BpEeMEHOM Koje Mopate fAa
N5a | npoBeaere uekajyhm kaga goherte ga 3aBplumte CBOje 1 2 3 4 5 MN5e
nocnose y oBoj punujanu HC3?

Konuko cTe 33/10BOSbHU ecdukacHowhy Tj.
N5e | opraHnsoBaHowhy paaa ose hunnjane HC3?

1 2 3 4 5 nse

Kaga y3meTe cBe 0 YyeMy CMO nMpuyanu y 063up, KOInKo cre
MN5¢ |y uennHn 3apoBo/bHU u3rnenomMm, ypeheHowhy wu 1 2 3 4 5 ne
opraHusauujom oBe cunumjane HC3?

III 3ANMOCJIEHN

Capa heMo nopasroBapaT 0 TOME KOJIMKO CTe 3aJl0BOJbHM 3anocneHuma y punujanu. Osae He MMC/IMMO Ha
caBeTHMKa 3a 3anowsbaBatbe, 3a era hemo nmatm nocebHa nutama, Beh Ha cBe Apyre cnyxb6eHuke

ne (3anocneHe Ha wanTepy, agMMHUCTpaTUMBHE paaHuke, 06e36eheme). AHK: JE[AH OATOBOP MO PEAY. YKOJIUKO ne6a
HEMA UCKYCTBO U HE MOXXE OA NPOLIEHW, YMULWWUTE 99. HEMOJTE HYAUTW OBY ONuwuly.

nea Konvufo CTe 3a0BO/bHU Jby6a3HOLWRY 3anocneHux y 1 2 3 4 5 99 nee
dunujanm?

ne66 Konuko cte 3aa0BO/bHU CTpyUYHOLWRY, 3HabeM 1 1 2 3 4 5 99 neéu
npocgecMoHasiIn3MOM 3anoc/ieHnx?
Konuko cTe 3aaoBosbHM jacHOROM Tj. pasyMsbuBowhy

né6u nHdopmMaumja Koje npyxajy 3anocneHum? 1 2 3 4 > 9 nea

nea Konwuko cte 3ap0Bo/bHM TauHowhy nHdopmaumja koje 1 2 3 4 5 99 n7

niimaii 3anocneHu?

Capia HaM Ka)XXuTe KOJIMKO CTe 3al0BOJ/bHU KapaKTepucTMKaMa cCaBeTHMKa 3a 3anousbaBame. AHK: JEJAH
n7 | O4roBOP MO PELY. YKOJIMKO HEMA NCKYCTBO CA CABETHVMKOM U HE MOXXE OA MPOLEEHN, YIMULLWTE 99. HEMOJTE Nn7a
HYOUTW OBY Onuuay.

n7a Konuko cTe 3aa0B0/bHM 3aMHTepecoBaHolwhy 1 2 3 4 5 99 n7e
caBeTHMKa aa Bam noMmorHe?

n7e Konuko cre 33A0BO/bHN jacHohom T1j. pazymsbueowhy 1 2 3 4 5 99 N7y
nHdopmMaumja Koje npyxa caBeTHUK?

M7u | Konuko cTe 3aa0Bo/bHM Jby6a3Howhy caBeTHMKA? 1 2 3 4 5 99 n7zn

N7a Konuko cre 3agoBo/bHM cnpeMHolwhy caBeTHMKa aa 1 ) 3 4 5 99 N7e
Bac cacnywa?
Konuko cTe 3a40BO/bHM CTPYHHUM 3HaHbEM CaBETHUKA

NM7e | (no3HaBaweM NMpaBHe perysiaTuBe, TPXXULUTA paaa, 1 2 3 4 5 99 n7o
AOCTYNHMX Mporpama 3a He3anocneHe)?
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n7d Konuko cre 3af0Bo/bHM NpogdeCUoHaNIN3MoM 1 ) 3 4 5 99 n7r
caBeTHUKa?
n7r Konwuko cte 33A0BO/bHY cnoco6Howhy caBeTHMKa Aa 3a 1 ) 3 4 5 99 N7x
Bac npoHahe Haj6osbe pelnemwe?
Konuko cTe kaga y3meTe cBe y 063vp, Y Le/IMHKU
n7x 3aA0BOJbHM 3anocneHuMma y HC3? 1 2 3 4 > 9 ns
V MPOrPAMM
da | He
CTpy4Ha npakca HamMer-eHa He3anoc/ieHnMa 1 2
6e3 pagHor MCKyCTBa y CTpyLM
. CTuuambe NpakTUYHUX 3Hamba 3a paj Ha
Oa nm cre 3Hanum pa HC3 opranusyje cnepehe jEAHOCTABHIM NOCIOBUMA 1 2
nporpaMe 3a He3anoc/ieHe:
Kny60Bu 3a akTUBHO Tpa)keke nocna 1 2
MpekBanudunkaumja n goksannduxkaumja -
ns NpOMeHa 3aHMMara UAN CTULArE BULLKX 1 2
AHK: MPOYUTAITE OZFOBOPE JEJAH MO JEJAH. CAMO | KBaIuduKaumja no
JEOAH OLFOBOP MO PEAY. O6yKa 3a 3anouMibatbe CONCTBEHOr Nocna 1 2
O6yka 3a aKTUBHO TpaXeme nocsa 1 2
O6yke 3a noTpebe TpXxMwiTa paga - obyke y 1 2
peasiHOM pagHOM OKPYXXEry U cepTudukaumja
Konuko crte 3ag40BO/bHM NOHYAOM M cajp)XajeM MoTnyHo He3a10BO/baH/Ha 1
nporpamMa (o6yke, npe/pokBanudukaumje,
TPEHWMHra, PaAvOHMLIA) KOje HEe3amnocneHUMa HYAM | yinasuom Hesa [10BO/baH/Ha 2
HC3?
Monum Bac aa oaroeopute nomohy ckane oa 1 go 5, HuTn 3ap0BO/baH/Ha HUTK He3aA0BObaH/HA 3
no rae 1 3HauM Aa yonwTte HUCTE 3aj0BO/bHMU, a 5 Aa nio
CcTe NOTNyHO 3apA0BoJbHU. Moxete gatm 6uno kojy YrnaBHOM 3300B0/baH/Ha 4
oueHy oa 1 oo 5, kao y wKonu.
MoTnyHO 3a70BO/baH/Ha 5
AHK: CAMO JEAH O4roBOP. HEMOIJTE HYOUTW Onuniy
99. He 3Ha/He MOxe aa npoueHu 99
[a nu cte po caga y4yecTBoBaiM WIN TPEHYTHO .
- TpeHyTHO y4ecTByjeM 1
yuecrtByjeTe y nporpamuma HC3 kao wto cy obyke,
npekBanudukaumja, poksanncpukaumja, TPE€HUH3N,
N10 | pagnonmue? YyecTBOBao/na cam paHuje 2 nii
AHK: CAMO JE[AH OAroBOP. HEMOJTE HYANTU ONUWIY | o 3
99.
Oa M cmaTpate pa y4yecTBOBakbe Yy OBaKBUM
nporpaMmMa 3aumcta Moxe pAa Bam onakwa Aa 1
npoHanaxeme nocnay 6yayhHocrun?
CaMo AeNUMUYHO 2 ni2
M1 1 AHK: HE YUTATM OLrOBOPE. CAMO JEAAH OLFOBOP. " ;

Crpanwuma 26 ox 52




Hayuonanna cnyacba 3a sanouwasarse - jasna nabasxa 6poj 55/19, meperwe cmenena 3a0osoncmsa

kopucnuxa ycayea HC3

CTpy4Ha npakca HamerbeHa He3anocieHmMa 1
6e3 pagHor UcKycTBa y CTpyLm
CTMuambe NpakTUYHUX 3Hakba 33 paj Ha ’
jenaHOCTaBHMM MOCNOBUMA

y KOjuM 6ucre nporpamMumma Hajpaauje

) - porp JPaRv) Kny60Bu 3a akTUBHO Tpa)kewe nocna 3

y4ecTBOBasIN?

MpekBanudukaumja n gokBanudukaumja -
ni2 MpOMeHa 3aHMMatba WK CTULiakbE BUILNX 4 nis

KBanudukaumja

AHK: NMOHOBO MPOYUTAITE OArOBOPE. JO3BOJ/HLEHO JE O6VKa 33 3aN0UYMIbaHe CONCTBEHOR NOCNa 5

BULLIE OZrOBOPA. v
O6yka 3a aKTMBHO TpaXewe nocsa 6
O6yke 3a noTpebe TpXxuwita paga - obyke y 2
peasiHoM pafiHOM OKpY>XXeHYy U cepTudurkaumja

[Oa nn nMmaTte HeKM npensior 3a nporpam koju 6m HC3

cnpoBoAaumna, a koju 6m BaMm 3HauajHO onakwao Aa

?
nis npoHahere nocao? nia

AHK: OTBOPEHO MNMUTAHE. YIMUCATWU JOCJTOBHO
OAroBoOP UCMUTAHUKA.

VI KOMYHUKALINIE

MoTnyHO He3a0BO/baH/Ha 1
Konuko cte 3ag0BO/bHM HAa4YMHOM Ha koju Bac HC3
o6aBewTtaBa u uHdopmauujama koje Bam npyxa o | YrnaBHOM He3a[0BO/baH/HA 2
Bawwvmm npaBuMma, o6aBe3ama, cagpxajuma wm
nia moryhHocTuMa koje BaM cToje Ha pacnosiarakby Kao HUTI 33[10BObaH/Ha HUTY HE3310BOMbaH/Ha 3 15
HEe3anocJ/IEHOM Nnuy?
Monum Bac aa oarosopure nomohy ckane o 1 go 5. | YrnaBHOM 3340B0/baH/Ha 4
AHK: CAMO JEJAH OZIrOBOP. MoTAYHO 3300BO/MbaH/Ha 5
Oa nu cte Hekaga koMyHuuupanu ca HC3 nyrem | Ja 1 Misa
?
15 TenedoHa?
AHK: HE YNTATW OArOBOPE. CAMO JEOAH OArOBOP. He 3 nie
Konmmko cre 6uam 3apoBo/bHM  TenedOHCKOM MoTnyHo HesapoBorbaH/Ha 1
KOMyHuMKaumjom ca HC3?
YrnaBHOM He3a40BO/baH/Ha 2
Monum Bac aa oarosopurte nomohy ckane og 1 no 5,
Mis5a | rae 1 3Haum Aa yonwTe HUCTE 3aA0BOJbHU, a 5 Aa | HuTK 3ap0Bo/baH/Ha HUTK HE3aA40BO/baH/HA 3 nieée
CTe NOoTNyHO 3aAoBosbHU. Mo)kete aatm 6mno kojy
oueHy oa 1 oo 5, Kao y WKON. YrnaBHOM 3a40BO/baH/Ha 4
AHK: CAMO JEAAH OArOBOP. MoTnyHO 3a0BO/baH/Ha 5
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Oa nu cte Hekaga KoMyHuuupanu ca HC3 nytem | Ja 1 Mnie6a
- -a?
nie eJIeKTPOHCKe nowTte/e-Maunni-a?
AHK: HE YNTATM OA4rOBOPE. CAMO JEOAH OArOBOP. He 3 niz
Konuko cre 6uMnuM 3af0BO/bHU  €J/1IEKTPOHCKOM MoTnyHo HesanoBo/baH/Ha 1
KOMyHuKaumjom ca HC3?
YrnaBHOM HeE3aa0BO/baH/Ha 2
MonumMm Bac ga oarosopute nomohy ckane og 1 o 5,
Mi6a | rae 1 3Haum Aa yonuwTte HUCTE 3aA0BOJbHU, a 5 Aa | HiTK 3aa0BO/baH/Ha HUTKM HE33A0BObaH/Ha 3 niz
CTe NMOTNyHO 3aA0BO/bHU. Mo)keTe patm 6mno kojy
oueHy oa 1 oo 5, Kao y WKON. YrnaBHOM 3a0BO/baH/Ha 4
AHK: CAMO JEJAH OArOBOP. MoTnyHO 3a40BO/baH/Ha 5
[Oa nu 3HaTe 3a wWTaMnaHo uspaawe HC3 noa nmeHoM | la 1 niza
"MocnoBn" y KoM MoxkeTe npoHahu ornace 3a nocao?
niz
AHK: HE YUTATW OAIOBOPE. CAMO JEOAH OZrOBOP. He 3 nis
MoTnyHO He3a0BO/baH/Ha 1
Konuko cre 3ag0BO/bHM WITaMNaHMM u3pgawwem HC3
noap uMeHom "MocnoBU" y KOM MoXKeTe NPOHahM |y ooy pesa 0BObaH/Ha )
orsace 3a nocao?
Monum Bac aa oarosopute noMohy ckane oa 1 ao 5, HwuTn 3ap0Bo/baH/Ha HUTK HE3aA40BO/baH/Ha 3
Mi7a rge 1 3HaumM fa yonwTe HUCTE 3aA0BOJbHM, a 5 Aa nis
CTe NOoTNyHO 3apAoBosbHU. Mo)kete aatm 6mno kojy YrnasHOM 3aA0B0/baH/Ha 4
oueHy oa 1 oo 5, Kao y WKOJIN.
MoTtnyHo 3310BO/baH/Ha 5
AHK: CAMO JEAAH OAroBOP. HEMOJTE HYAUTW onuniy
99. He 3Ha/He MOXe Aa NpoLEeHn 99
Hukaga 1 nio
JenHoM y 6 Meceum nnu pehe 2
Konm_(o_ yecro nocehyjere UHTepHet crpanuuy HC3 JenHoM y 2-3 Mecelia 3
Ha K0joj moxxeTe npoHahwm orace 3a nocao?
AHK: CAMO JEZJAH OZIrOBOP. JenHom MeceuHo 4
nisa
nis JeqHOM HepembHO 5
Hekonuko nyta HeaerbHO 6
Konuko cre 3aaoBosbHM UHTEpHeT cTpaHmuyom HC3? MEATD AR A e 2
M18a | Monum Bac aa oprosopute nomohy ckane oa 1 go 5, | Y11@BHOM He3aa0Bo/baH/Ha 2 nio
rge 1 3Haum fa yonwTe HMCTE 3aA0BOJbHM, a 5 fAa
HwTV 3a80BO/baH/HA HUTU HE3aA0BObaH/Ha 3

CTe MOTNyHO 3aA0BO/bHU. Mo)keTe patm 6mno kojy
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oueHy oa 1 oo 5, Kao y WKOMN.

AHK: CAMO JEOAH OrOBOP.

Lo capa cMo pasroBapanu o BaleM 3a40BO/bCTBY pa3HMM AeTasbuMa Koju ce Tuuy HaumoHanHe cnyx6e 3a

YrnaBHOM 3a40BO/baH/Ha 4
AHK: CAMO JEAH OArOBOP.
MoTnyHO 3a10BO/baH/Ha 5
[a, vecto 1
[a nn nocehyjete cajMoBe 3anowsbaBara?
PeTko kapa 2
M19 | AHK: HE YUTATM OLrOBOPE. CAMO JEAAH OLFOBOP. n2o
Hukapa 3
Oa nn cre 3Hanu pa HC3 opranmusyje cajmose | A2 1
3anowsbaBatba?
n20 n2i
AHK: HE YUTATW OAIrOBOPE. CAMO JEOAH OArOBOP. He 2
MoTnyHo He3a10BO/baH/Ha 1
Konuko crte 3ap0BO/bHM HAa4YMHOM Ha koju ce HC3
npeacraB/ba u o6paha wmnpoj jaBHocTu? YINaBHOM He3a/10B0/baH/Ha 2
MonumMm Bac na oarosopute nomohy ckane ogq 1 no 5,
n21 HwTv 3ap0BO/baH/Ha HUTKU He3aA0BObaH/Ha 3 ni
rae 1 3HauM Aa yonwTte HUCTE 3afj0BO/bHMU, a 5 Aa
CcTe NOTNyHO 3aA0BO/bHU. Mo)keTe patn 6mno kojy
YrnaBHOM 33/10BO/baH/Ha 4
oueHy oa 1 oo 5, Kao y WKonun.
MoTnyHO 3a40BO/baH/Ha 5

VII CBEYKYNHO 3A40BOJCTBO HC3

U1 | sanowsbpaBame. Caga hy Bac 3amonutu ga mu, npe Hero wWTo npeheMo Ha nocneawbn Ae0 aHKeTe, KaXkeTe n22
KOJIMKO CTe Y Le/IMHN 3af0B0/bHM HaunoHaiHOM cny)k60M 3a 3anowsbaBatbe Kao KOPUCHUK HbXOBUX yCilyra.
MoTnyHo He3a10BO/baH/Ha 1
Konuko cre y uenuHu, kaga ysmere y o63mp cse o Nn22a
YyeMy CMO roOBOPWAM, 3aAo0BO/bHM HaunoHanHoMm | YrNaBHOM He3afoBOsbaH/Ha 2
cny)x60M 3a 3anousbaBame?
n22 HuTh 33p0BObaH/Ha HATU HE3aA0BO/baH/Ha 3
Monum Bac aa OAI'OBopMTe nOMOhy CKane oa 1 ao 5. YrnaBHOM 3a,EI,OBOJ'baH/Ha 4 n23
AHK: CAMO JEJAH O OBOP. MoTnyHo 3a40B0/baH/Ha 5
360or uyera cre He3agoBo/bHM HaumoHanHoMm
cny)>x60M 3a 3anousbaBatbe?
n22a n23
AHK: OTBOPEHO MUTAHSE. YINUCATU AOC/IOBHO
OArOBOP UCTTUTAHUKA.
Konmko je BepoBaTHo pa 6ucre npenopyuwm || X o < 3
ApyrMM HesanocneHuMm sbyauma (Hnp. Bawwum || ' S e
He3anoc/sIeHMM KoMlMnjama unu npujatessuma) pam || - 3 2 3
n23 | oHn nouny pa kopucre ycnyre HC3? é S =9 | m2a
| S o
s Q O a
Monmm Bac pga oarosopute nomohy ckane og 0 po|| © © .
10
, rae 0 3Haum ga curypHo He 6ucre npenopyuwnu 0 1 5 3 4 5 6 7 10
HC3, a 10 ga 6ucre curypHo npenopyuumnu HC3.
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MoxkeTte gaTtn 6uno kojy oueHy oa 0 go 10.
AHK: CAMO JEJAH OArOBOP.
[a nu cTe y HEeKMM NMpuanKama y NpowuuiocTu, npe 5 la 1 N24a
rooMHa WM BuLlIe, Kao Hes3anoc/leHo nuue
?
n24 kopuctunu ycnyre HC3?
AHK: HE YUTATW OAIOBOPE. CAMO JEOAH OZIrOBOP. He 2 n25
Ycnyra caga MHOro fiolunja Hero paHuje 1
Kapa ynopeaute kBanutetr ycnyre v paga HC3 y 1o M) TR KRN AT HSRD R 2 2
Mn24a Bpeme 1 AaHac, Aa nu 6ucte peknu pa je...? Ycnyra Ha UCTOM HUBOY Kao U paHuje 3 n25
AHK: NMPOYUTAITE OAIOBOPE. CAMO JEAH OZrOBOP. YCryra caa HewwTo 60/ba Hero pakuje 4
Ycnyra caga MHoro 60sba Hero panuje 5

VIII CTABOBU O HC3

Mpe Hero wTo nNpeheMo Ha nocnefwa NUTawa, Nnpountahy BaM HeKoONMKO TBpAHU jeaHY NO jeaHy. 3a cBaKy
TBpAby hete Mn pehu KONMKO ce ca HHOM Cna)XkeTe WM He cnaxete. MonuMm Bac ga opgrosapaTte nomohy
M25 | ckane oa 1 po 5, rae 1 3Haum Aaa ce ca TOM TBPAHOM YOMNwUTe He c/la)keTe, a 5 Aa ce nornyHo cnaxere. | M25a
MoxkeTte gaTtv 6uno kojy oueHy og 1 oo 5. AHK: YATAJTE TBPAHE JEAHY MO JEAHY. JEAAH OAIOBOP MO PEAY.

Yonuwrte Y
Y HC3 Me nowTyjy Kao CBOr KOpMCHMKA ce He noTryHoCT
N25a ) nce n256
cnaxem
CNaXeM
1 2 \ 3 \ 5
y
yonure NOTMNYHOCT
Bepyjem aa he mn y HC3 nomohu aa Hahem ogroeapajyhu ce He
n256 nce N25y
nocao. cnaxem
cnaxem
1 2 \ 3 \ 5
y
Yonwrte
Mmam ytucak aa me y HC3 He pasymejy ce He noTryHoct
n25y ’ uce n25p
cnaxem
CnaXeM
1 2 | 3 \ 5
y
. YonuwTte
Bepyjem aa y HC3 uckpeHo xene ga My NMOMOrHy, anuv Aa 3a ce He NoTNYHOCT
N25p | 10 He nocToje moryhHoCTw. — nce N25e
CnaxeM
1 2 \ 3 \ 5
y
yonure NOTMYHOCT
n2se Pag HC3 ca He3anocneHnMma je Beoma obpo opraHM30BaH. ce He " ce n2s5
cnaxem ¢
cnaxem
1 2 [ 3 ] 5
y
: Yonuwrte
n2s [Jonasak y HC3 3a MeHe npeacTaB/ba CaMO HenpujaTHy ce He MNOTAYHOCT
b obaBesy. —— uce n25sr
Cnaxem
1 2 \ 3 \ 4 5
N25r | 3anocnenn y HC3 ce Beoma Tpyae Aa u3ahy y cycper Yonwrte Yy n26
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notpebama knujeHara. ce He NOTMYHOCT
cnaxem nce
Cnaxem
1 2 \ \ 4 5
CurypHo Hehy 1
Da nn Mucnute pa here y HapeaHmx 6 Meceum | BepoBatHo Hehy 2
NM26 | npoHahu nocao? He Mory aa npoueHvm 3 n2z
BepoBaTHO xohy 4
AHK: NMPOYUTAITE OAIrOBOPE. CAMO JEAH OZIrOBOP. CurypHo xohy 5
[Oa nu nMaTe HewTo Aa Aoaate, a Aa Bac To Hucmo
Beh nutanu, y Bean ca ycnyrom HC3? To Moxxe 6utn
n27 |NPeAsior, KoMeHTap, NoxBana UM KpUTHKa... KPAJ

AHK: OTBOPEHO NMUTAHE. YIMNCATW JOCJTOBHO
OAroBOP UCMUTAHUKA.

3AXBAJIUTU NUCMTUTAHUKY U SABPLUUTU AHKETY
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YNMUTHUK KOJN RE CE KOPUCTUTU 3A AHKETUPAHLE UCITUTAHUKA —
MOCJ/IOA4ABALIA

Y nnmTHWK 3A AHKETAPA

YCMNOCTABJIbALE KOHTAKTA CA UCTTUTAHUKOM

HOo6ap paH! Ja cam ... (HaBeCcTu CBoOje MMe W npe3MMe) U y ume
HauuoHanHe cnyxb6e 3a 3anowrbaBake CPOBOAUM aHKETy 3a UCMUTUBaH€
3apoBOJbCTBa nocnopaBaua ycnyrama ®Punujane ... (HaBecTM NyH Ha3uB
dunumjane).HC3 je yBena cuctem KBanuTteTa y CBOj MOCMOBHM CUCTEM Ca LUUIbLEM
cTanHor yHanpehena KBanuteTa CBOju ycnyra.

. ObaBewTaBam Bac ga je Bawe npepysehe ywno y ysopak op ??
nocnopasaua koju cy kopuctunu ycnyre HaumonanHe cnyx6e y nocneamwux
6 meceun. Monumo Bac pa oaroBoputTe Ha nuUTakba Koja ce ofHOCe Ha
HaunoHanHy cnyx0y u ycnyre Koje oHa npyxa. OaroBopu cy 3awtuheHn m
npeaBuheHn cy camo 3a CTaTUCTUUKY OOpaay. AHKeTUpake Tpaje 5-6 MuHyTa.

CBojum ogrosBopuma Ha nutawa, nomohu hete aa yTBpAUMO KOJSIUKO
CTe 3af0BOJbHM Yycriyrama M Kako AoXuBrbaBaTe HauuoHanHy cnyxoy.
Monumo Bac pa uckpeHo oaroBopute Ha CBa NMUTaka U Tako AonpuHeceTe
ycnexy aHkKeTe, Kao u nob6osrbwaky ycnyra koje HC3 npyxa nocnogaBumma.
Ha nu cte carnacHn pa npehiemo Ha AHKeTy?

OCHOBHA YCNYTA

Tokom npeTxoaHMx 6 meceuun KopucTunm cte Heke oa ycnyra HC3.

NocrtaBuhy Bam nutakba o0 Bawem ucKycTBY ca npyxeHom/um
ycnyrom/ama?

| A
Oda nu cte y nocneawux nona roguHe KOPUCTUINIM YCIyry nocpenoBamba y
3anowsbaBaky oA cTpaHe HC3?

~Aa ~He

Ako jecTe, Kaga roBopMMo O KaHAuAaaTuma koju cy Bam ynyheHu oA ctpaHe
HC3 paau 3anowrbaBatba unu gpyre BpCTe pagHOr aHraXxoBaka:

1. Oa nu cte 6unu 3agoBorbHU ynyheHuM kKaHaupaTtuma op ctpaHe HC3
~Aa ~He
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2. [la nu cy oHu ucnywaBanu Balwe 3axTeBe, OQHOCHO Aa Nu cy KaHAMAATU
oaroBapanu ycrnoBuma Koje cte NnoctaBunun?

~Aa ~He

3. Ykonuko KaHouMpatM HUMCY Yy NOTNyHOCTM oparoBapanu Bawum
nocrtaB/beHUM ycrioBuma, aa nu Bac je casetHuk m3s HC3 yHanpepn
ob6aBecTMO O TOMe U yKa3ao Ha oacTynawa of Bawer 3axTteBa?

~Aa ~He

Cnepeha nutawa ce ogHoce Ha nojeauHe acnekre ycnyra HC3.

Oprosopu cy oa 1 no 6, a umaTte u moryhHOCT oaroBopa «He 3Ham», anu Bac
Mosnum Aa ra wro pehe kopuctute. 1 je ako cTe NOTNYHO 3a0BOSLHU, a 6 ako
CcTe NOTNYHO He3aA0BOJbLHU, HAPAaBHO MOXeTe AaBaTu U ocTane oLeHe.

1 2 3 4 5 6 HE
NOTNYHO | YIITIABHOM BULLE BULLE YrMABHOM NnOTNYHO 3HAM
3a[0BOSbHU | 33[0BOJbHWN | 330BOSbHW | HE33[0BOSbHW | HE33[J0BOHHN | HE3a[0BOSbHM

Y Kojoj mepu cTe 6UnNu 3af0BOSLHU

1. npaBoBpemeHowhy wuHdopmaumje o ycnyrama HC3 u moryhHocTuma
3apoBosbaBata Bawe nocnoBHe notpebe M3 goMeHa TUX ycnyra.

2. poctynHowhy nHcpopmaumje o ycnyrama.

3. pasymrbuBowhy nHdopmaumja koje cy Bam npyxeHe

4. KOHCTPYKTMBHUM (CTPYYHMM) NPUCTYNOM CaBeTHUKaA y LUUIbY pellaBaka
Bawe kagpoBkce noTpebe, o4HOCHO nonykwaBakwa Bawer pagHor mecta

5. cnpemHowhy caBeTHuka Aa Bam nomorHe npu u3bopy oparosapajyhe
ycnyre

6. ooumHowhy nopataka (MHcopmaumja) Koje cy Bam TpaxeHe, OQHOCHO

ob6umom noTpebHe AOKYMeHTaumje Aa 6u peanusoBanu cBojy NnoTpedy

Tpajalk-eM YnTaBoOr Nnpoueca - o4 3axTeBa A0 peanusauuje ycnyre

konuko Bam je npyxeHa ycnyra 6una oa nomohu 3a nocTusamwe

NOCOBHMUX pe3ynTaTta

© N

Ha nu cte y nocneawux nona roaMHe yyecTBOBanu Ha cajMmy 3anowrbaBama y
opraHusaumju HC3?
~Aa ~He

AKo jecTe, oueHuTe oa 1-6:
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1. opraHusaumjy cajma
2. 3apoBosbewe Bawmnx kagpoBckux notpeba

Ha nu cte y nocneawunx nona rogmHe nocehmBanum cajt HC3?

~Aa ~He
Ako jecTte, oueHuTe oa 1-6:
1. KBanuTeT npyxeHux uHcpopmaumja
2. «nakohy» kopuwhera

1 2 3 4 5 6
NOTMYHO | YITIABHOM BNLLE BULLE YIMABHOM NnOoTMyHO

3aJ0BOJbHU | 3a[10BOJbHM | 3a[]0BOSbHU | HE3a[10BOJbHM | HE3a[JOBOHHM | HE3a40BOIbHU

HE
3HAM

IV OrnwT CTAB NMPEMA HC3

MHTepecyje Hac jow wTa mucnuTte o HaumMoHanHoj cnyx6m Kkao MHCTUTYLMjK.
Onet cy ogrosopu oa 1 go 6.

1 2 3 4 5 6

MOTMYHO | YIMABHOM BULLE BULLE YIMABHOM | MOTMYHO 3HHAEM
TAYHO TAYHO TAYHO HETAYHO HETAYHO HETAYHO
TepAare:

1. HC3 kao uHcTUTYyUMja nNpyxa Mu Hajoorbe moryhe ycnyre.

2. HC3 ncnywaBa mMoja oyeKkuBama.

3. HC3 je dnekcmbunHa v npunarohaBa cBoje ycnyre notpebama Hawer
npeay3seha.

4. Mocneawux roagMHy AaHa NPMMETMO caM NO3UTUBHE NMPOMEHe Yy paay Yy

HC3-y.

[o6po cam nHhpopmucaH o ycriyrama Koje HyguTe.

U pamse hemo ce, 3a oGe3behuBarmbe pagHuMKa UM ocTanux ycnyra,

obpahatn HC3.

7. Papo 6ucmo npenopyuunu ycnyre HC3 octanum nocnopgaBumMma.

8. Kapa cBe carnepgam, reHepaniHO caM 3afoOBOSbaH YyCNnyrom o cTpaHe
HC3

oo

Hawa aHkeTa je 3aBpLlleHa. XBana Ha capagru!
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O6pa3an 3
OBPA3AII IIOHYJE U CTPYKTYPE IEHE

1) ONITHU HOAAIIA O TIOHYBAYY (nonymwasa nouyhau)

Hasug nonyhaua:

Anpeca nonyhaua (ynuua, 6poj u rpan):

Bpcra npaBHor snna (3a0KpyKHUTH jenHy o | A) MHUKPO
noHyheHux ormuuja): b) wmano

B) cpenme

I') Bemuko

1) ¢usnuko nuue

Matuunu 6poj monyhaua:

[Topecku nneHTHUKAIMOHN Opoj TTOHYhaua:

Nme u pe3ume ocode 3a KOHTAKT:

EnextpoHcka agpeca nonyhayva:

Bbpoj tenedona:

®daxc:

bpoj pauyna nonyhaya u Ha3uB O6aHke

Jlute oBnamrheHo 3a MOTIHUCHBAKE YTOBOPA!

Haunn nogHoema nonyzae (3aokpyxcumu | A) caMocTaaHO

nonyheny onuujy): b) 3ajennnuka nonyna

11) ca nogu3Bohauem
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kopucnuxa ycayea HC3

2) NOAJAIIM O YYECHUKY Y 3AJEJHUYKOJ [IOHY/IU (nonymwasa nonyhau)

Ha3uB yuecHuKa y 3aje JHUYKO] TOHY/IH.

Anpeca yuyecHUKa y 3ajeITHUYKOj TIOHYIN
(ymuma, 6poj u rpan):

Matuynu Opoj yd4eCHHKA Yy 3aje THUYKO]
MIOHY/IH

[Topecku naeHTU(HUKAITMOHN OpOj yUYEeCHUKA
Y 32j€THIYKOj TIOHY/IH

Nme u pe3ume ocoOe 3a KOHTAKT:

EnektpoHcka agpeca yuyecHHKa y
3ajeJHIYKO] MOHY/IH:

Bpoj Tenedona:

daxc:

bpoj pauyHa yuecHuKa y 3aje JHUYKO]
MOHYAH U Ha3UB OaHKe

Jlute onamrheHo 3a MOTIHUCHBAKE YTOBOPA:

HanomeHna:

Tabeny ,,Ilomanu 0 yuecHUKY y 3aj€THUYKO] TIOHYIM " TOMyHaBajy caMo OHU MoHyhaun Koju
MIOJTHOCE 3ajeIHNYKY TIOHY/Ty, @ YKOJMKO UMa Behu Opoj yuyecHHKa y 3ajeTHUYKO]j TOHYAH,
oTpeOHO je /a ce HaBe/leHa Tabesna Konupa y J0BOJbHOM Opojy MpuMepaka, J1a ce MONyH! U

JIOCTAaBH 3a CBAKOT NOHYyhaua Koju je YUeCHUK Yy 3aj€JHUYKO] TOHYN
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3) HOJAIIN O INOJANU3BOBAYY (nonymwasa nouyhau)

HasuB mogu3Bohaya:

Anpeca nonusBohaua (ynauna, Opoj u rpan):

Matuunu 6poj moausBohaya:

[Topecku naenTuduKamonu 6poj
noau3Bohava:

Nme n Mpe3umMe 0oco0e 3a KOHTaKT:

EnexTpoHcka ajpeca noausBohaya:

Bbpoj tenedona:

®daxc:

[IponieHaT ykyrHe BpeJHOCTH HabOaBKe KOJU
he n3BpIIUTH MoAN3BONaY:

Jleo npenmMeTa HabaBKe KOju he U3BPIIUTH
noausBohau:

Hanomena:

TaGeny ,,ITonanu o noau3Bohauy* nomymanajy caMo OHM OHYyhauu Koju MOJHOCE MTOHYAY
ca rnoau3Bohayem, a yKOJIMKO NOHyhau MoAHOCH MOHYy ca BHILE O] jeHOT noau3Bohaua,
noTpeOHO je /1a ce HaBe/leHa Taberna Komupa y JOBOJbHOM Opojy MpuMepaka, Jia ce MOnyHU U
JIOCTaBH 3a CBAKOT MMOM3Bohada
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* IleHe UCKA3aTH y JUHAPUMA

Ykynna nonyhena uena (y 1uH.
oe3 I1/1B-a)

YkynHa nonylhena nena
(y auH. ca I1/I1B-om)

Pennu

6poj Omnmuc yeayre

1B

Mepeme cTeneHa
3a10BO/bCTBA KOPHCHHUKA
yeayra HC3 y ceemy
npema Cnenupukanuju
npeaMeTa japHe Ha0aBKe
(O6pa3an 2)

VY nonyheny 1eHy Cy yKJbY4eHHU CBH TPOIIKOBU KOjH HACTA]y [0 OCHOBY M3BPIICHA MPEIMETHUX YCIyTa.

Pok Baxemwa nonyze (nonymwasa Ilonyhau - munumym 90 oana 00 dana omeaparea nonyoaq).

Hauus u pok riahamwa (nonymasa Ilonyhau): JlaHa O] IaHa MpHjeMa MCIIPaBHO UCTIOCTaBJbeHe GakType u npateher M3pemniraja.

Pok npyxama ycnyre (nonymwasa Ilonyhau - spemencku pox y kome 00b6asmau mopa 0a usspuiu ceée npeomemue yciyee y ckiady ca Cneyugpurayujom
npeomema jagre Habaske u 0a 00CMaAsU 20mos usgeuimaj o pezyimamuma ankeme Hapyuuoyy): JTaHa O]l IaHa 3aKJby4yerha yroBopa.

Hatym: Ileuar: IHoTnue oarosopHor
Juua nonyhaya:
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OBPA3AIl CTPYKTYPE IIEHE

* IleHe UCKA3aTH y JTUHAPUMA

YkynHa nonyhena
neHa (y auH. 0e3

Onuc yeayre TIB-2)

/1B

YkynHa nonyhena
neHa (y IMH.ca
I B-om)

Yuyemhe TpomkoBa y
yYKynHoj uenu (y % on neHe

n3 KoJione |)

TpormikoBu
aHTa)KOBAHUX

JIALa

[TyTHn
TPOIIKOBH
Ocranu
TPOIIKOBH

<

<
<

Mepewe creneHa 3al0BOJbCTBA KOPHUCHHKA
ycayra HC3 y cBemy npema Cneuundukanuju
npeamera jaBHe HabaBke (OOpa3aif 2)

YnyTcTBO 32 NonymwaBame 00pa3ia CTpyKType neHe:

¥ c8ako 00 odzosapajyhux noma mabene, ynucamu mpadiceHu nooamax. Ilocieowe mpu KonoHe 2oprbe mabeie, 00HOCe ce HAd NPOYEHMYATHO

yuewthe Hasedenux kamez2opuja mpowkoea y ykynnoj nonyhenoj yenu ycuyea 6es I1/{B-a.

Hatym: Ileuart:

IMoTnuc oaroBOpHOr JiMIA

nonyhauva:
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Oobpa3zan 4

OBPA3AIl U3JABE O HE3ABUCHOJ ITIOHY 1IN

VY ckmany ca wianoM 26. 3akoHa o jaBHMM HaOaBkama ("Cnyx0enu rinacauk PC" 6p. 124/12,

51 , nasue [lonyhaua), naje cnene
14/15 n 68/15) (7 Ilonyhaua), naj hy

N3JABY

IMox myHoM MaTepHjajJlHOM W KPUBHYHOM oAroBopHourhy morBphyjem na je
MOHY/A 33 jaBHY Ha0aBKy YCIIyre Mepema CTeNeHa 3a/I0BOJbCTBa KoprcHHKa yciyra HC3, y
OTBOPEHOM TIOCTYINKY jaBHe HabaBke Op. 55/19, moaHera He3aBHCHO, Ge3 J0rosopa ca

Apyrum nonyljatha HWJIHK 3AUHTEPECOBAHUM JIHIIMMA.

Harym: Ileuar: IIoTrnuc oarosopHor
Juna nonyhaua:

Hanomena: y cuyuajy noomowersa 3ajeonuyke nowyoe, obpaszay uzjage ce wmamna uiu
gomokonupa y odzosapajyhem 6pojy npumepaxa, u céaxu uiau spyne nowyhaua ea 0080jeHo
nomnucyje, a céu oopacyu ce 00Cmaswbajy y oOKeUpy 3ajeOHudKe noHyoe
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Oopa3an 5a

OBPA3AIl U3JABE IIOHYBAYA/TIOANU3BOBHAYA O ITIOIITOBAILY OBABE3A
N3 YJIAHA 75. CTAB 2. 3JH

VY ckiany ca wianoMm 75. craB 2. 3akoHa o jaBHUM HaOaBkama (,,Ciy:xOeHu riacHuk PC*

6poj 124/12, 14/15 u  68/15), (Ha3uB

nonyhaua/moaussohaua), naje cinenchy:

N3JABY

IMox myHOM MaTepUjaIHOM M KPMBHYHOM oAroBopHomhy u3jaBibyjeM ga cMO
IpU cacTaB/balby IIOHYJE 3a jaBHY Ha0aBKy yCIyre Mepema CTeleHa 3a0BOJbCTBA
kopucHuka yciayra HC3, y oTBopeHOM MOCTYIKY jaBHe HabaBke Op. 55/19, mnomrtoBaiu cBe
obaBe3e Koje mpomsiaze W3 Bakehux mpommca o 3alITUTH Ha paiy, 3alolUbaBamby U

YCJI0BUMaA paja v 3alliITUTHU JKUBOTHC CPCAHUHE.

Hatym: Ileuat: IHornuc oaroBopHor
auna nonyhaua/moagussohaua:

Crpanwuma 41 ox 52



Hayuonanna cnyacba 3a sanouwasarse - jasna nabasxa 6poj 55/19, meperwe cmenena 3a0osoncmsa
kopucnuxa ycayea HC3

Oo6pa3zan 50

OBPA3AIL U3JABE MMOHYBAYA/OINU3BOBAYA JA HEMA 3ABPAHY
OBABJbAIbA JIEJATHOCTH KOJA JE HA CHA3M Y BPEME OJHOWIEA
MOHYJIE

VY ckiany ca wianom 75. craB 2. 3akoHa O jaBHUM HaOaBkama (,,Ciry:xOenu rimacHuk PC

opoj 124/12, 14/15 un 68/15), (HaBecTH Ha3uB

nonyhava/moaussohaua), naje cienehy:

N3JABY

Ion myHoM MaTepHujailHOM W KPHUBHYHOM OAroBOpHomhy u3jaBbyjeM 1a
HeMamo 3a0paHy oOaBJbarmsa JICATHOCTH KOja je Ha CHA3W y BpPEeMe IMOAHOIICHA IMOHYIe 3a

jaBHY HabaBKy yCIIyre Mepema CTereHa 3aJ0B0JbCcTBa KopucHuKa ycinyra HC3, y oTBopeHOM

MOCTYIIKY jaBHe HabaBke Op. 55/19.

Hatym: Ileyar: IHornuc oaroBopHor
Juna nonyhaua/moagussohaua:

Crpanwuma 42 ox 52



Hayuonanna cnyacoa 3a 3anouwasarse - jasna nabasxa 6poj 55119, meperwe cmenena sadosoncmesa
kopucnuxa ycayea HC3

O6pa3an 6

OBPA3AIl TPOIIKOBA ITPHUITPEME ITIOHY JIE

VY cknany ca uianoM 88. craB 1. 3akoHa o jaBHUM HaOaBkama ("CmyxOenu rmacauk PC" 6p.

124/12, 14/15 u 68/15), [Tonyhau (Hasecmu nazue I[lonyhaua),

JI0CTaBJba YKYIAaH U3HOC U CTPYKTYpPY TPOLIKOBA IpUIIpeMama MOHYJE 3a jaBHY HaOaBKy
ycllyre Mepema CTeleHa 3aJ0BoJbcTBa KopucHuka yciayra HC3, y oTBOpeHOM MOCTYHKY

jaBHe HabaBke Op. 55/19, kako cienu y Tabenu:

Onucu TpomIKoBa N3noc

HpI/I6aBJ'baH>e 3aXTCBAHHUX A0Ka3a

ITomrrancku TPOLUIKOBH

OcTanu TpomKOBU

YKYIIHO:

Hanomena: Ilonyhau modwce 0a y oxeupy nonyde, nonyrbagareem 0602 odopacya, 00cmasu
VKYRAH U3HOC U CIMPYKMYPY MPOUIK08A NPUNpemMarod noHyoe.

Tpowxose npunpeme u NOOHOWIEHA NOHYOE CHOCU UCKABYYUBO NOHYHAY U He Modice
Mpasxzxcumu 00 Hapyuuoya HaKHaoy mpouikosd.

Axo je nocmynak jasHe Habaeke 00YCMasmen U3 paszioeda KOju Cy HA CMPAHU HApyquoyd,
Hapyuuaay je oyacan 0a noHyhayy Ha0oOKHaAoU mpowKoge uzpaoe y30pKa uiu Mooend, ako cy
uspahenu y cknady ca mexHuuKuM CneyuduKkayujama Hapyiuoya u mpouwKose npudasbarba
cpeocmea obesbeherva, noo yciosom 0a je noHyhau mpaxcuo HaKHady mux mpoukosd y
€680j0j noHyou.

Y cnyuajy 0a nonyhau ne nonynu unu e docmasu oeaj oopazay, nonyoa ce nehe cmampamu
Henpuxeamsugom, aiu maoa nowyhau nehe umamu npaso Ha HAOOKHAOY MPOUKOBA, CXOOHO
npemxoOHOM CMasy.

JMarym: Ileuar: IHornuc onrosBopHor
Juua nonyhaua:
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MOJEJI YT'OBOPA

Mooen yeosopa nonyhau mopa 0a nonynu (Ha ceum mecmuma 03HaAYeHUM ca
"nonymaea nonyhau''), nomnuuwie na nocieowoj cmpanu, uume ce nomephyje oa ce ciaice
ca MOOeNoM Y2080pa.

Ykonuko nonydy noonocu zpyna nonyhaua (konzopyujym), na npeosuhenom mecmy mpeba
YHemu nooamke C8UX ujaanosa cpyne nowyhaua (nHazu, ceduwime, oupexmop, IIUB u
mamuynu 6poj u 6poj mekyhez pauyHa KoO Oamuke), jeOHe UCnOO Opyeux, Ha 3a Mo
npeosuhenum ci10600HUM TUHUJAMA.

Vikonuxo mema 00606HO Mecma 3a YHOC noOamaka ceux uaamoea 2cpyne nouyhaua,
00360/b€HO je My cmpanuyy y Kojy ce YHoce nooamyu GomoxKonupamu uiu 00umamnamu
OaHKO Y 8ulle npuMepaKa, na yHemu nooamke 3a cee 4iaHose epyne noHyhaua.

Ilocneory cmpanuyy mooena yeo8opa céu Yianosu spyne nowyhaua nomnucyjy, uiu mo YuHu
nouyhay Koju je KOH30pYUOHUM Y2080pOoM 08lautlien 0a nomnucyje 0OKyMeHmayujy.

Ykonuxo nonyody noonocu nonyhau ca noouzsohauem/uma, maoa nonyrmasa u nocieowy
anuuejy y8oOHUx 00peddu, Koja ce 00HOCU Ha nodamke noouzeohaua (v ciayuajy euute

noouszgeohaua, nooamke mpeba yHemu Ha HA4UH Kao Wmo je ONUCauo u 3a yHoC nooamaxa 3a
guuie uianosa epyne nowyhaua, y npemxooHom nacycy).

( Hapyuunay npunadxce ceoj mooen y2o6opa)
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YI'OBOP O IIPYKABY YCIYI'E MEPEILA CTEIIEHA
3AJOBOJ/bCTBA KOPUCHHUKA YCJIYT'A HC3

3ak/pyueH y bBeorpany usmel)y yropapaua:

HAIIMOHAJIHA CJIYXKBA 3A 3AINIOIMIJBABAIBE, ca cenumreM y Kparyjesiy, yi.
Ceerozapa Mapkosuha 6poj 37, xora 3actymna (y mammem

tekcty: Hapyumian), matuunu Opoj: 17539957, mnopecku wuHAeTHUKAIMOHH Opoj:
103277483

i , Ca CeIuITeM Yy , YL
op. , Kora 3acrymna JTUPEKTOP
(y namem Tekcty: JlobaBibau), MaTuuHH OpOj:
, TIOPECKU UICHTU(PHUKAIIMOHU OpPOj: , Opoj Tekyher
pauyHa: , Konl OaHke

(nonymwasa Ilonyhau. Ykonuxo nowydy noonocu cpyna nomyhaua, nooamke yHemu y
CKlady ca ynymcmeom ca npemxoone Cmpanuye KOHKypcHe 0oOKymenmauuje )

I YBOJHE OJPEJIBE

VYToBOpHE CTpaHe NPETX0JHO KOHCTATY]y:

- ma je Hapyumnan, Ha ocHOBY wi. 32. u 52. 3akoHa o jaBHUM HaOaBkama ("CiyxOeHH
rnacauk PC", Op. 124/12, 14/15 u 68/15; y namem Ttekcty: 3JH) 1 Ha OCHOBY mHoO3MBa 3a
MOJTHOIICH-E MOHY/Ia 32 Ha0aBKy yCIyre Mepema CTETeHa 3aJ0BOJFCTBA KOPUCHHKA YCITyra
HC3, o6jaBmsenor Ha [lopramy jaBHMX HaOaBKM M MHTEPHET CTPAHHIIM Hapyduolla JaHa
07.11.2019. roaune, CripoBeO OTBOPEHHM MOCTYIAK jaBHE HabaBke Op. 55/19;

- na je Jlo6aBibau JOCTaBHO MOHYAY Opoj (nmomymwaea Hapyuunay) o0 (nonymwasa
Hapyuunay), xoja y moTIyHOCTH UCTTyHaBa cBe ycioBe u3 3JH 1 KoHKypcHE JOKyMeHTalluje,
U KOja ce Hajla3| y MPUJIOTY U CaCTaBHHU j€ €0 OBOT yrOBOPA;

- na je JloGaBibau y3 CBOjy TMOHYIY JOCTaBHO OBEepeHY W moTnucany Cnenumdukamnujy
npeamera jaBHe HaOaBke um OOpasal MOHyAe M CTPYKTYpe I€HE, KOjU y HOTIYHOCTH
OJIrOBapajy TPaKeHUM YCIOBUMA M3 KOHKYPCHE TOKyMEHTaIlHje, T€ C€ UCTH MMajy CMaTpaTh
onroBapajyhom u mpuxBaTJbUBOM MOHYIOM 32 3aKJby4deHh¢ YTOBOPa;

- na je Hapyumnan y cximany ca wianoM 108. 3JH, Ha ocHOBY moHyae nonyhava (nonyrmasa
Hapyyunay) n Onnyke o monmenu yroBopa Opoj (nonvmwasa Hapyuunay) on (nonyrwasa
Hapyuunay), nzabpao JlobGaBibaua, ynMe Cy C€ KOHAYHO CTEKJIM YCJIOBH 32 3aKJbydCH-E

yroBOpa,
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- ma he JloGaBipau mpemmeTHe ycayre mnpyxatd 0Oe3 moauszBohaua / ca moaum3Bohadem

ca CeIuINTeM Yy ,

yiI. , op. , MaTUYHH opoj:

, TOPECKHU UACHTU(UKAITMOHHU OpPOj: , Ha

JIOKaluju/ama

(nonymwasa Ilonyhau ykonuxko nacmyna ca noouseohauemluma, y cknady ca ynymcmeom
ca npemxooHe cmpanuye KOHKypcHe 00Kymenmauuje)

Yaan 1.
[Tpenmer YroBopa cy yciyre Mepema CTENeHa 3aJ0BOJbCTBa KopucHHKa ycayra HC3 3a
norpebe Hapyunomna, y ceemy npema Crenudukanuju npeamera japae HabaBke u O6pacity
MIOHYJIE, KOjU CY Y IIPHJIOTY M YHHE CACTaBHU JIE0 OBOT YTOBODA.

Yaan 2.
VYKynHa yYroBOopHa BpPEIHOCT W3HOCH quH. 0e3 I1/IB-a, omgHOCHO
muH. ca [1[IB-om (nonymwaea Hapyuunay y Ha ocnogy nooamaxa u3z

npuxsahene nouyoe).

VY yKynHY yroBOpHY BpeJHOCT (IOHYyleHa 11eHa) Cy YKJbYUY€HHU CBU TPOILIKOBH KOjU HACTajy
110 OCHOBY M3BpILICHA MPEIMETHHUX YCIIyTa.

YkynHa yroBopHa BpeAHocT (moHyheHa 1ieHa) Mopa OMTH (PUKCHA TOKOM YHUTaBOT MEpHOA
Ba)XKeHa yroBopa.

Yaan 3.
[Inahawe he ce BpmMTH y CKJIaqy ca pacloloXUBUM cpelcTBMMa Hapydmona, oJHOCHO
wrahama y 2019. romuau Bpmmhe ce 10 HHMBOa cpencraBa oOe30eheHnx (QuHaHCH]CKHM
rw1aHoM 3a 2019. roguHy 3a oBE HaMeHe.
3a obOaBe3e mimahama Koje mocmeBajy mo oBoMm yroeopy y 2020. romwuu, Hapyumnan he
Bpumtu mnahamwe [loGaBibauy mo oOe30OehuBamy (DMHAHCHJCKHX CpEICTaBa yCBajameM
¢buHancujckor tiaHa 3a 2020. roguny.
VYkonuko ycien 00jeKTUBHUX OKOJIHOCTH KOje He 3aBuce oJi Bojbe Hapyuwmona, uctu Oyne
JIOBEJICH y CHTYallljy Ja HE MOKE J1a KOPHCTH CpeNCTBa npeaBuleHa oBuM yroBopom, Hehe
ce cmaTpaTH Ja Hapyuuian Huje uCITyHHO yrOBOpHeE o0aBese.

Yaan 4.
JloGaBpau je myxaH Na y POKY OJ naHa (nonymaea Hapyuunay, ma ocHosy
nooamaka u3 npuxeahere nonyoe) oll JaHa 3aKJbyueHa YroBOpa M3BPIIU CBE IMPEIMETHE
ycnyre y ckiany ca CremudukanujoM mpeaMera jaBHe Ha0aBKe M Jla JOCTaBH TOTOB
M3BEIITaj O pe3yJiTaTiMa aHKeTe.

Yaan 5.
VYkonuko [loGaBibay HEe MCIyHU CBOjy 00aBe3y M3 uwiaHa 4. OBOI' YyTOBOpa y YrOBOPEHOM
poky, Hapyunnan 3aap:kaBa mpaBo Ja HarlaTH MaKCUMaJTHM M3HOC YTOBOPHE Ka3HE KOjH je
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npeasuhen osum yroBopoM (10% oxm ykymHe yroBopHe BpenHoctH ©Oe3 I1/IB-a),
aKTUBUpamkeM MPUMIbEHUX CpelcTaBa o00e30ehema U Ja packuHE YroBOp jEIHOCTPAHOM
M3jaBOM BOJBE.

VY ciydajy w3 mpeTxogHor craBa, Hapyummail mMoske mocTynmuTd cxogHo wiany 82. 3JH,
KOjUM je IpornucaHa HeraTuBHa pedepeHiia 300r Hen3BplIeHha yroBOpHUX 00aBe3a.

VYKOIMKO Kallllbemhe Yy MpYyKamby yCIyra mpoy3pokyje peMeheme Lenor cucteMa U yrposu
penoBHO (QyHKIMOHUCame Hapyuwoma, wucTH 3agpaBa TpaBO pacKuia yroBopa
JEITHOCTPAHOM H3jaBOM BOJBE.

Yuan 6.
[IpencraBuuk Hapyuwomna je o0aBe3aH na Mo MpHjeMy H3BEIITaja O pe3yaTaTHMa aHKETEe
nponucanux CnenudukanujoMm mpeaMera jaBHe HabaBKe, HW3BpIIM MpoBepy ¢opme Hu
caJlp>)KMHe UCTHX W Jla YTBPJAU J1a JIM Cy UCTH Cauui-eHH y cBeMy npema Crenudukanuju
mpenMeTa jaBHe Ha0aBKe U CTaHAapANMa Koju ypelyjy npeaMeTHy ooiacT.
VY cnydajy na cy 3aI0BOJbEHH CBH YCIIOBH M3 MPETXOMHOT CTaBa, cmarpahe ce na je ycmyra
W3BpIIICHA Y CKJIay ca YyroBOpoM, U Tutahame Moke OuTH u3BpiieHo J[o0aBibady, Ha HAUMH
MPONHCAH UCTUM.
Y CympoTHOM, HCTO TMpPEICTaB/ba OCHOB 3a PACKWJ YroBOpa W CBEHTYaJHY HaKHAIY
NPUYMEGECHE IITETE, CXOIHO OJipe1daMa OBOT YyroBOPA.

Yaan 7.
VYkomuko Jlob6aBibau HE HCIYHU CBOje 0OaBe3e MpenBuleHe OHIIO KOjOM OIpenOOM OBOT
yroBopa, Hapyuwmnam 3aapikaBa mpaBo Ja jJeJHOCTPAHO PACKUHE YroBOp, 0€3 MpeTXoHe
OIIOMEHE HMJIM OCTaBJLEHOT OTKAa3HOT POKa, W Jla HAIUIATH YrOBOPHY Ka3Hy y u3Hocy ox 10%
0]l YyKynHe yroBopHe BpenHoctu Oe3 II/IB-a, myrem axkTuBUpama NMPUMIBEHUX CpEACTaBa
o0e30ehema yroBopHux obasesa.

Yuan 8.
JloGaBpau ce oOaBe3yje na he 3ak/bydHO ca JaHOM TMOTIHCHBamka OBOI YroBOpa, a
HajKacHU]j€ y POKY O/ 7 JaHa O] JaHa 3aKJby4eHa OBOT yroBOpa, JO0CTaBUTH Hapyuunorny aBe
COJIO/TpacupaHe MEHHIIE, KOJUM TapaHTyje YPEIHO U3BPIICHE CBOJUX YTOBOPHUX 00aBe3a.
HcroBpemeHo ca mpeaajoM MEHHIIa U3 MPETXOJHOT CTaBa OBOT WiaHa YToBopa, [loGaBipau
ce obaBesyje ga he Hapyumony mpenatu aoka3 o perucTpacuju MeHHIlE, KOMUjy KapToHa ca
JIETOHOBAaHUM TOoTHUcuMa oBjamtheHnor yuma Jlo6aBibaua Bakehux y MOMEHTY mpujema
cpenctBa o0e3behema U AaBamba MEHHYHOT OBJamhema, MEHHYHO MUCMO - OBJamheme aa
Hapyuwiair Moxe OIyHUTH MEHUITY Y CKJIaTy ca OBUM YrOBOPOM, Ka0 M MEHUYHE M3jaBe W
doTokomuje TMYHUX Kapata oba skupaHTa (y nBa mpumepka, [lpumor 1 u3 KOHKypcHe
nokyMeHTanuje, ogHocHo [Ipunor 2 u IIpunor 3 U3 KOHKypCHE TOKYMEHTAIIH]e).
HaBenene meHuile Mory OuTH yHoTpeOJheHE Kao CpelacTBO obOe3behema peanuzaiyje
Yroeopom ytBpheHux obaBe3a mzaOpaHor NmoHyhaya y MOCTYNKY jaBHE HaOaBKE U MOXKe
OuTH akTUBHpaHa y ciydajy na JlobaBipad He UCIYH-aBa CBOj€ YTOBOpPHE 0OaBese.
JloctaBibeHe cojio MeHHUIle Mopajy Outu peructpoBane y Peructpy mennnia HBC, y cknany
ca Onnykom HBC o 6mmxuM ycinoBuMa, CaApXKUHU M HauuHy Bolhema Perucrpa meHuia u
opnamrhema ("Ciy:x6enn rmacauk PC" 6p. 56/2011, 80/2015, 76/2016 u 82/2017).
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3a cBe Bpeme Tpajama YroBopa Hapyuwnam je y moceny MEHHIIA CBE J0 HCIYHEHA
YroBOpHUX o00aBe3a, a HAaKOH HWCIYyHeHma YroBOPHHX o00aBe3a, MEHHIle ce Bpahajy
Jlo6aBibauy.

Yaan 9.
Hapyuwnan ce o6aBe3yje 1a y poKy o1 (nonywaea Hapyuunay, na ocnosy nooamaxa
u3 npuxeahene nowyoe) nana oj AaHa MpHUjeMa HCIPABHO CAaUMbeHE aKType W U3BEIITaja O
pe3yaTatuma aHKeTe, KOjuM ce J0Ka3yje Ja Cy MpeIMETHe yciayre Ha oaroBapajyhu HauuH
npyxeHe, u3Bpiu 1wiahame u To Ha pauyH [loOGaBspaua Op. ,
KO Oanke (nonymwasa Hapyuunay, na ocnogynooamaka us npuxsakhene
nowyoe).

Yuan 10.
YroBopHE cTpaHe Cy carjiacHe Jia OBaj YrOBOp CMaTpajy MOBEpJbUBHUM T€ HUjeHA cTpaHa 6e3
carimacHOCTH Jpyre Hehe CaoNmmTHTH, NpelaTH WM Ha OWIO KOju HAuyuH YYUHUTH
JOCTYIIHUM ToOJaTKe TpehuMm JuIMMa, ceM A U OpraHa y 3eMJbH y MEpH y KOjoj je
noTpeOHO 3a HM3BPIICHE OBOI yrOoBOpa W y TpaHMIIaMa y KOjUMa TO 3aXTEBajy 3aKOHH H
MIPOIIKCH.
[Momanm Hapyunorna noctynau Jlo6aBibady cMarpajy ce mOCIOBHOM TajHOM.
JloGaBsbau je AyxkaH [a Mpeay3Me TeXHUYKe, KaAPOBCKE M OpPraHU3alMOHE MEpe 3allTHTe
moJlaTaka Koje ca3Ha y TpyXamy YCIyra Koje Cy NIpeAMET OBOT YroBopa, y CKIamy ca
yTBpheHUM cTaHAapAuMa U MOCTYNIMMa, a Koje Cy MoTpeOHe na Ou ce moJaiy 3alTUTUIH
0]l ryOuTKa, YHUIITEHA, HEAONYIITEHOI IPUCTyNa, IPOMEHE, 00jaB/bUBaba U CBAKE ApYyre
35I0ymoTpede, Kao W Ja yTBpAW oOaBe3y JIMIa KOja Cy 3amociieHa Ha oOpaju, Ja 4yBajy
TaJHOCT THX IOJaTaKa.

Ynan 11.
VYroBopHe cTpaHe ce 00aBe3yjy /la CBa CIIOpHa MHUTamka HacTaja y Be3W M3BpILABamba OBOT
yroBopa pemiaBajy CIOpa3yMHO, Yy JyXy J0OpHX TIOCIOBHHUX OJHOCa U 00OCTpaHOT
MIOBEpEm:A, JIOK Ce y MPOTUBHOM, yroBapa HajiexxHocT IlpuBpennor cyna y beorpany.
Ha cBe mro Huje mnpensuleHO OBUM YroBopoM IpuMmemHBahe ce onpende 3akoHa O
OOJIUTAIIMOHUM OJIHOCHMA, Kao ¥ JIPYTHX 3aKOHA M TOJ3aKOHCKHX aKaTa KOjH PEeryluIly OBY
MaTepujy.

Yuan 12.
YToBOp cTyma Ha CHary JaHOM TOTIHCHBaWma OJ CTpaHe OBIANIheHUX JMIa YrOBOPEHUX
CTpaHa.
OBaj yroBop ce 3akJbydyje Ha Mepuoj oj 12 mMecemw O] JiaHa MOTIUCHBAFKA, OJHOCHO Ha
Kpahu mepuoj O HaBEIEHOT, YKOJIMKO BPEIHOCT HM3BPIICHUX YCIyra Mo OBOM YTOBOPY
JOCTUTHE U3HOC YKYITHE YTOBOPHE BPETHOCTH U3 WiaHa 2. cTaB 1. M THMe TIpecTaje Ja BaxH.
OBaj yoBOp ce MOKe U3MEHHUTH CaMO MHCAHUM aHEKCOM, MTOTIHCAHUM O] CTpaHe oBalrheHux
JIMI1a YTOBOPHUX CTPaHa, y CMUCTY TEXHUUYKHX JieTasba (MoaTaka 0 HACHTH(DUKAII]H).
Hapyunnair nma mpaBo 1a ycnea 00jeKTUBHUX OKOJTHOCTH, a 0€3 HaKHaJe eBEHTYATHE IITETe
KOja MOe HacTaTu 3a J[ob6aBspava, OTKake OBaj yrOBOP y CBaKoO J00a ca OTKa3HUM POKOM Of]
15 nana o naHa mocTaBibama MUCMEHOT 00aBEIITeHha O OTKA3Y.
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Yaan 13.
YTOBOpHE CTpaHe carllacHO U3jaBJbyjy J1a Cy YTOBOp IMPOUYUTAJIC U Pa3yMelie, Te J1a YTOBOPHE
ollpen0e y CBEMY MPEICTaBIba]y U3pa3 lUXOBE CTBAPHE BOJBE.
OBaj yroBop je caurmbeH y 6 (Irect) HCTOBETHHUX IpuMepaka, 1mo 3 (Tpu) mpuMepKa 3a CBaKy

YTOBOPHY CTPaHy.

JOBABJ/bAY HAPYUYMJIALL
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Ipuior 1

Ha ocHoBy 3akona o menumu («Ciyx6enu nuct ®HPJ», 6p. 104/46, «CnyxOenu
auct CDOPJy», 6p. 16/65, 54/70, 57/89 u «Cnyxo6enu muct CPJ», 6p. 46/96) u Omiyke o
n3MeHama u jponyHama OJIyKe O jeIMHCTBEHOM MEHUYHOM OnaHkeTy («CiayOeHH TIacHHK
PC», ©Op. 39/04) (Ha3uB  TpaBHOT JIKCA) W3
(mecto), ym. , Op. ,
MaTU4YHU OpOj: , [Ib: , IOCTaBJba:

MEHHWYHO ITMCMO - OBJIAIIREILE
3A KOPUCHHUKA BJIAHKO, COJIO MEHHUIIE

Kopucnux / IoBepuian: Hanmonaana ciayxéa 3a 3anouubaBame, yi. Csero3apa
Mapxosuha 6p.37, 34000 KparyjeBau, matuunu 0poj: 17539957, IIUb: 103277483

3a o0e30eheme peanuzaiyje yroBopHIX 00aBe3a y OTBOPEHOM MOCTYIKY jaBHE HabaBke Opoj
55/19 — mnabGaBka yciyre Mepema CTEICHAa 3aJ0BOJBCTBA KopucHuka yciayra HC3,
nocraBibaMo Bam y mpusiory 2 6J1aHKO COTICTBEHE (COJI0) MEHHUIIE, CEPUjCKH OPOj:

Osgnanthyjemo Bac kao [loBepuonia a MEHHIIE MOXETE TIOIYHUTH 3a M3HOC Jyra ca
KaMaTOM W TpunanajyhuM TpoIIKOBHMa IO OCHOBY OBE jaBHE HaOaBKE HajBUINE J0 HM3HOCA
on 10% ox ykymue yroBopHe Bpennoctu 6e3 [1JIB-a u onamhyjemo Bac xao [ToBepuora ga
0€3yCIIOBHO M HEOINO3MBO, 0€3 MpoTecTa W TPOIIKOBA, BAHCYJCKHUM IyTeM Yy CKJaay ca
BakehuM mponucuMa U3BpIIMTE HAIUIATy CBOJUX MOTPa)KMBama ca CBUX HAIlUX padyHa Kao
Jly>)kKHUKa — n3/1aBaolla MEHUIIE U3 HOBYAHUX CPEACTaBa, OJHOCHO JIPYre UMOBHHE.

Menurie cy Bakehe u y ciydajy a y TOKy Tpajama WIM HaKOH Jocrieha o0aBes3a mo yroBopy
nohe 1o: mpoMeHa Juia oBJallNeHMX 3a pacHojlaralkbe CpeACTBUMa Ha TekyheM padyHy
Jly’)KHHKa, CTaTyCHUX IIpoMeHa Ko Jly’)KHuKa, OCHHBamba HOBUX NPaBHUX cyOjekara u Jp.

OBo oBnamhewe caunmbeHo je y 3 (Tpu) UCTOBETHA MpHUMEpKa, o Kojux 1 (jeman)
3anpkaBa JlyxHuk, a 2 (nBa) [loBepunarir.

AY/KHUK - U3JABAJIAIl MEHUIIE
Hatym n3naBama OBiamhema:

ITeuar:
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IIpuaor 2

Ha ocnoBy 3akona o menunu («Cmyx6enu nuct @HPJ», 6p. 104/46, «CiyxOenu
auct CDOPJy», 6p. 16/65, 54/70, 57/89 u «Cnyxo6enn nmuct CPJ», O6p. 46/96) u Onmnyke o
n3MeHama u jponyHama OJUIyKe O jeIMHCTBEHOM MEHHYHOM OnaHkeTy («Ciry>kOeHU TIIaCHUK
PC», 6p. 39/04) (ume mpeny3eTHUKa/(U3UYKOT JIMIA) W3
(mect0), yi. , Op. , MaTUYHU
6poj/JMBI: , IOCTacTaBJba:

MEHHNYHO ITNCMO - OBJIAII'REILE
3A KOPUCHHUKA BJIAHKO, TPACUPAHE MEHHUIIE

Kopucuuk / IloBepmiaan: Hanmonanna ciays:k0a 3a 3anouubaBame, yi. Csero3apa
MapxkoBuha 6p.37, 34000 KparyjeBau, matuunu 6poj: 17539957, INb: 103277483

3a 00e30eheme peanuzanuje yroBOpHUX 00aBe3a y OTBOPEHOM ITOCTYIIKY jaBHE HaOaBKe Opoj
55/19 — mHaGaBka yciyre Mepema CTElNeHa 3aJ0BOJbCTBA KopucHHKa ycinyra HC3,
J0CTaBJbaMO BaM y IpuJjiory 2 O6J1aHKO TpacHupaHe MEHUIIE, CEPH]CKU Opoj:

Osnanthyjemo Bac kao IloBepuona na MeHMIle MOXeTe TIONMYHUTH 3a U3HOC Jyra ca
KaMaToM M mpumajajyhum TpOIIKOBMMA 110 OCHOBY OBE jaBHE Ha0aBKe HajBMILE JO M3HOCA
on 10% ox ykymue yroBopHe Bpennoctu 6e3 [1JIB-a u onamhyjemo Bac xao [ToBepuoria ga
0€3yCIIOBHO M HEOIO3WBO, 0€3 MpOoTecTa M TPOIIKOBA, BAHCYJACKUM IIyTeM y CKJIaay ca
BakehUM MponucrMa M3BPIINTE HAIUIATY CBOJUX MOTPa)KUBama Ca CBUX MOJUX padyyHa Kao
Jly>)kKHUKa — n3/1aBaolia MEHUIIE U3 HOBYAHUX CPEACTaBa, OJTHOCHO JIPYTe UMOBHHE.

Menun cy Baxehe u y ciydajy fa y TOKY Tpajamka MM HakoH jaocneha o0aBe3a 1o yroBopy
nohe 1o: mpoMeHe JHuna oBIanrheHnx 3a pacnoyiarame CpecTBUMa Ha pauyHnMa Jly)KHuKa 1

y ClIy4ajy cTaTyCHUX IpoMeHa Jly)KHuKa.

OBo oBrnamrhewe cauumbeHO je y 3 (Tpu) UCTOBETHA MpUMepKa, o kojux 1 (jemaH)
3aapxkaBa Jly)xHuk, a 2 (1Ba) [loBepunarr.

Hatym nznaBama OBaamhema: AYXKHUK - U3TABAJIALI MEHUIIE

ITeuar:
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Ipuaor 3
[Teyar nocoaBca KOJI KOT je )KUPAHT 3aIll0CiIeH

W3na3au mramMOme

OBEPA IIOJATAKA 3A )KUPAHTA Ol CTPAHE ITIOCJIOJJABIIA
KO/l KOT'A JE )KMPAHT 3AITIOCJIEH

1. Ilpe3ume, 04eBO UME U UME

2. Mecro, onmITHHA ¥ TOAWHA pohema

3. Maruunu 6poj, Opoj TUUHE KapTe U MECTO U3/1aBaba

4. MecTo cTaHOBama M MOIITAHCKH OPO]

5. Anpeca crana

6. bpoj Tenedona

CBojepy4yHH NOTHHC )KUPAHTA

3amnocieH-a 10 3aHUMAY
VY pagHOM 0OIHOCY Ha HeoapelheHo Bpeme KO
(mocmomaBar)
Mecto azpeca
Peny6nuka CpOuja

3anociieHd — a je KOoJI OBOT IMOCJI0/IaBIla Y PaJlHOM OJTHOCY O/
N name mMa HeTO TpOCEYHY 3apady Of MAWH. U CJIOBHMA :
3a TpeaXoHa TPH Mecella U Ha UCTH
MMa — HeMa CYJICKY aIMUHUCTPATUBHY 3a0paHy O/ TUH.
¥ UMa — HeMa 00aBe3y 110 TIOTPOIIaYKOM KPEAUTY O/ JIHH.
Y Kao0 JKUPaHT JIUH. .
O cBUM M3MeHaMa paJHO-TIPaBHOT CTaTyca 3aIllOCICHOT KOje Cy O] yTHCaja 3a MOBEpHOIIa,
uctu he 6utu ob6aBemITeH y poky of 3 (TpH) JaHa O] HACTyMama MPOMEHE.

y 2019. ronune.

[led pauyHoBOACTBA OgepaBa oBnamheHo JHIlEe MOCIOAABIA

Ileuar:
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